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GA-1 Gateway Avail - IMA-GUI X
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA X
GA-4 Gateway Avail - EXACT X
GA-6 Gateway Avail - GUI Repair X
GA-7 Timely Outage Resolution x
PO-1 Pre-Order/Order Response Times X
P0-3a-1, 3b-1, & ac LSR Rejection Notice Interval x
PO-5 Firm Order Commit (FOCs on Time X x
PO-6 Wrk Compltn Notification Timeliness x
PO-7 Billing Con pl Notification Timeliness X
PO-8 Jeopardy Notice Interval x
PO-9 Timely Jeopardy Notice X
PO-16 Release Notifications on Time x
PO-19 Stand Alone Test Environment x
OP-2 Calls Ans w/in 20 Sec - Provisioning x
OP-3 Install Commit Met X x
OP-4 Installation Interval x X
OP-5 New Service Installation x x
OP-6 Delayed Days x x
OP-8 Number Portabili Timeliness x X
OP-13a Coordinated Cuts on Time X X
OP-17 Timelines of Disconnects - LNP X x
MR-2 Calls Ans w/in 20 Sec - Repair Cntr X
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours x
MR-6a,b, & c Mean Time to Restore X
MR-7 Repair Repeat Reports X x
MR-8 Trouble Rate X X
MR-11 LNP Trouble Cleared w/in 24 Hours X x
BI-1 Time to Provide Usage Records x X
BI-3 Billing Accuracy - Adj for Errors X X
BI-4 Billing Completeness x
nl-1 Trunking Blocking x X
NP-1 NXX Code Activation x X
CP-1 Collocation Completion x
CP-2 Collocation Completion x X
CP-3 Collocation Feasibili Study x
CP-4 Collocation Feasibili Study x

QPAP Service Quality Measurements
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Performance Results

Arizona
June 2002 - May 2003

Qwest's Performance AssuranCe Plans (PAps)

PAP specificstatistical parametersare unique insome cases. For example,some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores retleetedin this report may differ from critical z-valuesand resuming parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

Tne numerator and denominator of each performance result will be the same in both instances.

June 20, 2003
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GA-1 Gateway Availability - IMA-GU I
Gateway Availability - IMA-GUI (Percent) Al/ (GA-1 A) (Benchmark)

Gateway Availability - IMA-GU/ (Percent) Fetch-n~Stuff (GA -1 8) (Benchmark)

Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)

Gateway Availability - IMA-GU/ (Percent) SlA (GA-1 D) (Benchmark)
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26

26

26

26

GA~2 - Gateway Availability - IMA-EDI
Gateway Availability - /MA-ED/ (Pen:en0 (GA -2 ) (Benchmark)

27
27

GA-3 - Gateway Availability - EB-TA
Gateway Availability - EB-TA (Percent) (GA -3 ) (Benchmark)

28
28

GA-4 - System Availability - EXACT
System Availability - EXA CT (Percent) (GA-4 ) (Benchmark)

29
29

GA-6 - Gateway Availability - GUI - Repair
Gateway Availability - GUI - Repair (Percent (GA -6 ) (Benchmark)

30
30

GA-7 - Timely Outage Resolution following Software Releases
'likely Outage Resolution following Software Releases (Percent) (GA-7 ) (Benchmark)

31
31

P O - 1 Pre-Order/Order Response Times _
Pre-Order Response 'limes (Appt. Scheduler) (Avg Sec) /MA Request (PO-1A-1(a)) (Diagnos tic)

Pie»Order Response 'limes (Appt. Scheduler (Avg Sec) MA Response/Accept (PO-1 A-1(b,c)) (Diagnostic)

Pre-Order Response 'limes (Appt. Scheduler) (Avg Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)

Pre-Order Response 77mes (Service Availability) (Avg Sec) MA Request (PO-1 A-2(a)) (Diagnostic)

PreO.rder Response 77mes (Service Availability) (Avy Sec) MA Response (PO -1 A-2(b)) (Diagnostic)

Pre-Order Response 77mes (Service Availability) (Avg Sec) MA Aggregate (PO~1 A-2 Total (Benchmark)

Pre-Order Response 77mes (Facility Check) (Avg Sec) /MA Request (PO-1 A-3(a)) (Diagnostic)

Pre-Order Response 'limes (Facility Check) (Avg Sec) /MA Response (PO-1 A-3(b)) (Diagnostic)

Pre-Order Response Times (Facility Check) (Avy Sec) /MA Aggregate (PO-1 A-.8 Total) (Benchmark)

Pre-Order Response Times (Address Validation) (Avg Sec) /MA Request (PO-1 A-4(a)) (Diagnostic)

Pre-Order Response 'Hmes (Address Validation) (Avg Sec) /MA Response (PO-1 A-4(b)) (Diagnostic)

PreO/der Response 77mes (Address validation) (Avg Sec) MA Aggregate (PO~1 A-4 Total (Benchmark)

Pre-Order Response 'fumes (GetCSR) (Avg Sec) /MA Request (PO-1 A-5(a)) (Diagnostic)

Pre-Order Response 77mes (Get CSR) (Avg Sec) MA Response (pa -1 A-5(b)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total (Benchmark)

Pre-Order Response 77mes (TN Reservation) (Avg Sec) /MA Request (PO-1 A-6(a)) (Diagnos tic)

Pre-Order Response Times (TN Reservation) (Avg Sec) /MA Response (PO-1 A-6(b)) (Diagnostic)

Pre-Order Response 'limes (TN Reservation) (Avg Sec) MA Accept (PO-1 A-6(c)) (Diagnostic)

Pre-Order Response 77mes (TN Rese nation) (Avg Sec) MA Aggregate (PO-1 A-6 Total) (Benchmark)

Pre-Order Response 77mes(Loop Qualification Tools) (Avg Sec) MA Request (PO-1 A-7(a)) (Diagnostic)

Pre-Orrier Response 77mes (Loop Qualification Tools) (Avg Sec) MA Response (PO-1 A-7(b)) (Benchmark)

Pre-Order Response ̀ l7mes (Loop Qualification Tools) (Avg Sec) MA Aggregate (PO-1 A-7 Totem (Diagnostic)

PreOrder Response 77mes (Resale of Qwest DSL Qualification) (A kg Sec) MA Request (PO-1 A-8(a)) (Diagnostic)

Pre-OrderResponse 'limes (Resale of QwestDSL Qualification) (Avg Sec) MA Response (PO-1 A-8(b)) (8encnmark)

Pre-Order Response ̀ i7mes (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A-8 Total) (Diagnostic)

Pre-Order ResponseTimes (Connecting Facility Assignment) (Avg Sec) MARequest (PO-1A-9(a)) (Diagnostic)

Pre-Order Response 'limes (Connecting Facility Assignment) (Avg Sec) MA Response (PO-1 A-9(b)) (Diagnostic)

PreOrz1er Response 77mes (Connecting Facility Assignment) (Avg Sec) /MA Aggregate (PO-1 A-9 Total (Benchmark)

Pre-Order Response 77mes (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnostic)
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Pre-Order Response 77mes (Meet Point Inquiry) (Avg Sec) MA Response (PO-1 A-10(b)) (Diagnostic)

Pre-Order Response 'names (Meet Point Inquiry) (Ava Sec) MA Aggregate (PO-1 A-10 Total (Benchmark)

Pre-Order Response 'Hmes (Appt, Scheduler) (Avg Sec) ED/ Request/Response (PO-1 B-1) (Benchmark)

Pre-Order Response77mes (Service Availability (Avg Sec) ED/ Request/Response (PO-1 B-2)(Benchmark)

Pre-Order Response `I7mes (Facility Check) (Ava Sec) EDI Request/Response (PO-1 8-3) (Benchmark)

Pre-OrderResponse 77mes(Address Validation) (Avg See) EDI Request/Response (P0-18-4) (Benchmark)

Pre-Order Response 77mes (Get CSR) (Avg Sec) ED/ Request/Response (PO-1 8-5) (Benchmark)

Pre-Order Response 77mes (TN Reservation) (A kg Sec) ED/ Request/Response (p 0-18-6) (Benchmark)

Pre-Order Response ̀ I7mes (Loop Qualification Tools) (Avg Sec) ED/ RequestIResponse (PO-1 8-7) (Benchmark)

Pre-Order Response times (Resale of Qwest DSL Qualification) (Avg Sec) EDI RequesdResponse (PO-1 8-8) (Benchmark)

Pre-Order Response Wines (Connecting Facility Assignment) (Avg Sec) EDI Request/Response (P0-18-9) (Benchmark)

Pre-Order Response 77mes (Meet point Inquiry) (Avg Sec) ED/ Request/Response (P0-18-10) (Benchmark)

Pre-Order Response 77mes (77meout) (Percent) MA Toma/ (PO-1C -1) (Benchmark)

Pre-Order Response 77mes (`f7meout) (Percent) EDI Total (PO-1 C -2) (8 benchmark)

Pre-Order Response 'Hmes (Rejected Query) (A kg Sec) MA Total (PO- 7D -1) (Diagnos tic)

Pre-Order Response 77mes (Rejected Query) (Avg Sec) EDI Total (PO-1D -2) (Diagnostic)
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P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
Resale A aggregate VWO UNE-P-POTS (Diagnostic)

Unbundled Loop A aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

4 4

44

44

44

44

P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
Resale A aggregate VWO UNE-P-POTS (Diagnostic)

Unbundled Loop A aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

45
45
45
45
45

P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)
Resale Aggregate m o UNE-P-POTS (Benchmark)

Unbundled Loop A aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (Benchmark)

4 6
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P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDl (Percent)
Resale A aggregate VWO UNE-P-POTS (Benchmark)

Unbundled Loop A aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (Eenchmark)
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47
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PO~3 .- LSR Rejection Notice Interval
LSR Rejection Notice Interval forMA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)

LSR Rejection Notice Internal for /MA - Ago-Rejec Ted (Minutes:Seconds) (PO-3A -2 ) (Benchmark)

LSR Rdection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (P0-38-1 ) (Benchmark)

LSR Rqection Notice Interval for EDI . Auto-Rqected (Minutes:seconds) (P0-38-2 ) (Benchmark)

LSR Rejection Notice lntenal for Manual and HIS (Hours:Minutes) (PO-3C ) (Benchmark)
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48
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48
48
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PO-4 - LSRs Rejected
LSRs Rejected forMA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

LSRs Rejected forMA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)

50
50
50
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LSRs Rejectedfor EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)

LSRs Rqected for EDI - AutaRejected (Percent) (PO-4B -2 ) (Diagnostic)

LSRs Received via Facsimile (Percent) (p O~4C ) (Diagnostic)
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50
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P0-5A-1 - FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)
Resale Aggregate (P0-5A-1 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)

LNP (P0-5A-1 (c)) (Benchmark)
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P0-5A-2 FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)
Resale A aggregate (P0-5A-2 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-2 (b)) (Benchmark)

LNP (P0-5A-2 (c)) (Benchmark)
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53

53

53

P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
Resale Aggregate (PO~58-1 (a)) (benchmark)

Unbundled Loop Aggregate (P0-5B-1 (b)) (Benchmark)

LNP (P0-58-1 (c)) (benchmark)

5 4
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P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
Resale A aggregate (P0-5B-2 (a)) (Eenchmark)

Unbundled Loop A aggregate (P0-58-2 (b)) (Benchmark)

LNP (P0-58-2 (c)) (Benchmark)

5 5
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PO-5C - FOCs on Time for Manual (Percent)
Resale Aggregate (PO-5C -(a)) (Benchmark)

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)

LNP (PO-5C -(c)) (Benchmark)

5 6
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PO-5D - FOCs on Time (Percent)
LIS Trunk (PO-5D ) (Benchmark)
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PO-6 - Work Completion Notification Timeliness
A/I (Hours:Minutes) (PO-6A ) (Benchmark)

All (Hours:Minutes) (PO-6B ) (Benchmark)

58
58
58

PO-7 - Billing Completion Notification Timeliness
Al/ (Percent) (po-7A ,c) (parfryl

Au (Percent) (po-7B ,c) (paw)
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59

PO-8 - Jeopardy Notice Interval
Non-Designed Services (Average Days) (PO88 A) (Parity)

Unbundled Loops and Number Portability (A verge Days) (PO-8 B) (Parity)

LIS Trunk (Average Day s) (PO-8 C) (Parity)

UNE - P (POTS) (Average Days) (PO~8 D) (Pa/ity)
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60

60

PO-9 - Timely Jeopardy Notices
Non-Designed Services (PO-9 A) (Parity)

Unbundled Loops and Number Portability (PO-9 8) (Parity)

us Tn/nk (po-9 c) (parity)

UNE - P (POTS) (PO-9 D) (Parity)

6 1
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61

61
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PO-10 - LSR Accountability
PO10 (Percent) Product Aggregate (PO40 ) (Diagnostic)

62
62

PO-15 - Number of Due Date Changes per Order
All (PO-15 ) (Diagnostic)
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63

PO-16 - Timely Release Notifications
(PO-16 ) (Percent) (benchmark)

64
64

PO-19 - Stand-Alone Test Environment (SATE) Accuracy
(PO-19) (Percent) (Benchmark)

(PO-19 A) Rel. 8.0 (Percent) (Benchmark)

(PO-19 A) Rel. 9.0 (Percent) (Benchmark)

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)

(PO-19 A) Rel. 11.0 (Percent) (Benchmark)

(PO-19 A) Rel. 12.0 (Percent) (Benchmark)

(PO-79 A) Rel. V/CK/ (Percent) (8 enc hr ark)

(PO-19 B) (Percent) (Benchmark)
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PO-20 - Manual Service Order Accuracy
Resale POTS and UNE-P (POTS) (Benchmark)

Unbundled Loops (Analog & NL 2-wire) (Benchmark)

67
67
67

Order Accuracy
(Diagnostic)

68
68

OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center
Calls Answered within Twenty Seconds - Interconnect Provisioning Canter (Percent) (OP-2 ) (Parity)

69
69

OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
Business (Parity)

Centrex (Parity)

Residence (Paris y)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (panfry)

DSO (Parity)

Qwest DSL (Parity)

Unbundled Loop Ana/og (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Una Sharing (Benchmark)
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70

70
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71

71
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (panty)

Centrex 21 (Parity)

7 5

75

75

75

75
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PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (parity)

Une Sharing (Benchmark)

76

76

76

76

77

77

77

78

OP-3C - Installation Commitments Met (Percent) - No dispatches 7 9

79

79

79

79

80

80

80

80

87

87

81

81

82

Residence (Paris y)

Business (Parity)

Centrex (Pan'fy)

Centrex 21 (Parity)

PBX (pafffw

Easic Rate ISDN (Pan'ty)

ISDN Primary (Parity)

DSO (P8WW)

Qwest DSL (Pan'ty)

UNE - P (POTS) (Parity)

UNE P (Centrex) (PaNty)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)
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83

83

83

83

84

84

84

84

85

85

85

85

BE

86

86

86

87

OP-3D - Installation Commitments Met (Percent) - Interval Zone One
ISDN Primary (Parity)

DSO (panfry)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (panty)

UDITAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnos tic)

Unbundled Loop A no/og (Benchmark)

Unbundled Loop - 2 lure Non~Lo oded (Benchmark)

Unbundled Loop - 4 \Mre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnos tic)

E911 (Parity)

Enhanced Extended Loops (E ELs) (Benchmark)

Unbundled Loop Conditioned (benchmark)

87

87

87

88

89

89

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
ISDN Primary (Parity)

90
90
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DSO (Parity)

DS1 (panty)

DS3 (parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Party)

LIS Trunk (Pa/ity)

UDITDS1 (parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 Wire Non-Lo oded (Benchmark)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (pparity)

Unbundled Loop ISDN Capable (p an'ty)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (P parity)

Qwest DSL (Pan'fy)

E911 (Parity)

Enhanced Exdented Loops (E ELs) (Benchmark)

Unbundled Loop Conditioned (Benchmark)

90

90

90

91

91

91

91

92

92

92

92
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93

93
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94

94
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95

O P- 4A -  Ins ta l l a t i on  In te r va l  ( Ave r age  D ays ) D i s pa t c hes  w i t h i n M S As

Residence (Pant y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (p parity)

DSO (Parity)

Qwest DSL (Parity)

Unbundled Loop Analog (Benchmark)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (parity)

Line Snaring (Benchmark)
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96

96

96

96

97

97

97

97

98

98

98

98
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100

OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs 1 0 1

101

101

Residence (Pan'ty)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (PafifY)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

Unbundled Loop A analog (Benchmark)

UNE - P (POTS) (Panty)

UNE P (Centrex) (Parity)

UNE P (Centrex 27) (Parity)

Une Snaring (Benchmark)

101

101

102

102

102

102

103

103

103

104

June 20, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

OP-4C - Installation Interval (Average Days) - No dispatches
Residence (Parity)

Business (Pa/ity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (pa~'fw

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

UNE - P (poTs) (pafiry)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (panty)

Una Sharing (Benchmark)

1 0 5

105

105

105

105

106

106

105

106

107

107

107

107

108

OP-4D - Installation Interval (Average Days) - Interval Zone One 1 0 9

109

109

109

109

110

110

110

110

111

111

111

111

112

112

112

112

113

113

113

113

114

115

115

ISDN Primary (prarify)

DSO (p3/-fryI

DS1 (Parity)

DS3 (Parity)

Frame Re/ay (p parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UD/ T DS1 (Parr'ty)

UD/TAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 Vere Non-Lo oded (Benchmark)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - A DSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Panty)

Enhanced Exfented Loops (E ELs) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)

OP-4E - Installation Interval (Average Days) - Interval Zone Two 1 1 6

116

116

116

116

117

177

117

117

118

118

ISDN Primary (Parity)

DSO (parity)

DS1 (Parity)

DS3 (parity)

Frame Relay (P parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)
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Date Num erator Dencmi gator CLEC Resul t
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

27520
29880
28972
28080
29680
28102
29065
28544
26610
28973
28440
29700

27540
29880
29340
28080
29880
28260
29160
29520
25640
28980
28440
29700

99.93%
100.00%

98.75%
100.00%
99.33%
99.44%
99.67%
96.69%
99.89%
99.98%

100.00%
100.00%

Gateway Avallablllty - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Date Numerator Denominator CLEC Resul t
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

27900
29880
29700
28080
29880
28620
16920

27900
29880
29700
28080
29880
28620
15920

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway Avallabilrty - IMA-GUI (Percent) Data Arbiter (GA-1 C) Benchmark)
Date Num erator Denomn gator CLEC Resul t
Jun-o2
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-o2
Jan-03
Feb-03
Mar-o3
Apr-03
May-03

111600
119520
118752
112320
119520
114480
57580

111800
119520
118800
112320
119520
114480
67680

100.00%
100.00%

99.96%
100.00%
100.00%
100.00%
100.00%

Gateway Avallability - IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)
Date Numerator Denomi gator CLEC Resul t
Jun~02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

27900
29746
29700
28065
29880
28620
z91e0
29880
26615
28980
28800
29700

27900
29880
29700
28080
29880
28620
29160
29880
26640
28980
28800
29700

100.00%
99.55%

100.00%
99.95%

100.00%
100.00%
100.00%
100.00%
99.91%

100.00%
100.00%
100.00%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CLEC causes: some MA-bound Internet traffic to get improperly rerouted to their routers instead of Qwest's, in August2002 (GA-1A).
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GA-2 - Gateway Availability - IMA-EDI
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Gateway Avaitablh -IMA-EDI (Percent)(GA-2 Benchmark
Date Numerator Denominator CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
QCt-02
NOv-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03

27520
29880
28829
28025
29750
28088
29071
28544
26610
28980
28440
29700

27540
29880
29340
28080
29880
28260
29160
29520
26640
28980
28440
29700

99.93%
100.00%

98.26%
99.80%
99.56%
99.39%
99.69%
96.69%
99.89%

100.00%
100.00%
100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

CLEC caused some MA-bound mamet trams to get improperly reroutedto theirroutersinstead dGwesfs, in August2002 IGA-2)
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GA-3 - Gatewa Availability - EB-TA

Gateway Availability - EB-TA (Percent) (GA-3 ) (Benchmark)
Date Numerator Denominator CLEC Result
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

40865
42643
42724
41015
42240
41580
42240
43140
38880
42600
41739
43087

40865
42840
43020
41040
42240
41580
42240
43200
38880
42600
41760
43140

100.00%
99.54%
99.31%
99.94%

100.00%
100.00%
100.00%
99.86%

100.00%
100.00%
99.95%
99.88%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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GA-4 - S tem Availability - EXACT
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System Availability - EXACT (Percent) (GA-4 Benchmark
£>ate Numerator Denominator CLEC Result
.fun-02
JUl-02
Aug-02
Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

20685
22860
22500
21060
22860
21600
21960
22860
20160
21600
21960
22500

20700
22860
22500
21060
22860
21600
21960
22860
20160
21600
21960
22500

99.93%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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GA-6 - Gateway Availability - GUI - Repair
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Date Numerator Denominator Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

36345
38641
38922
37185
38670
37290
38550
38223
35160
38323
37410
38945

36345
38835
38955
37185
38670
37290
38550
39075
35160
38370
37410
38955

9
100.00%

99.50%
99.92%

100.00%
100.00%
100.00%
100.00%
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100.00%
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100.00%
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GA-7 - Timely Outage Resolution following Software Releases
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Date CLEC Num CLEC Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
oc:-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

0
o
1
0
0
0
0
0
0
1
0
0

0
0
1
0
0
0
0
0
0
1
0
0

100.00%

100.00%
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PO¢1 - Pre-order/Order Reston se Tunes

Pro-OfUor Response Times (Arm Swaduler) (Ava sec) MA Request (PO-1 A~1(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jun~02
Jul-02
Aug-02
Sep-02
o<.~t.02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1301.85
1471 .74

1353
1196.72

1212
909.48
715.5

794.92
657.74
917.6

852.25
1044

2387
2582
2460
2137
2020
2067
2385
2338
21st
2480
2435
2a20

0.55
0.57
0.55
0.56
0.60
0.44
0.30
0.34
0.31
0.37
0.35
0.45

0.24
0.22
0.20
0.12
0.23
0.33
0.28
0.62
0.46
0.72
0.31
1.03

Date Numerator Denominator CLEC Result Standard Dev
Jun~02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

5775.48
6713.2
5510.4

3782.49
3393.6

3038.49
3410.55

3623.9
2950.98

3348
3189.85
2621.6

2367
2582
2460
2137
2020
2067
2385
2338
2154
2480
2435
2320

2.44
2.60
2.24
1.77
1.68
1.47
1.43
1.55
1.37
1.35
1.31
1.13

1.32
1.10
0.99
1.13
1.99
0.99
1.63
2.37
0.92
0.80
0.72
1.06

Pre-Ovdef Response `hmes (Appt. Scheduler) (Avg Sec) MA Aggregate (PO-1 A-1 Toto) (Benchmark)

Date Numerator Deraominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec~02
Jan~03
Feb-03
Mar-03
Apr-03
May-03

7077.33
8184.94
6863.4

4979.21
4605.6

3947.97
4126.05
4418.82
3618.72
4265.6
4042.1
3665.6

2367
2582
2460
2137
2020
2067
2385
2338
2154
2480
2435
2320

2.99
3.17
2.79
2.33
2.28
1.91
1.73
1.89
1.68
1.72
1.66
1.58
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Date Numerator Denominator CLEC Result saanaamuoev
Jun-02
Jul-02
M9 . 0 2
Sep-02
Od-02
Nov-02
De0-02
Jan-08
Feb-03
Mar-03
Apr-08
May-03

1749.99
1997.1

1909.08
1725.51
2039.53
1552.83
1550.65
1870.28
1374.12
2163.78
1783.03
3323.91

3453
aa4s
3738
3447
3887
3782
4271
4255
4085
4504
4240
4195

0.51
0.52
0.51
0.50
0.52
0.41
0.37
0.44
0.34
0.48
0.42
0.79

0.24
0.25
0.29
0.09
0.2s
1.08
0.90
1.51
0.87
1 .38
0.10
3.19

* P

3

Qwest Perf Results - PID (14-state 271 PID 5.0)

Few-Omer Rasuonse Times (Anon. Sdledulor) (Avg Sec) MA R¢S¢°¢\S¢/A128998 (PO-1 A-1(b.o)) (Diagnostic)
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PO-1 - Pre-Order/Order Reston se T'mes
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PreOrder Response Times (Servloe Avallabllxty) (AvgSec) MA Response (PO-1 A-2(b)) (Dnagnosuc)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
J3f1° 03
Feb-03
Mar-03
Apr-03
May-03

19538.29
23506 83
23827.31

23268.3
26711 .35
27278.78
32005.77
32867.53
33638.36
37811 .82
38298.32
38725.28

3453
3845
3738
3447
3887
3762
4271
4265
4095
4504
4240
4195

5.66
6.11
6.37
6.75
6.87
7.25
7.49
7.71
8.21
8.40
9.03
8.75

4.92
4.98
6.12
6.66
6.82
7.24
7.60
7.68
7.60
7.74
7.92
7.47

Pre-Order Response Times (Samoa AvallablIlty) (Avg Sec) MA Aggregate (PO-1 A-2 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

21288.28
25503. 93
25736.39
24993.81
28750.88
28829.61
33568.42
34737. 81
35012.48
39975.6

40081 .35
40049, 19

3453
3845
3738
3447
3887
3762
4271
4265
4095
4504
4240
4195

6.17
6.63
6.89
7.25
7.40
7.65
7.85
8.14
8.55
8.88
9.45
9.55
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Pre-Orvdef Response Times (Facnlxty Check) (Avg Sec) MA Request (PO-1 A-3(a)) (Dlagnostlc)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug~02
Sep-02
Oct-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

437.5
504.72

483
400.4

481.74
399.85
351.37
497.61

337.8
629.99
444.67

788

625
701
e90
s72
651
727
857
873
844
863
839
788

0.70
0.72
0.70
0.70
0.74
0.55
0.41
0.57
0.40
0.73
0.53
1.00

0.07
0.19

0.14

0.07
0.15

1.23

1.01
1.96

2.13

1.94
1.10

3.46

Pre~OrderResponse T'mes(Fatty Check) (Avg Sec) MA Response (PO-1 A-3(b))(Dlagnostnc)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-D3
Apr-03
May-D3

4631 .25
5418.73

5264.7
4278.56
4651 .16
5328.91
5904.73

6111
5663.24
5754.84
5612.91
5815.44

625
701
690
572
651
727
857
873
844
863
839
788

7.41
7.73
7.63
7.48
7.16
7.33
6.89
7.00
6.71
6.68
6.69
7.38

3.74
4.80
3.60
4.81
3.85
5.28
3.87
3.73
3.01
2.83
3.78
3.38
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PO-1 - Pre-Order/Order Respon sh Times
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Pl9~OrderResponseTimes (Faalxly Check) (Avg Sec) MA Aggregate (PO-1 A-3 Tatar) (Benchmark)

Date N u m e r a t o r Denominator CLEC Result St and ard  Dev
J un- 02
JuI~02
A ug - 02
S ep- 02
O d - 0 2
Nov- 02
Dec - 02
J a n - 0 3
F eb-03
M ar - 03
A pr - 03
May~03

5068. 75
5923. 45

5 7 4 7 . 7
4678 . 96

5142. 9
5728. 76

6256.1
6608.61
6000 . 84
6394 . 83
6 0 5 7 . 5 8
6603 . 44

625
701

690

572

651

727

857

873
844

863

839
788

8.11
8.45

8.33

8.18

7.90

7.88

7.30

7.57
7.11

7.41

7.22

8.38

PreOrder Response Times (Aidless Validation)(Avg Sec) MA Request (PO-1 A-4(a))(Duagnoshc)

Dat e Num er a t o r D enom ina t o r CLEC Result St and ard  Dev
JUn-02
J u l- o2
A ug - 02
S e p - 0 2
O c t -02
NOV-02
Dec - 02
J an- 03
F e b - 0 3
M a r - 0 3
A pr - 03
M a y- 0 3

7234 . 52
8 5 2 0 . 2 5
8 5 2 9 . 7 4
9423 . 12

11201 .85
9215. 81
7974 . 72
8 0 7 3 . 0 3

6549 . 7
8271 .13
7379 . 27

8875 . 3

5571
6461
6366
7185
8471
8442
9793
9726
8364
9122
8486
8085

1.30
1.32

1.34

1.31

1.32

1.09
0.81

0.83

0.78
0.91

0.87

1.10

0.66
0.67

0.80

0.22
0.41

1.41
1.59

2.25
1.75
2.09

1.29

3.83

PreOrder Response Tlme$ (Address Vahdatnonl(Avg Sec) MA Response (PO~1 A-4(b}) (Dnagnostuc)

Dat e Numerator Denominator CLEC Result S t and ard  Dev
JUn-02
JUl-02
A ug - 02
S e p - 0 2
O c t - 02
N o v- 0 2
Dec - 02
J a n - 0 3
F e b - 0 3
M a r - 0 3
A pr - 03
M a y- 0 3

25843 . 37
30068 . 52
29756 . 11
36632 . 85
4 0 2 3 5 . 2 5
36933 . 66
37442 . 08
37834 . 67
30988 . 98
37426 . 15
32220 . 73
33355 . 93

5571
6461
6366
7185
8471
8442
9793
9726
8364
9122
8486
8085

4.64

4.65

4.67
5.10

4.75

4.37

3.82

3.89
3.71

4.10
3.80
4.13

2.19
1.82

1.85

3.44

1.85
2.96

2.78

3.61
2.45

3.89

2.59
5.46

Pre-Orcier Response Times (Address Valndatlon) (AvgSec) MA Aggregate (PO-1 A-4 Total)(Benchmarks

Date N u m e r a t o r D e n o m i n a t o r CLEC Result St and ard  Dev
J un- 02
Ju l- 02
Aug -02
S ep- 02
OCt-02
Nov- 02
Dec-02
J an- 03
F eb- 03
Mar -03
Apr -03
M ay- 03

33077 . 89
38588 . 77
38285 . 85
46055.  97

51437.1
4 6 1 4 9 . 4 7

45416. 8
45907 . 7

37538 . 68
45697 . 28

39600
42231 .23

5571
6461
6366
7185
8471
8442
9793
9725
8364
9122
8486
8085

5.94
5.97

6.01
6.41

6.07

5.47

4.64

4.72

4,49

5.01

4.67

5.22

.-x-.
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PO-1 - Pre-OrderiOrder Reston se Times
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Pre-Order Response Times (Get CSR) (Avg Sec) MA Request (PO-1 A-5(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

531 .33
660.08
686.39
595.45
735.15
651.62
764.17

1030.38
687.86

1211.62
882.16

1927.01

774
892
954
856
1049

1069

1134

1162

1268
1354

1155

991

0.69

0.74
0.72

0.70

0.70

0.61

0.67
0.89

0.54

0.89

0.76
1.94

0.01
0.42

0.22

0.10

0.19

1.37

1.68

2.53
1.85

2.06

1 .79

4.36

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

5067.38
5163.22
5554.92
4783.14
6021 .47
6107.13
7050.23
7609.42
7997.41
9202.32
7591 .36
7694.54

774
892
954
856

1049
1069

11a4

1162
1268

1354

1155

991

6.55
5.79

5.82

5.59
5.74

5.71
6.22

6.55

6.31
6.80

6.57

7.76

2.59

2.15

2.70
1 .78

2.08

2.45
2.36

3.29
2.94

3.36

3.02

4.85

Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec» O2
Jan-03
Feb-03
Mar-03
Apr-03
May-03

5598.71
5823.3

6241.31
5378.59
6756.62
6758,75
7814.4
8639.8

8685.27
10413. 94

8473.52
9621 .55

774

892

954
856

1049

1069
1134

1162
1268

1354
1155

991

7.23

6.53

6.54

6.28
6.44

6.32

6.89

7.44

6.85

7.69
7.34

9.71

Pre-Order ResponseTlmes (TN Resewahon) (AvgSec) MA Request(PO-1 A-6(a)) (Dlagnostlc)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1121 .Se
1325.05
1243.54
1024.2

1049.46
775.33
396.92
417.65
405.8

521.47
413.85
552.23

1428

1610
1560

1300

1274

1266

1370
1276
1392

1377
1392

1149

0.79

0.82
0.80
0.79

0.82

0.61
0.29

0.33
0.29

0.38

0.30

0.48

0.14

0.40

0.32
0.10

0.22
0.41

0.10

0.51

0.03

0.74

0.08

1 .40
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PO-1 - Pre-Order/Order Respon sh `I1mes

Pre-Onief Response Times (TN Reservation) (Avg Sec) MA Response (PO~1 A-6(b)) Wiagwostbc)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug~02
Sep-02
Oct-02
Nov-02
Dec-D2
Jan-03
Feb-03
Mar-03
Apr-03
May-03

6360.92
7905.61
7315.29
5849.67
5667.25
6119.71
6922.34
6101.12
5939.29
6151.51
6855.59
5320.21

1428
1610
1560
1300
1274
1266
1370
1276
1392
1377
1392
1149

4.45
4.91
4.69
4.50
4.45
4.83
5.05
4.78
4.27
4.47
4.92
4.63

1.88
2.29
1.98
1.82
2.62
2.78
2.59
2.00
1.70
2.43
2.49
2.14

Pre-Order Response Times (TN Reeervaiion) (Avg Sec) MA Aoeegt (PO-1 A-G(c)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03

922.62
1188.88
1109.98
851 .88

794
837.3

984.95
915.01
888.44

881 .7
1014.47
870.45

1428
1610
1560
1300
1274
1286
1370
1276
1392
1377
1392
1149

0.65
0.74
0.71
0.ee
0.62
0.66
0.72
0.72
0.64
0.64
0.73
0.76

0.15
0.83
0.72
0.18
0.23
0.28
0.16
0.24
0.17
0.24
0.23
0.41
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Pre-Order Response 11mes (TN Reservation) (Avg Sec) MA Aggregate (PO»1 A-6 Total) (Bendvmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-o2
o¢1-02
NOv~02
DeC-02
Jarl-03
Feb-03
Mar-03
Apr-03
.May~03

B405.1
10419.32

9668.81
7725.55
7510.71
7732.34
8304.21
743318
7231.53
7554.68
8283.91

6742.9

1428

1610

1560

1300
1274

1266

1370

1275
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1377
1392
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Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug~02
Sep-02
OCt-02
Nov-02
Dec-02
JaN~03
Feb-03
Mar-03
Apr~03
May-03

2995.25
3369.91
3066.85
1888.66
3607.39
3048.64
2794.57
2964.43
2315.97

2923.8
2709.64
2993.16

3153
3442
3197
1794
3271
3255
3777
3816
3669
3949
3614
3466

0.95
0.98
0.96
1 .05
1 .10
0.94
0.74
0.78
0.63
0.74
0.75
0.86

0.28
0.44
0.45
0.15
0.20
0.71
0.80
1 .29
0.60
1 .25
0.66
2.03

Qwest Perf Results PID (14-State 271 PID 5.0)
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PO-1 - Pre-Order/Order Reston se Times
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Pre-OrderResponseTimes (Loop Qualufncatuon Tools) (AvgSec) MA Response(PO-1 A-7(b))(benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

27510.82
27854. 13
25254.07
10310. 12
22294.57
21933.43
25981.04
26480.49
28921 .84
31458.32
24684.83

25320. 1

3153
3442
3197
1794
3271
3255
3777
3816
3669
3949
3614
3466

8.73
8.09
7.90
5.75
6.82
6.74
6.88
6.94
7.88
7.97
6.83
7.31

5.12

4.75

4.02

4.37

9.31

9.02

7.68

7.43
7.10

7.50

5.62

7,65

PreOrder Response Tlmes (Loop Quallficauon Tools) (Avg Sec) MA Aggregate (PO-1 A-7 Total) (Dlagnostnc)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
AUQ'02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

30506.07
31224.04
28320.92
12198.78
25901.96
24982.07
28775.61
29444.92
31237.81
34382. 12
27394.47
28313.26

3153
3442
3197
1794
3271
3255
3777
3816
3669
3949
3614
3466

9.68
9.07
8.86
6.80
7.92
7.68
7.62
7.72
8.51
8.71
7.58
8.17

Pre-Order ResponseTimes (Resale ofQwest DSL Qualrficatnon) (AvgSec) MA Request (PO-1 A-8(a)) (Dnagnostxc)
Date Numerator Denominator CLEC Result Standard Dev
Jun» 02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

347.4
424.34
381.29
330.33
391 .92

280.8
389.6
225.6

151 .64
387.66
347.76
567.69

386
433
419
363
426
390
487
4B0
446
497
504
447

0.90
0.98
0.91
0.91
0.92
0.72
0.80
0.47
0.34
0.78
0.69
1 .27

0.06
0.48

0.53
0.06

0.09
0.95

2.14

1.66

1 .48

2.28
1.26

3.55

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Response (PO-1 A-8(b)l (Benchmarks
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
may-os

2126.86
2883.78
2551 .71
2043.69
2815.64

3174.8
3379.78

3552
2916.84
3200.68
2988.72
2740.11

386
433
419
363
426
390
487
480
446
497
504
447

5.51
5.66
6.09
5.63
6.14
8.14
6.94
7.40
6.54
6.44
5.93
6.13

6.54
6.72

7.80

6.76

9.93

15.63

7.35

10.25
7.30

7.22

7.49

7.41

__><.
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PO-1 - Pre-Order/Order Reston se Times
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Pre-Order Response Times(Resaleof Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A~8 Total) (Duagncstic

Date Num era to r Denominator CLEC Resul t Standard Dev 10.00
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Jun~02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03

2474.26
3308.12

2933
2374.02
3007.56

3455.4
3769.38
3777.6

3068.48
3588.34
3336.48

3307.8

386

433
419

363

426

390

487

480
446

497

504

447

6.41
7.64

7.00

6.54

7.06

8.86
7.74

7.87

6.88
7.22

6.62
7.40

Pre-Order Response Times (Connactmg Faculty Assugnmant) (Avg Sec) MA Request (PO-1 A-9(a)) (Diagnostic)

Date Numerator Denominator CLEC Resul t Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

862.11
973.74
995.47
449.39
457.65
326.15
271 .38

270.2
262.92
292.81

242.4
303.38

1941
2206

2135

1018
845
898
1007

983

938
1067

817
1047

0.44

0.44
0.47

0.44

0.54

0.36
0.27

0.27
0.28

0.27

0.30

0.29

0 .17
0.13

0 . 3 0
0 .08

0.34

0.18
0.04

0 .04
0 .05

0 .05

0 .03

0.05

Pre-OrderResponse Times (ConnectingFaculty Assngnmenl)(Avg Sec) MA Response(po-1 A-9(b)) (DlagnosUc)

Date Num era to r Denom lna io r CLEC Resul t Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

34614 51
40016.79
30096.43

8398.01
6868.01
7983.31
8856.22
8310.19
7859.64
8946.76
6693.06
8912.11

1941

2206
2135

1018

845

898
1007

983
938

1067

817
1047

17,83
18.14

14.10

8.25

8.13

8.89
8.79

8.45

8.38

8.38
8.19

8.51

6 .28

6 .27

5 .98
3.04

4 .62

3 .80

3.63
4 .21

3 .87
4 .42
4 .07

4 .24

Pre-OrderResponseTimes (Connecting FacIlity Asslgnmentl (Avg Sec) MA Aggregate (PO-1 A-9 Total) (Benchmark)

Date Num era to r Denomnnat or CLEC Resul t Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
OM-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

35476.52
40990.53

31091.9
8847.4

7325.86
8309.47
9127.58
8580.39
8122.56
9239.57
6935.46
9215.49

1941

2206
2135

1018

84s
898

1007

983

938

1067

817
1047

18.28

18.58
14.58

8.69

8.57

9.25

9.06
8.73

8.66

8.66

8.49

8.80
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PO-1 - PreOrder/Order Respon se Times

< Pre~Order Response `l1mes (Meet Point Inquiry) (Avg Sec) MA Request (PO-1 A-10(a)) (Diagnostic)

D818 Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

226.73
248.17
239.23
158.81
241.85
195.07
175.27

193.3
176.79
222.91
193.4
221.4

470
522
494
340
564
539
614
624
580
659
630
630

0.48
0.48
0.48
0.47
0.43
0.36
0.29
0.31
0.30
0.34
0.31
0.35

0.15
0.14
0.23
0.08
0.10
0.23
0.24
0.35
0.21
0.40
0.11
0.51
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Pre-OrUer Response Times (Meet Point Inquiry) (Avg Sec) MA Response (PO-1 A-10(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nav-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

9331 .73
10415.87

6576.4
1656.31
2929.24
2673.13
3014.89

3002.9
2770.45
3255.34
3057.8

3149.17

470
522
494
340
564
539
614
624
580
659
630
630

19.85
19.95
13.51

4.87
5.19
4.96
4.91
4.81
4.78
4.94
4.85
5.00

1.56
2.18
7.51
0.90
4.36
1.08
2.25
1.03
1 .36
1.68
1 .27
1.01

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Aggregate (PO-1 A-10 Total) (Bendwmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

9558.46
10664.04

6915.63
1815.12
3171 . 09
2868.2

3190.16
3196.2

2947.24
3478.25
3251.2

3370.57

470
522
494
340
564
539
614
624
580
659
630
630

20.34
20.43
14.00
5.34
5.62
5.32
5.20
5.12
5.08
5.28
5.16
5.35

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Reston sh Times

Pre~Ordef Response Times (Appt. Scheduler) (Avg Sec) EDI Reques!lResponse (PO-1 B-1) (Benchmark)
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Date Num erator Denominator CLEC Resul t Standard Dev
Jun-o2
JUl-02
Aug-02
Sep-02
oe:-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

22271.13
22094.8

20899.62
17728.7

16701.72
17578.42
19034.4

18126.33
14390.09
20226.23
20457.36

18780.6

4669
4856
5238
4994
4718
5263
5665
5347
4147
5281
5412
5540

4.77
4 .55

3.99

3.55
3.54

3.34

3.36
3.39

3.47

3.83

3.78

3.39

4 .05

1 .21

1 .12

1 .89

3.24

0.86

o.9o

0.75

0.93
3.52

1 .70
1 .39

Pre-Order Response Times (Samoa Availability) (Avg Sec) EDI RequesVResponse (PO-1B~2) (Benchmark)

Date Numerator Denominator CLEC Resul t Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

27055.72
27961 .91
30100.98
31861 .23
32027.57
35892.88
37076.72
36889.02
36168.16
42543.29
47052.22
45526.26

4278
4588
4831
4823
4527
4986
5372
5200
4223
4939
5005
5245

6.32
6.09

6.23
6.61

7.07

7.20

6.90
7.09

8.56
8.61

9.40

8.68

7.24

6 .21

6 .87
7.43

7.77

7 .es
7.94

8.15

8.85
9.10

9 .18

8.29

PreOrder Response Times (Facahty Check) (Avg Sec) EDI RequestIRespor\se (PO-1 B-3) (Benchmark)

Date Num erator Denominator CLEC Resul t Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2698.74
2532.66
3192.75
2785.4

2623.92
2945.95
3051 .23

3016
2277.79
2717.52
2965.12
3127.44

423

442
473

380
377
443

479

4 6 4

379

402
452

4 7 1

6.38

5.73

6.75
7.33

6.96

5.65

6.37

6.50
5.01

6.76
6.56

5.64

2.44

2 .05

5.74
3.90

3 .49

2.54
4 .83

3.58
2 .55

4 . s a
4 .09

2 .31

Pre-Order Response Times (Address Valmatnon (Avg Sec) ED Request Response (PO-1 B-4) (Benchmark)

Date Numerator Denominator CLEC Resul t Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

21294.18
17565.66
20098.54
24139.27
20578.57
2180848
23247.19
22346.26
17850.21
24797.56
24607.61
24047.48

6852
7122
7982
8391
7646
8470
9145
8736
6832
7930
8240
8494

3.11

2.47

2.52
2.88

2.69

2.57

2.54
2.56

2.61

3.13

2.99

2.83

4 .87

0.95
0.79

s .6o

2.56

1.01

0.87

1.38
1 .43

4 .93

2 .14

0.96
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PO-1 - Pre-OrderlOrder Reston se Times
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Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1978.67
1259.17
2065.81
2414.47
5016.66
6679.11
7307.72

7358.7
6296.96
6991.14

7635.3
7251.04

577
626

795

90s

1616

2192

2329

2261
1844

1914

2164
2110

3.43
2.01

2.60

2.66

3.10

3.05

3.14

3.25
3.41

3.65

3.53

3.44

2.47
1.95

1.00

0.73

3.43

0.85
1.11

1.42
2.16
5.16

2.19

2.07

PreOrderResponse Times (TN Reservation) (Avg Sec) EDI RequesVRasponse (PO-1 B~6) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

12397.68
13561 .71
13346.96
13634.9

12514.03
14190.93
15630.38
14404.45
10803.68
14354.86
15797.36
15024.63

2293
2456
2639
2634
2404
2622
2885
2747
2225
2735
2741
2831

5.41
5.52
5.06
5.18
5.21
5.41
5.46
5.24
4.86
5.25
5.76
5.31

3.20
2.78
1.80
2.85
2.68
2.71
2.37
2.18
1.90
3.18
2.55
2.83

PreOrderResponse Times(Loop Quahfzcauon Tools) (AvgSec) EDI Request/Response (PO-1B-7) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-D2
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03

25996.86
25199.01
35118.5

20344.05
18604.03
19412.29
20578.47
20739.06
20513.51
22912.09
25014.79
28369.29

2817
2917
3631
2809
2555
2739
3007
2912
2374
2551
2841
2921

9.23
8.64
9.67
7.24
7.28
7.09
6.84
7.12
8.64
8.98
8.80
9.71

8.23
7.35

10.54
15.05
14.08
14.00
12.75
13.21
12.43
13.04
13.58
17.77

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Ju!-02
Aug-02
Sep-02
o¢n-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

3836.48
3995.94
4238.35
5263.58
5634.72
5819.94
5627.88
6521 .52
4253.4

5329.33
4765.86
4407.76

608
654
821
917
819
894
972
937
765
799
913
952

6.31
6.11
5.16
5.74
6.88
6.51
5.79
6.96
5.56
6.67
5.22
4.63

9.12
10.86
4.57
7.12

11.52
14.15

7.26
10,79
6.82
9.99
6.97
6.12

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 -Pre-Order/Order Reston sh Times
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Date Numerator Denominat or CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeG-o2
Jan-03
Feb-03
Mar-03
Apr-03
May-03

20079.12
21682.05
17972.75

6666.9
6192.67
7223.89
7805.47
7226.84
6119.66
6655.08
5621 .86
7615.1

1108
1278
1453
830
730
84g
929
892
728
75g
664
899

18.12
16.97
12,37
8.03
8.48
8.51
8.40
8.10
8.41
8.77
8.47
8.47

6 . 8 ;
e.0&
5.41
1.87
5.41
5.41
3.98
3.29
5.06
5.97
4.24
4.33

PreOrder ResponseTimes (Meet Point Inquiry)(Avg Sec) EDI RequssVResponse (PO-1 8-10)(Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jun~02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

18734.65
19561 .33
1 1348.66
2322.41
4417.68
4867.08
5099.78
4740.59
3964.69
4754.37
5530.29
5370. 15

902
964
867
429
811
879
965
937
758
787
917
951

20.77
20.29
13.09

5.41
5.45
5.54
5.28
5.06
5.23
6.04
6.03
5.65

2.77
2.49
7.98
2.50
1 _39
2. 17
1 .85
0.74
2.01
6.98
4.51
0.95

Pre-Order Response Times (Timeout) (Percent) MA Total (PO-1C -1) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

10
23

5
8

77
108
68
71
52
35
45
91

20178
22717
22018
19020
22535
22523
25763
25614
23802
25907
24157
23209

0.05%
0.10%
0.02%
0.04%
0.34%
0.48%
0.26%
0.28%
0.22%
0.14%
0.19%
0.39%

2.23%
3.18%
1.51%
2.05%
5.84%
6.91 %
5.13%
5.26%
4.67%
3.67%
4.31 %
6.25%

Pre-Order Response Times (Timeout) (Percent) EDI Ttatal (PO-1C -2) (Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

16
1
5

65
37
15
2

22
32
53
80
24

24543
25904
28735
27180
26240
29352
31730
30455
24307
28150
29429
30438

0.07%
0.00%
0.02%
0.24%
0.14%
0.05%
0.01 %
0.07%
0.13%
0.19%
0.27%
0.08%

2.55%
0.62%
1.32%
4.88%
3.75%
2.26%
0.79%
2.69%
3.63%
4,34%
5.21 %
2.81 %

Xx
.X_

_ .x'
.x

`
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PO-1 - PreOrder/Order Reston sh Times
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Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (PO-1 D -1) (Dlagnos!lc)

Date Numerator Denominator CLECResult Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03

6521.82
7945.77
6321.28

10419.84
10504.64
11348.89
11844.36
11699.61
11155.96
12558.48
11992.2

12507.32

4467
5061
4648
7776
7724
8533
8973
8931
8516
9514
9085
9404

1.46
1.57
1.36
1.34
1.36
1.33
1.32
1.31
1.31
1.32
1.32
1.33

1.57

2.25
1.30

1.36

1.74

1.31

1.24

1.27

1.25
1.26

1.25

1.27

PreOrder Response Times (Rejected Query) (Avg Sec) EDI Total (PO-1 D -2) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

21572.64
25297.65
17804.15
14607.76
13725.5

14601.96
15739.79
14435.8
11863.8

15215.81
18652.14
19314.65

7596
8031
8281
7939
7075
7767
8417
8110
6591
6703
7971
8219

2.84

3.15
2 15

1.84

1.94

1.88
1.87

1.78
1.80

2.27

2 34
2.35

8.77

8.83

5.00

2.09
2.58

2.41
3.28
1 .he

1 .42

5.67

2.44
2.36

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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P0-2A-1 - Electronic Flow-through for LS Rs received via MA Gus (Percent)

~¢Resale Agar ate WlO UNE-P-POTS Diagnostic
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

5

8

8

8
4
y
4
y

.
.

s

;

Jun-02
JUl-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2351
2574
2739
3064
1353
853
997
970
877

2731
657
632

2959
3202
3272

3622
1556

1071

1186
1132

1019

3008
1118

1061

79.45%
80.39%
83.71 %
8 . 5 9 %
86.95%
79.65%
84.06%
85.89%
86.06%
90.79%
58.77%
59.57%

40.40%
39.71 %
36_93%
36. 10%
33.68%
40.26%
36.60%
35.02%
34.63%
28.92%
49.23%
49.08%

Unbundled Loop Aggregate (Diagnostic)

Jun» 02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr» 03
May-03

154
204
200
185
181
169
172
237
178
139
116

99

525
680
678
589
606
484
526
s i s
476
359
318
344

28.33%
30.00%
29.50%
31 .41 as
29.87%
34.92%
32.70%
36.74%
37.40%
37.67%
36.48%
28.18%

45.53%
45.83%
45.60%
46.42%
45.77%
47.67%
46.91%
48.21%
48.39%
48.46%
48.14%
45.27%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
x--x..X.x-

LNP (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev

6/v
8

Jun-02
JUl-02
Aug~02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2844
3650
4902
3300
3837
4031
4557
5782
4813
5969
5786
5056

4593
5621
8141
5548
6401
G494
6820
7239
5963
7301
7159
6461

61 .92%
64.94%
60.21%
59.48%
59.94%
62.07%
66.82%
79.87%
80.71%
81 .76%
e0.11 %
78.25%

48.56%
47.72%
48.95%
49.09%
49.00%
48.52%
47.09%
40.10%
39.45%
38_62%
39.46%
41.25%

UNE - P (POTS) (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

713
913
695
842
920
736
884
855
932

1238
857
598

1223
1792
1135
1403
1447
1113
1287
1430
1370
1864
1569
1202

58.30%
50.95%
61.23%
60.01%
63.58%
66.13%
68.69%

. 59.79%
68.03%
66.42%
54.62%
49.75%

48.31%
49.99%
48.72%
48.99%
48.12%
47.33%
46.38%
49.03%
46.64%
47.23%
49.79%
50.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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P0-2A-2 - Electronic Flow-through for LSRs received via MAEDI (Percent)
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Resale Aggregate W/O UNE-P-POTS Diagncstm c
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03

913
1062
923
740
552
432
324
361
295
281
171
189

1058
1235
1045
824
605
489
365
384
313
309
203
230

86.29%
85.99%
88.33%
89.81%
91.24%
88.34%
88.77%
94.01%
94.25%
90.94%
84.24%
82.17%

34.39%
34.71%
32.11%
30.26%
28.27%
32.09%
31.58%
23.73%
23.28%
28.71%
36.44%
38.27%

Unbundled Loop Aggregate Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Jun-02
Jul-02
Aug-02
Sep-02
OC!-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

509
43a
433
637
428
518
417
570
561
574
508
614

1056
857
885
1126
948
1016
917
1124
1196
1044
975
1339

48.20%
51 .11 %
48.93%
56.57%
45.15%
50.98%
45.47%
50.71%
46.91%
54.98%
52.10%
45.86%

49.97%
49.99%
49.99%
49.51%
49.16%
49.99%
49.79%
49.99%
49.90%
49.15%
49.96%
49.83%

LNP (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std  Dev

Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

23
27
20
15
20
14
19
25
44
31
39
40

157
140
79

121
154
123
87

117
181
162
194
175

14.65%
19.29%
25.32%
12.40%
12.99%
11 .38%
21.84%
21 .37%
24.31 as
19.14%
20.10%
22.86%

35.36%
39.45%
43.48%
32.95%
33.62%
31.76%
41.32%
40.99%
42.90%
39.34%
40.08%
41.99%

UNE - P (POTS) (Dnagnostuc)
Date CLEC Num CLEC Denom CLEC Result C L E C Std Dev

Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

498
654
521
358
429
547
550
508

2746
6721
8412
7790

1162
948
832
549
654
871
840
750

3143
7204
9577

10011

42.86%
68.99%
62.62%
65.21%
65.60%
62.80%
65.48%
67.73%
87.37%
93.30%
87.84%
77.81%

49.49%
46.25%
48.38%
47.63%
47.51%
48.33%
47.54%
48.75%
33.22%
25.01%
32.69%
41 .55°4=

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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P0-2B-1 - Eledrcnic Flow~through for Au Eligible LSRs received via MA GUI (Percent)
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Resale Aggregate WIO UNE-P~POTS (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2351
2574
2738
3064
1353
853
997
970
877
2731
657
632

2479
2687
2815
3127
1381
929
1043
981
883
2772
671
641

94.84%
95.79%
97.30%
97.99%
97.97%
91.82%
95.59%
98.88%
99.32%
98.52%
97.91 %
98.60%

22. 13%
20.07%
1 G.21 %
14.05%
14.09%
27.41%
20.53%
10.53%

8_22%
12.07%
14.29%
11.77%

4

Unbundled Loop Aggregate (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

154
204
200
185
181
169
172
237
178
139
116

99

170
228
222
195
197
190
185
265
202
157
124
108

90.59%
89.47%
90.09%
94.87%
91.88%
88.95%
92.97%
89.43%
ea. 12%
88.54%
93.55%
91 ,67%

29.20%
30.69%
29.88%
22.06%
27.32%
3135%
25.56%
30.74%
32.36%
31 .86%
24.57%
27.64%
8

LNP (Benchrnarkl

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2844
3650
4902
3300
3837
4031
4557
5782
4813
5959
5786
5056

3026
3807
5111
3411
3891
4156
4610
5862
4878
6027
5844
5116

93.99%
95.88%
95.91%
96.75%
98.61%
96.99%
98.85%
98.64%
98.67%
99.04%
99.01%
98.83%

23.78%
19_88%
19.80%
17.74%
11.70%
17.08%
10.66%
11.60%
11.47%

9.76%
9.91%

10.77%

UNE - P (POTS) (Benchmark)

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev

Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

713
913
695
B42
920
736
884
855
932

1238
857
598

788
1062
786
938
989
834
992
998

1004
1334
914
625

90.48%
85.97%
88.42%
89.77%
93.02%
88.25%
89.11 %
85.67%
92.83%
92.80%
93.76%
95.68%

29.35%
34.73%
32_00%
30.31%
25.48%
32.20%
31 . 15%
35.04%
25.80%
25.84%
24.18%
20.33%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Previous P0-2B-1 standards (Jan02 thru Jun02)Resale - 80%. UBL - 60%. LNP - 80%. UNE-P - 60% & (JuID2 \hr Dec02) Resale . 90%. UBL - 70%. LNP -90%, UNE-P - 75%
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P0-2B-2 - Electroraac Flow-through for All Eligible LSRs received via MA EDI Percent)

Resale Aggregate W/O UNE-P~POTS (Benchmark)
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Unbundled Loop Aggregate (Benchmark)
Date CLE C Num CLEC Denom CLEC Resul t CLEC sad Dev

Jun-02
Jul-02
Aug-02
Sep-02
Odl-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

509
438

433

637
428

518
417

570
561

574
508

614

566

494

482

693
481

573
4 6 7

645

629
629

556

647

89.93%
88.66%
89.83%
91.92%
88.98%
90.40%
89.29%
88.37%
89.19%
91.26%
91.37%
94.90%

30.09%
31.70%
30.22%
27.25%
31 .31 %
29_45%
30.92%
32.06%
31.05%
28.25%
28.09%
22.00%
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Date CLEC Num CLEC Denom CLEC Result CLEC S td  Dev

Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

913

1062

923
740

552

432

324

361
295

281
171

189

927
1084

942

752

564

443

335

365

295
289

173

191

98.49%
97.97%
97.98%
98.40%
97.87%
97.52%
96.72%
98.90%

100.00%
97.23%
98.84%
98.95%

12.20%
14.10%
14.06%
12.53%
14.43%
15.56%
17.82%
10.41%

0.00%
16.41%
10.69%
10.18%

LNP (Benchmark)
Date CLEC Num CLEC Denom CLEC Resul t CLEC S td  Dev

Jun-02
Jul~02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2 3

2 7

20
15

2 0
14
19

2 5
4 4

31
3 9
4 0

2 3

3 0

2 5
2 4

2 6
1 8

30

29

59

39
4 5

51

100.00%
90.00%
80.00%
62.50%
76.92%
77.78%
63.33%
86.21 %
74.58%
79.49%
86.67%
78.43%

0.00%
30.00%
40.00%
48.41%
42.13%
41.57%
48.19%
34,48%
43.54%
40.38%
33.99%
41 .13%

UNE - P (POTS) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sta Dev
Jun-02
JUl-02
Aug-02
Sep-02
OCt-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

498
654
521
358
429
547
550
508

2746
6721
8412
7790

585
711
553
373
454
635
575
521

2797
6837
8540
8110

85.13%
91.98%
94.21%
95.98%
94.49%
86.14%
95.65%
97.50%
98.18%
98.30%
98.50%
96.05%

35.58%
27.16%
23.35%
19.65%
22.81%
34.55%
20.39%
15.60%
13.38%
12.91%
12.15%
19.47%

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

Previous P0-2B-2 standards (Jan02 thru Jun02)Resale - 80%. UBL - 60%, LNP - 80%. UNE-P - 60% 8- (Jul02 thruDec02) Resale -90%, UBL - 70%,LNP - 90%, UNE_P - 75%
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PO-3 - LSR Rejection Notice Interval

LSR Roiectlon Nctioe laval lot' MA - Reieaed Manually (Hours:Mlmltes (PC)-8A-1 ) (Benchmark)

Date Numerator Denominator CLEC Result standard Dev
Jun-02
JUl-02
Aug-02
SeP-02
OCt-02
Nov-02
Dec~02
Jan-03
Feb-03
Mal'-03
Apr-03
.May-03

934257
672:48
657228
826129
514318

1156302
2765340
1052211

520225
911 :24

1079355
1243214

382
294
254
195
153
128
169
261
161
393
251
208

2:27
2:17
2:35
4:14
3:22
9:02

16:22
4:02
3:14
2:19
4:18
5:59

4:27
3:26
2:58
5:38
4:20

61 :34
92:01

4:28
3:28
2:42
2:53

30:35

LSR Rejection notice Interval for MA - An1o-R14w¢¢ (MmuteszSeeonds) (P0-3A-2 ) (Bendlmask)
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LSR Re }e ction notice  Inte rv al for EDI - Re je cte d Manually  (Hours: Minute s) (P0-39-1 ) (Be nchm ark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
O¢t~O2
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

967:18
437:28

1127250
1383115
1551308
726238

1906238
752:26
884:42

1567139
2556231
3942148

348
193
288
217
183
187
201
178
250
499
729
963

2:48
2:16
3:55
6:22
8:29
3253
9129
4214
3:32
3:08
3230
4:06

3:10
6:34
4:07

29:42
39154
3:11

83121
4:51
3:38
6:49
2:21
2:4t

<~~ =~4, w ,.4z,/@;s\< \ " 4 >; /,/,

LSR Rejection Notice interval for EDI AA.ttz>Rejected (Minutes:$eeomlds) (F'O-GB-2 ) (Bondumark)

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1721216
1760217
1523240
1358238
1462123
1284251
1093200

959247
1516255
3367245
2467249
2814258

18081
18573
16788
15105
18746
22881
20060
42708
33356
75612
59972
83810

0:06
0:06
0:05
0:05
0:05
0:03
0:03
0:01
0203
0:03
0:02
0:02

0:09
0:09
0:08
0:10
0:11
0:09
0:08
0:12
0:05
0:06
0:04
0:03

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
D8C*02
Jan-03
Feb-03
Mar» 03
Apr-03
May-03

1868207
190815
1730242
1381249
1397227
1388220
1129115
3181 :50
1273227
1400240
1535328
1502128

28953
30984
31140
28557
27642
28497
24373
28442
27043
29150
28297
28319

0:04
0:04
0303
0:03
0303
0:03
0203
0:07
0:03
0303
0:03
0:03

0:07
0:07
0:06
0:05
0:06
0:10
0:06
0:58
0:07
0:08
0:07
0:05

4

'38

°

2

i;.

Qwest Perf Results - PID (14-State 271 PID 5.0)
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PO-3 - LSR Rejection Notice Interval

I.

. 4 4

Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
0ct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

875:23
623:13
858:45
805:20
886:02
111 :46

1562:45
1136:14

415:04
538238
996:22

1507:10

84
54
82
90

146
104
319
413
110
152
218
278

10:25
11:32
10:28
8:57
6:04
e:s1
4:54
2:45
3:46
4:12
4:34
5:25

15;20
11:12
10:52
11:34
6:22
7:44
6:31
5:12
6:42
6:23
7:53
7:36

Qwest Perf Results - PID (14-state 271 PID 5.c>) Arizona
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PO-4 - LSRs Rejected

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

3754
2169
2415
1988
2501
2167
2202
2907
2342
3008
3396
2867

86121
96249
100214
90491
95729
81249
78172
91062
83449
98912
91377
86378

4.36%
2.25%
2.41%
2.20%
2.59%
2.67%
2.82%
3.19%
2.81%
3.04%
3.72%
3.32%

20.42%
14.84%
15.24%
14.66%
15.87%
16.11%
16.55%
17.58%
16.52%
17.17%
18.92%
17.91%

Date Numerator Denorninator CLEC Result Standard Dev
Jun~02
JUl-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

26953
30954
31140
28557
27642
26497
24373
28442
27043
29150
28297
28319

85121
96249
100214
90491
96729
81249
78172
91062
83449
98912
91377
86378

31.30%
32.17%
31 .07%
31.56%
28.58%
32.61 %
31 .18%
31 .23%
32.41%
29.47%
30.97%
32.79%

4

46.37%
46.71% I
46.28%
46.47%
45.18%
46.88% \
46.32%
46.34% 8
46.80%
45.59%
46.24%
46.94%

LSRs Rejected for ED\ - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

6144
3439
3784
3393
4214
3209
3055
2880
3168
4842
5617
B053

74983
77071
82784
72657
84637
84314
76194
88038
87525
153816
157795
1B5923

8.19%
4.45%
4.57%
4.67%
4.98%
3.81 %
4.01 %
3.27%
3.62%
3.15%
3.56%
4.33%

27.43%
20.65%
20.89%
21.10%
21.75%
19.13%
19.62%
17.79%
18.67%
17.46%
18.53%
20.36%

LSRs Rejected for EDI - Auto-Rejec1ed (Percent) (P0-4B-2) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
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Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
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al
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18081
18573
16788
15106
18746
22881
20060
42708
33356
75612
59972
63810

74983
77071
82784
72657
84637
84314
76194
88038
87625
153816
157795
185923

24.11%
24.10%
20.28%
20.79%
22.15%
27.14%
26.33%
48.51 %
38.07%
49.16%
38.01 %
34.32%

42.78%
42.77%
40.21 %
40.58%
41 .52%
44.47%
44.04%
49.98%
48.56%
49.99%
48.54%
47.48%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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LSRs Received v13 Facsimile (Percent) (p O-4C ) (Diagnostic)
Qate Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan» O3
Feb-03
Mar-03
Apr-03
May-03

84
54
82
90

146
104
31g
413
110
152
218
278

704
5S5
472
438
543
800

1324
1494
429
572
532
609

11.93%
9.56%

17.37%
20.55%
26.89%
13.00%
24.09%
27.64%
25.64%
26.57%
40.98%
45.65%

32.42%
29.40%
37.89%
40.41%
44.34%
33.63%
42.77%
44.72%
43.67%
44.17%
49. 18%
49.81%

Qwest Perf Results PID (14-State 271 PID 5.0) Arizona
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P0-5A-1 - FOCi On Time for Fully Electronic LSRs Received via MA GUI Percent
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Resale Aggregate (P0-5A-1 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
APr-03
May-03

3037

3460
3411

3891
2245

1579

1867

1814

1788
3946

1497

1220

3058
3463
3422
3893
2262
1585
1867
1814
1793
3948
1497
1222

99.31 %
99.91 %
99.68%
99.95%
99.25%
99.62%

100.00%
100.00%
99.72%
99.95%

100.00%
99.84%

8.26%
2.94%
5.66%
2.27%
8.64%
8,14%
0.00%
0_00%
5.27%
2.25%
0.00%
4.04%

H

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
DeG-02
Jan-03
Feb-03
Mar-O3
Apr-03
May-03

151
198
194
181
177
162
169
227
166
136
113
97

151
198
194
181
180
163
169
227
167
136
113
97

100.00%
100.00%
100.00%
100.00%
98.33%
99.39%

100.00%
100.00%
99.40%

100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0_00%

12.80%
7.81 %
0.00%
0_00%
7_72%
0.00%
0.00%
000%

.< 9

,x 'x'

LNP (P0-5A-1 (c)) (Benchmark)
Date Numerator Denommat or CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2471
3349
4533
3015
3475
3650
4147
5385
444g
5580
5434
4680

2529
3349
4533
3015
3503
3660
4147
5385
4453
5581
5434
4682

97.71 %
100.00%
100.00%
100.00%
99.20%
99.73%

100.00%
100.00%
99.91%
99.98%

100.00%
99.96%

14.97%
0.00%
0.00%
0.00%
8.90%
5.22%
0.00%
0.00%
3.00%
1.34%
0.00%
2.07%
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P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)
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Resale Aggregate (P0-5A-2 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1377

1704
1427

1088

952

969

866
854

3002
6939
8510

7874

1404
1710
1427
1088
972
969
866
854
3003
6941
8510
7905

98.08%
99.65%

100.00%
100.00%
97.94%

100.00%
100.00%
100.00%
99.97%
99.97%

100.00%
99.61 %

13.73%
5.91%
0.00%
0.00%

14.20%
0.00%
0.00%
0.00%
1.82%
1.70%
0.00%
6.25%

Unbundled Loop Aggregate (P0-5A-2 (b)) (Benchmark
Irate Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
OC(-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

418
356
329
552
321
442
354
462
475
490
423
527

421
356
329
553
322
442
354
462
475
490
423
530

99.29%
100.00%
100.00%

99.82%
99.69%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.43%

8.41%
0.00%
0.00%
4.25%
5.56%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
7.50%

LNP (P0-5A-2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Ju1-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

23
27
20
15
17
13
18
22
40
28
35
32

23
27
20
15
17
13
18
22
40
28
35
33

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.97%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

11.14%
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P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)

Resale Aggregate (P0-5B-1 (a)) (Benchmark)
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Date Numerator Denom inator CLEC Resul t Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-D2
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1083

1711

987

1091

700

579

560
683

526
802

1088

951

1102

1736

999

1107
710

585

587
704

552
818

1105

964

98.28%
98.56%
98.80%
98.55%
98.59%
98.97%
95.40%
97.02%
95.29%
98.04%
98.46%
98.65%

13.02%
11.91%
10.89%
11.94%
11.78%
10.08%
20.95%
11.01%
21.19%
13.85%
12.31 %
11,53%

x x

Unbundled Loop Aggregate (P0-5B-1 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

349
440

404

338

379

290
313

388
291

219

191
216

353
443

413

346

388
300

318
393

298

227

197
233

98.87%
99.32%
97.82%
97.69%
97.68%
96.67%
98.43%
98.73%
97.65%
96.48%
96.95%
92.70%

10.58%
8.20%

14.60%
15.03%
15.05%
17.95%
12.44%
11.21%
15.15%
18.44%
17.18%
26.01%

LNP  (P 0 -5B -1 (c )) (Benchm ark)

Date Num erator Denominator CLEC Resul t Standard Dev
Jun-02
JIJI-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

1628

1826
3084

2181

2452

2304
2145

1352

1060
1226

1245
1239

1630

1826

3087

2181

2453

2304
2145

1352

1061

1226
1245

1239

99.88%
100.00%
99.90%

100.00%
99.96%

100.00%
100.00%
100.00%
99.91 %

100.00%
100.00%
100.00%

3.50%
0.00%
3.12%
0.00%
2.02%
0.00%
0.00%
0.00%
3.07%
0,00%
0.00%
0.00%
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P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Recexv ed via MA EDI (Percent)
F

Resale Aggregate (P0-5B-2 (a)) (Benchmark)
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Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

792
457
414
255
268
363
300
254
388
486

1114
2163

797
458
415
257
268
369
304
259
397
488

1116
2192

99.37%
99.78%
99.76%
99.22%

100.00%
98.37%
98.68%
98.07%
97.73%
99.59%
99.82%
98.68%

1.90%
4.67%
4.90%
8.79%
0.00%

12.85%
11.40%
13.78%
14.88%
6.39%
4.23%

11 .43%

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

811
688
744
B01
881
849
783
980

1019
955

1128
1836

826
711
762
832
907
865
805

1001
1035
976

1136
1848

98. 18%
96.77%
97.64%
96.27%
97. 13%
98. 15%
97.27%
97.90%
98.45%
97.85%
99.30%
99.35%

13.35%
17.69%
15.19%
18.94%
16.69%
13.47%
16.30%
14.33%
12.34%
14.51%
8.36%
8.03%

LNP (P0-5B-2 (c)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

112
96
47

101
132
103
67
83

133
127
144
131

112
97
48

101
132
103
67
83

133
127
144
131

100.00%
98.97%
97.92%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
10.10%
14.28%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

'~x. *¢-x
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PO-5C - FOCs on Time for Manual (P percent)
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0.00%
0.00%
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0.00%
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PO-5D - FOCs on Time (Percent)
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PO-6 - Work Completion Notification Timeliness
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Date Numerator Denomi gator CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
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Date Numerator Denomi gator CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2398214
1713245
4284205
3117208
1676120
779237

2315206
658:18

23800240
5118129
7528213
8789:12

3254
2636
2561
2659
2437
2277
2161
2195
4131
6685
10525
10910

0:44
0:39
1:40
1:1 D
0-41
0:21
1:04
0:1 B
5:48
0:46
0:43
0:48

_X.. h

-EK

I.1

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 58 of 364



PO-7 - Billing Cqmplgiion Notification Timeliness

An Percent) lpo-1A .cm (Pa . I
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2:15.

Date Nulnemtlor Denuminat: CLEC RBSL c LEw s o  r Qwest Nun' Qwest Den. QWSSI Real Mo d z s c l
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PO-8 Jeopardy Notice Interval
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Non-Des ned Services (Avefaqe Days (PO-8 A) (Parliv)

Date CLEC Num CLEC Den: CLEC R8S\ CLEC Sid r Qwest Nu Qwest Den Qwest Resl ModZScr Par Scar

Jun-02

.zu1~o2

Aug-02

Sep-02

091-02

NOv~02

Oe4>02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

16

46

34

51
17

28

23

31
24

10

45

13

9

13

14

20

9

10

10

12

9

s

7

5

1.78

3 54

243

2.55

1.89

2 at

2.30

258

2.s7

1.67

6.43

2.80

0.97

247

1.09

1.64

1.05

1 14

1 49

0.67

0.50

1.03

678

055

398

657

859

694

702

7888

6505

5622

4740

3938

1676

11 D4

820

1208

1337

1073

1222

11 BE

1096

1072

864

678

223

139

4 BE

5.44

643

647

575

6.ss

594

524

549

581

7.52

794

1 72

1.17

3.72

3.72

2.88

217

246

2.14

1 43

1 91

0.01

1.35

0.04

-0.29

1.26

1.26

0.75

0.32

049

0.3

4: 13

016

-0.99

~01B

Unbundled Loopsand Number Portabulxty(Average Days)(PO-8 B) (Panty

Date CLEC Num CLEC Den( CLEC Rest CLEC Std L Qwest Nun Qwest Den- Qwest Res:Modz5cr Panty Scar

-1.24

-o.s2

0 BB

089

0.18

1 26

-0.97

021

o 21

-0.16

~0.42

023

.3un»02

Jul-02

Aug~02

$ep~02

Oct-02

Nov»02

ce<>02

Jan-03

Feb-03

Mar-o3

Apf~O3

May»03

199

214

296

488

445

393

483

351

591

S00

443

531

37

47

74

124

99

95

83

86

147

129

73

113

s 38

4.55

4 OF

3 94

4 49

4.14

s82

4.08

4 02

4.65

6.07

4.10

2.30

238

1 97

1 15

1 66

1 43

599

1.41

1 91

249

5_88

2.47

3989

6574

8595

6942

7026

7888

6505

5622

4740

3936

1676

1104

sao

1205

1337

1073

1222

1187

1096

1072

864

678

223

139

486

544

S 43

647

575

655

5.94

524

549

581

752

794

-0.39

0.8

309

311

1 94

372

004

2

1 99

1 38

0.96

203

Date CLEC Num CLEC Dene CLEC R9$\ CLEC Std E Qwest Nurr Qwest Den Qwest Res:ModZ Ser Panty Score

Jun-D2

w1-02

Aug-02

Sep-02

Qct-02

Nov-02

0eo~02

Jan-03

f eb-03

Mar-O3

Apr-03

May-03

11

16

19

145

1

1

1

a

11.00

16.00

19.00

18.12 41s

i s
14

45

58

19

18

3

1

3

3

1

1

1633

14 DO

is 00

19 33

19 00

18 00

UNE . P (poTs) (Avert 18 Days) (p48 D) Panty)

0a!e CLEC Num CLEC Den: CLEC RESL CLEC Std r Qwest fury Qwest Den- Qwest Res:Modzscr Pa Scar

Jun-o2

Jul-02

Aug42

sep-oz

o¢t-02

Nov-02

9eoO2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

15

7
11

20

44

26

89

37

57

33

30

60

6

3

s

6

11

7

8

9

9

6

9

7

2.50

233

1 83

333

4.00

3 71

862

4.11

6.33

5.50

3.33

857

1 22

1.53

1 47

3 14

5 83

2.69

1ea1

5.06

5.59

10.56

3.67

11 77

3989

6574

8595

5942

7026

7B88

6505

5622

4740

3936

1616

1104

820

1208

1337

1073

1222

1187

1096

1072

864

678

223

139

486

544

643

647

575

665

594

524

549

5.a1

752

794

0 8

1 2

2 75

1 35

0 84

1 07

-1.07

0.47

-031

-0 13

1 14

-0 13

-o 51

-o21

0.67

-0.18

-0.49

-0.35

-1 65

-072

-1 19

-1 08

-0.31

-1 08
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PO-9 - Timely Jeopardy Notices
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Non-Desnqned Services (PO-9 A (Parity)

Date CLEC Num CLEC Dem CLEC R8sl CLECSidl Qwest Nuvr Cwest Den- Qwest Rest Mo dZ Sc r IPa r t  Sa o

'z

Jun-02

Jul-02

Aug-02

Sep-02

Oc¢~02

Nov-02

Dec-o2

Jan-03

Feb-03

Mar-03

Apr-03

Mav-03

1

5

1

4

1

1

0

1

0

0

7

12

8

11

3

2

4

2

3

2

14 29%

41 67%

12 50%

36 38%

33 33%

50 00%

0 00%

50 00%

0 00%

0.00%

34 99%

49 30%

33.07%

48 10%

47 14%

so to%

0 00%

so 00%

o 00%

0 00%

163

25s

2s4

177
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e l

14

6

1023

1203

1142

919

1036

861

916

883

s22

T09

648

336

15_93%

2 1 2 8 %

23 12%

1 9 2 6 %

21 24%

22.53%

20.83%

1 7 3 3 %

1 2 6 5 %

8 6 0 %

2 1 6 %

1 79%

0 01

-1 72

0 6 2

-1 43

-0 5 1

-1.03

0 74

-1 59

0 29

-0.02

-1

-2 of

-0.62

-1 87

-1 31

- 1  9

-0 as

-1 .96

-0 8 2

-1 .01

*

iUnbuntsuea Loops and Number ponabmzy PO-9 B) Panty)

Date CLEC Num CLEC Den< CLEC Rest CLEC Std 1 QWBS1 Nurr QwestDen- Qwest Resl ModZSa' Parry Soma

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar 03

Apr-03

May-03

7

21

15

12

3

12

s

9

29

7

10

3

as

70

31

23

17

18

33

14

63

14

15

12

s 14%

3000%

4839%

52 17%

1765%

ee 67%

15 15°.

54 29%

4603%

500o°.

as 67%

25.00%

27 34%

45.s3° .

49.97%

49.95%

38.12%

47 14%

3588%

47.92%

49 84%

50.00%

47 14° o

43 3o° .

183

256

264

171

220

194

1B9

153

104

GO

14

6

1023

1203

1142

919

1035

861

916

883

822

vas

648

336

15.93%

21.28%

23 12°.

19.26%

21.24%

2 2 5 3 %

20.63%

17.33%

12.65%

8.60%

2 1e° .

1 79%

2.02

-1 73

-3 29

-3 95

0.3

-4 44

0 74

-4 61

.7 68

-5 47

_16 99

-s 97

LlS Trunk (PO-9 C) (Panty)

Date CLEC Num CLEC Dene cLew RES( CLEC Sm E Qwest Nun* Qwest Den- Qwest Res: Modz $ c r Parity Scores

Jun-02

JUl-02

Aug~02

Sep-02

061-02

Nov-O2

D66-02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

0

1

0

1

1

7

1

2

1

2

2

a

000%

50 00°

0 00%

so 00~.

50 00%

87 50%

0.00%

50 0o°.

0 0o° .

so 00%

so 00%

33 07%

0

0
1

0
1

3

0

1

1

0

0

2

2

9
5
1

3

3

2

2

2

2

0 0 0 %

0 0 0 %

11 11 ° o

0.o0° .

10000° /o

100 00%

0 0 0 %

5000%

5000%
0.00%

000°.

-0 13

N/A

NIA

o

-0 95

-1 08

N/A

-2

-1 58

UNE - P (poTs) lpo-9 D) Panty)

Date CLEC Num CLEC Den: CLEC R8$\ CLEC Std [ Qwest Nurr Qwest D€l'l~ Qwest Rest M° dzs¢r Panty Scala

Jun» o2

Jul-02

Aug-02

Sep-02

Oct~O2

NOv-02

DeO~02

Jan-03

Feb-03

Mar-03

Apr~O3

May-03

3

0
1

0

3

4
1

2

3

0

3

0

s

8

8

s

9

6

s

s

9

14

11

3

so 00%

o 00%

12 50%

0 00%

33 33%

66 67%

zo 00%

4000°.

33 33%

0 00%

27 27%

0 00 v

48 99%

0 00%

33 o7-=.

o  o f .

47 14%

47 14%

40 00%

4B 99%

47 14%

o 00%

44 54%

0 of  A

183

256

284

177

zoo

194

189

153

104

61

14

6

1023

1203

1142

919

1035

861

916

883

822

709

648

336

15.93%

21.28%

23.12%

19 2 6 °.

21 24%

22.53%

20.637

1733%

1265%

8 50%

2 16°..

1 79%

-2 69

1 48

0.62

0 9 7

-088

-2 58

-0 06

-1 34

-1 86

1.11

. 5 6 8

-o 05
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PO-10 - LSR Accountability

PO10 (Percent) Product Aggregate (PO-10) (Diagnostic)
Date Numerator Denomlgator Result
JUh~02
JUl-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

80035
90991
99240
76079
106797
91895
82233
11554
12806
21354
21066
20077

80035
90991
99240
76079
106810
91895
82233
11554
12806
21354
21066
20077

100.00%
100.00%
100.00%
100.00%
99.99%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-15 - Number of Due Date Changes per Order
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All(PO-15 (Dlaqnostnc

Date CLEC Num CLEC Den: CLEC R8sl CLEC Sid E Qwest Nurr Qwest Den- Qwest Real MOdZSC1 Parry so

4?

1

.ur»-02

Jul-02

Aug-02

Sep-02

OC!-02

Nov-02

Deo-G2

Jan-D3

Feb-03

Mar-03

Apr-03

Mav-03

542

480

487

497

446

429

419

370

483

571

466

519

5723

s1e4

5355

5373

4035

3294

3869

3513

6690

10798

11202

11152

0.09

0.08

009

009

0 11

0 13

0 11

0.11

0.07

005

0.04

0 05

0.36
033

035

033

035

037

037

033
029

024
021

022

3796

2053

1707

2121

1824

1559

1623

1474

1350

1542

1371

1248

63495

66951

73540

53442

68086

60293

58539

62438

S3250

55246

57723

57545

006
003

002
003

003
003

003

002

003

003
002

002

703

1s 39

25 OB

19 15

2642

3005

23.4

24 BE

189

11.5

929

14 07
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PO-16 - Timely Release rot if cations

444

(PO-16 ) (Percent) (Benchmark

x-x-x-x-x--x-x--x x

8oo
100.00%
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80.09%
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60.00%
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10.00°o
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N
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N
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o

m
'io.<

m
° .-m
E

No
dmw g

LL

N m vs° . Q o
> :o mz W

N N
° . 9: ow:a :
-» <

No
<5ea
o

Ra
o_
>
(0

E

Benchmark - 925%- -X- - - Result

Date Numerator Denomi gator Result
Jun-02
Jul-02
Aug-02
Sep-02
DC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03

0
2
1
2
7
0
2
3
3
4
0
1

0
2
1
2
7
0
2
3
3
4
0
1

100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%

100.00%
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy

~. (PO-19) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

659
623
828
624
665
695
515
524
526
775
777
778

666
624
632
631
671
712
524
524
528
780
780
7a0

98.95%
99.84%
99.37%
98.89%
99.11%
97.61%
98.28%

100.00%
99.62%
99.36%
99.62%
99.74%

(PO-19 A) Rel. 8.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

188
187
186

188
188
188

100.00%
99.47%
98.94%

(PO-19 A) Rel. 9.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov~02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

188
189
187
189
181

189
189
189
189
189

99.47%
100.00%
98.94%

100.00%
95.77%

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result

=:

: ¢ :

: 52 :

84

.

2 * =a

4~

£414

<:

Jun-02
.4 Jul-02

Aug-02
3 Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

189
191
190
192
189
192
195
196
196
196
197

189
194
193
193
194
195
195
197
197
197
197

100.00%
98.45%
98.45%
99.48%
97.42%
98.45%

100.00%
99.49%
99.49%
99.49%

100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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(PO-19 A) Rel. 11.0 (Percent) (Benchmafx )
Date CLEC Num CLEC Denom CLEC Result
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

224
214
212
218
219
221
220
221

224
218
218
218
220
221
221
221

100.00%
98.17%
91.25%

100.00%
99.55%

100.00%
99.55%

100.00%

(PO-19 A) Rel. 12.0 (Percent) (Benchmark )
Date CLEC Num CLEC Denom CLEC Result
Jun-02
JUI*O2
Aug-02
Sep-02
Oct-o2
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

239
239
240

240
240
240

99.58%
99.58%

100.00%

(PO-19 A) Rel. vlcK¢ (Percent) (B benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

58
61
61
60

111
111
111
111
119
122
120

58
61
61
65

111
111
111
111
122
122
122

100.00%
100.00%
100.00%
92.31 %

100.00%
100.00%
100.00%
100.00%
97.54%

100.00%
98.36%

(PO-19 B) (Percent) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
Jun-02
JUl-02
Aug~02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

118

165

178

119

170

182

99.18%

97.06%

97.80%
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PO-20 .. Manual Service Order Accuracy

Resale POTS and UNE-P (POTS) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

398
471
501
465
525
476
472
484
459
457
500
507

441
520
540
480
540
500
500
515
480
475
520
520

90.25%
90.58%
92.78%
96.88%
97.22%
95.20%
94.40%
93.98%
95.63%
96.21%
96. 15%
97.50%

Unbundled Loops (Analog & NL 2-wire) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

382
397
413
372
429
383
409
424
395
410
428
411

396
417
434
394
440
397
420
440
400
420
440
420

96.46%
95.20%
95.16%
94.42%
97.50%
95.47%
97.38% :
96.36%
98.75%
97.82%
97.27%
97.86%

x

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona
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Order Accuracy

x-~x--x-x--x-x--x-x--x--x-x
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m
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*-» 4» n» ~» m» » -» » » -» » ,» » »

(Dlagr\ost1c)
Date CLEC Num CLEC Denom CLEC Result
JUn-02
Jul-02
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03

5802
5509
5085
430g
3438
3516
3708
5107
8707
10872
10894

5829
5534
5108
4321
3451
3516
3723
5118
8729
10900
10961

99.54%
99.55%
99.55%
99.72%
99.62%
99.94%
99.60%
99.79%
99.75%
99.74%
99.39%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center
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Calls Answered wvthnn TwentySeconds- Interconnect Provnslomnqcenter Percent) (OP-2 ) Par I

Date CLEC Num CLEC Denim CLECResult QwestNum Qwest Denim Qwest Result

Jun-02

Jul»O2

Aug-02

Sep-02

061-02

Ndv-02

Deo-G2

Jan-03

Feb-03

Mar-O3

Apr-03

mav-03

26320

28597

30142

29029

32143

25745

239B0

23917

20B99

23866

28748

23655

27152

29219

30673

29677

32925

26219

24241

24362

21046

24212

28312

28191

ss 94%

9787%

9827%

97.82%

97.62%

98 19%

9892%

98.17%

9930%

98.57%

94 48%

83.91%

2606083

2774843

2654557

2747435

2788825

2036091

2165894

2238227

2128556

2248592

2276242

2042164

3218568

3569243

3682542

3340161

3240021

2616966

2577208

2964996

2559622

2781651

2764235

2801297

80 97%
7562%

72.0814

822584

8607%
7786%

8404%
7549%

83.1836

B0.B4%

a2.as*x.

72.90%
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OP-3A - Installation Commitments Met (Percent) Dispatches within MSAs
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OP-3A 7 Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A . Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B - Installation Commitments Met Percent - Dispatches outside MSAs

Residence (Parity)

Date CLEC Num CLEC Dem CLEC RSSL CLEC Sad Qwest nu Qwest Den Qwest Res Modzs¢r Parity Sci
Jun-D2

Jul-o2

Aug-02

Sep-02

OCt-02

Nov-02

De¢-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

28

31

32

40

21

22

15

17

21

19

19

20

29

34
32

40

28

22

15

17

21
19

19

210

96.55%

91 .18%

100.00%

100.00%

96.43%

100.00%

93.75%

100.00%

100.00%

100.00%

100.00 A

10000%

18.25%

28.36%

0.00%

0.00%

18.56%

0.00%

24.21%

0.00%

0.00%

0.00%

0.00%

0.00%

1999

2137

2290

1964

2250

1859

1670

1857

1710

1782

1816

1971

2094

2229

2379

2062

2334

1956

1737

1923

1772

1834

1865

2020

95.46%

95.87%

96.26%

95.25%

96.40%

95.04%

%.14/

96.57%

96.50%

97.16%

97.37%

9757'}'

-o.2a

1.24

1.11

-1 .4

-0.01

-1.07

0.52

-0.77

-0.87

-0.74

-0.71

4. 7

1.17

40.24

-1 .sir

-1.85

4

-1 .as

. w s

-1.47

-1.53

-1 .45

-1 .48

-1 .43

Business (Parity)
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Jul-02

Aug~O2

Sep-02

Oct-02

Nov-02

Dec~02

Jan-03

Feb~03

Mar-03

Apr-03
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1

3

1

2

1

1

1

2

1

2

3

1

2

1

1

1

2

1
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100.00%

100.00 A

100.00%

100.00%

100.909

100.00 A.

100,00A

100,00v
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0.00%

0.00%

0.00%

0.00%

0.00 A

000%

0.00%

000%

356

350

s40

376

403

328

308

372

340

316

351

318

372

369

355

396

432

343

325

394

355

333

364

333

95.70 /.

94.85%

9577%

94.95%

93.29 A

95.63%

94.77%

94.42 A

95.77 /

94.89%
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9550%

1 .63

-0.36

-0.23

-0.38

-0.21

-o.z1

-0.23

-0.27

-0.22

- o m

-1.22

1.14

.1.23

1.13
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sep42
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Mar-03
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May-U3

3

4

g

4

4

5

6

1

9

6

2

3

5

10

5

5

5

7

2

9

6

4
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100,00°/,
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I
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May-03
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34
16

31
32
43

47

24

39

31
27
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10
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22

34

35
48

so

28
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28

41

10

87.18 /1
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91 .18%
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-0.34 -1 .24
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OP-3B - installation Commitments Met (Percent) - Dispatches outside MSAs
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Qate CLEC Num CLEC Dene CLEC Real CLECStd r Qwest nunsQwest Den Qwest Rest Modz Ser Parity Sci

Jun-D2

JUI-02

Aug-02

sep-02

OCt-02

Nov-02

989-02

Jen-03

Feb-03

Mar-03

Aaf-03

May-03

1 1 100 00% 0.00%

1

1

1

s

1

2

2

1

1

1

1

1

7

1

2

2

1

1

100 00%

100.00%

100 00%

71 43%

100 00%

100.00%

100 00%

100 o0°.

100 o0%

N/A N/A

Basic Rate ISDN (Pan

fate CLEC Num CLEC Dene CLEC Rest. CLEC Std E Qwest Nun' Qwest Dan- Qwest Rest ModZScr Pa Ser

Jun-02

JUl-02
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Se lwz

Oc!-02

NQV-02

o e w z
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1
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0 00%

o 00°.
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Qwest DSL (Parity)
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Jun-02

Jul-02
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Sep-02
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Nov-02

ae¢-o2

Jan-03
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Apr-03

MBV-03
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8
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10

11
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9

a

47
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16

22

a

13

10

t i
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8
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1o0 00%
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OP-BB - Installation Commitments Met (Percent) - Dispatches outside MSAs
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Date CLEC Num CLEC Den CLECRQSLCLEC $1d Qwest Nu Qwest Den Qwest Res ModZScr Panty Scf

Jun-02

JUl-02

Aug4>2

Sep-02

Oct-02

n0v-02

Dev02

Jan-03

Feb-03

Mar-63

Apr-03

May-03

5
4

6

3

7
7

a
9

8

19

5

12

6

4

6

3

8
7

9
10

9
19

s
12

83.33%
10000%

100.00%
100.00%

8750%

10000%

88 59%
90 00°.

88 89%

10000%
10000%

10000%

37.27%

o00%

000%

000%

3307%

o 00%

31 43%

30 00%

31 43%

0.00%

0 00%

0 00%

2355

2487

2630

2340

2653

2187

1978

222s

2050

2098

2167

2289

24ss

2598

2734

2458

2766

2299

2062

2317

2127

2167

2229

2353

95 50%

9573%

9620%

9520%

95 91 %

95 13%
95 93%

9620%

KG 38%

9682%

9722%

97 28%

1.11

-042

-049

-o 39

ass

-o 6
D 91

088

0.99

~0.79

-0.38

-0.58

-0.33
-1 28

-1.3

.1.24

-04

~1 38

-0.45

-0.46
-0 4

-1.48

~1 23

-1 35

UNE P (Centrex) (Pane I

Date CLEC NumCLEC Dena CLEC R8sl CLEC sm r QwestNu Qwest D€I'\1Qwest Rest ModZSt:r Panty Sci
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J u -02
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3
4

9
4
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5

6
1

9

e

2

3

s

10
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7

2

9

e
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80 0o°.
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85.71°.

50 00°.

100 00°.

we of.

50 o0°.

UNE P (Centrex 21 ) (amyl

Date CLEC Num CLEC Den CLEC Rest. CLEC Std Qwest Nu Qwest Den Qwest Res ModzScr Party Ser
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Jan-03
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May-03

1 1 100.00 u o 00°.

34
16

31

32
43

47

24

39

31
27

39
10

as

22

34

as
48

50

26
39

31
28
41
10

87 18%

72 73%

91 18%

S1 43%

89 58%

94 00%

9231 as

100 00%

100.00%

96 43%

95.12°/n

10000%

-o 6 -1 36
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C - lnetallation Commitments Met (Percent - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent - No dispatches

4

. . . .I  g  v  9  I l  1  ' \  9X ' \ X»

8o
pa

109.00%
90.00%
80.00%
7000%
6000%
50.00%
4000%
3000%
2000%
1000%
0 00%

Rx
9>m

N
° .
'Q
o

N

° .
= 3'a 1

N N N N N n v s

o o ° . ° . ° . ° . c
A 3 8 5 e: m o u.

m n
9 ° .\..m 9.

H E < 5
UI

g m z

D Qwest Result

- - ~

- - -X- - -CLEC Result

M -mwr-~*-- >
4

ww ;

y
» x._ 9 ( _ ~A'v\x-x `x'

9oo

wo 00% I
99 ao% x - x_ _ _ x .
99 s0° . x .  x
9940%

ca 9920%
9900%
98 e0° .
9860%

N

: 9 : no

ea
o I .A - ..
in m
u.

N
9Qm
Q

N N N N N m Ra as F!Q Q o o o o o o o
A > 5 cs Q >~

w E < 2o
z

o
c 3 m '5
9 < c/> O

Qwast Result•- - -X- - -CLEC Resutl

4? t ___

1
- i >~

m39

N

9
'15
o

N
Q>o
z

N no co° . 3 o o
u : .ém N 4:o u.

3 3
N a
E < 5

10o 00% .
90 of%
80 o0° .
7000%
so 00%

o 5000%
o 40 o0° .

30 o f .
2000%
1000%
0 0o%

N N N N
8 Q 3 '8: : ea
* < w

9 Qwest Result- - 'X. - -CLEC Result

4
*_....... ....,~» » ~» .~* - .

. . . - 1 I l ¥*i l v~i~
` ><'

I
o
u

10000%
9090%
B000%
7000%
6000%
5000%
4000° /
30 o0° .
2000%
1000%
o 00%

N
° .
TJ3

1

mc
LQ.
<

ea
9\ .
m

E

is
9>.Ev
E

N
9Bm GJ
(IJ 2 D °a u.

N N N N N Ra m
9 c 9 9 ° . c 9
g S' 8 s 8 .a
-» < O

Qwest Result- - -x - -CLEC Result

Qwest DSL (parizyl

Date CLEC num CLEC Den:CLEC RSS! CLEC Std : Qwest Nutt c est Den- a Iest Re r S 4

Jun-D2

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-o2

Jan~03

Feb-03

Mar-03

Apr-D3

Mav-03

16

36

29

11

9
7

17

20
13

9
4

8

16

36

30

11

10

7

18

20

13

9

5

8

10000%

10000%

96.67%

1oo 00%

90.00%

10000%

94 44%

10000%

10000%

100 00%

ao 00%

100 00%

0 00%

000%

17.95%

0.00%

30.00%

o 00%

22.91%

000%

0 o0%

o 00%

4000%

000%

3869

5034

3825

3513

3144

2439

2s4a

3536

2729

2866

2958

2678

3882

5082

3845

3567

3163

2452

2956

3562

2739

2880

2972

2695

9967%

99.06%

9948%

98.49%

9940%

99.47%

99 73%

9927%

99.63%

99.51 %

99.53%

9937%

-o 23

-0.58

1 41

~O.41

1.88

-0.19

1 95

-o 38

-0.22

-021

2.26

-0 23

-1 14

-1.35

-0.14

-1.25

o 14

.1.12

D 19

-1 23

-1 13

-1 13

038

-1 14

8

we

r

< 4
UNE . P (poTs (Panty

Date CLEC Num CLEC Dene CLEC R6S\ CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Panty Ser

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

n e w :

Jan-03

Feb-03

Mar-03

Apf-03

May-03

1625

1625

880

910

1013

806

981

830

2831

6037

8411

7904

1s2s

1627

883

913

1015

807

982

830

2842

6042

8414

1906

99 82%

99 88%

99 66%

99 67%

99 80%

go 88%

9990%

100 00%

99 82%

99 92%

99 96%

99 97%

4.29%

3.50%

582%

572%

4 43%

352%

3 19%

0.00%

4 19%

288%

1 89%

1 59%

27422

29067

34142

27919

31280

28411

26837

29707

24549

2977

28427

28608

27580

29270

34349

28103

31469

28543

27014

29856

24779

25630

28577

28721

9943%

9931%
9940%

99 35%

9940%
99 54%

99 34%
99 50%

99 o1° .

9940%
9948%

99.61 %

-202

-2.7

-1

-1 2

-1 et

~1.4

-2.11

-2 01

-3 96

-4 67

-s 46

-4 63

-2.23

-2.64

-1 SI

-1 73

-2

-1 as

-2 be

-222

-341

-3.84

-4 32

-3 as

ans P (Centrex) (Panty)

Date CLEC Num CLEC Dene CLEC Rest CLEC Sad I Qwest Nurr Qwest Den- Qwest Real ModZSC! Par Ser

Jun-02

Jul-02

Aug-02

Sep-O2

oct-02

Nov-02

Dec-02

Jan-03

Feb03

Mar-03

Apr-03

May~03

5

6

6

7

4

9

3

2

12

0

7

2

5

7
7

8
4

9

3

3
12

2
8

3

100 00%

85 71 %

8571 %

87 50%

10000%

100 00%

100.00%

as 57%

100 00%

000%

87.50%

66.67%

UNE P (Centrex 21) (Panty

Date CLEC Num CLEC Den:CLEC Resp CLEC Ska r Quest Nurr l est Den- Qwest Real Mod Z Ser SciPa

Jun-02

Jul-02

Aug-02

sep oz

Oc\-G2

Nov-02

Derfoz

Jan-03

Feb~U3

Mar-03

Apr-03

Mav-03

15

204

130

12

4

3

8

2

6

3

6

16

204

130

12

s

3

8

2

5

3

6

93 75%

10000%
10000°..

100.00%
8000%

10000%

100.00%
10000%

10000 E

10000%

10000%

24 21%

0 00%

000%

0,00%

40 00%

0.00%

000%

0 00%

000%

o 00%

0.00%

219

222

802

258

154

185

156

134

500

480

207

179

225
231

804

zee

Isa

188

162
135

s02

487

211

181

9733%

96 10%
9975%

9699%
9747° .

98 40%
9630° .

992s° .

go 60%

9856%

98 10%

98 90%

073

-2 1

-0 53

-D s

1 46

-o.22

-0 54

-0 12

-0.15

-0.21

0 34

~0 56

-2 27

-1 32

-1 38

-o ~s

.1 13

-1 ea

-1 07

-1 DO

.1 13

.1.2

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 81 of 364



OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

ISDN Primary (Parity)
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Jun-02

JUl-02

Aug-02

S¢ pa2

OC1-02

Nov-02

Dec-02

Jan-03

peb-03

Mar-03

Apr-03

MSV-03

103

99

156

90

64
77

99

75

96

59

AD

39

146

124

194

12s

96

93

122

91

114

72

106

50

10.55%

79.84%

B041 %

71 43%

66.67%

82.80%

81.15%

8242%

8421 %

81.94%

84 91%

78.00%

vt

N
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N
9
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Ra
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m
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a
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Q
A
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9
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N
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7000%
60.00%

g 50.00%
8 40.00%

3000%
20.00%
100O%
0 00%

3
3,

9- - -X - ~CLEC ResuK Qwest Result

psi Panty)

Date CLEC Num CLECDen: CLEC Rest CLEC Sid r Qwest Nutt Qwest Den-Qwest Rest ModZScr PantyScr

Jun-02

JUI~02

Aug-02

sep-02

Dc!-02

Nov~02

Dec-02

Jan-03

F8b-03

Mar-03

Apr~0.4

May-03

23

17

19

15

17

15

17

23

23

17

18

15

30

26

32
30

25
21

24
42

33

23

25
21

75 67%

es 38%

59 38%

6000%

6800%

71 43%

7083%

54 76%

G970%

73 91 °a

72 00° .

71 43%

Basic Rake ISDN(Parry)

Dale CLEC Num CLEC Dem: CLEC R9S\ CLEC Std E Qwest Nurr Qwest Den Qwest Rest ModZ$cr Par Ty Ser

Jun-02

Ju1-02

Aug-02

Sepoy

c:<n-02

Nov-02

Qec-02

Jan-03

PebO3

Mar-03

Apr-OJ

May-03

164

168

126

285

177

180

125

188

149

135

154

165

183

189

147

304

207

170

137

216

1st

158

165

183

89.62%

88 89%

B5 71%

9375%

B5 51%

94 12° .

91 24%

B7 04%

8278%

8544%

93 33%

8549%

LIS Trunk (Panty)

Date CLEC Num CLEC Den:CLEC Real CLEC Std c Qwest Nun- Qwest Den Qwest Real ModZ$cr Pdl'I\y Scr

JvJn-02

Jul-02

Aug-02

Sep-02

OCR-02

Nav-02

oeo-02

Jan-03

Feb~03

Mar-03

Apr-03

May-03

17

34

22

22

40

40
125

64

48
44

43

25

17

34
23

24

40

40

125

65

so

51

43

26

too 00° .

100 00%

95 65%

91.57%

100.00%

100 00%

99 21 %

98 45%

95 00%

85 z7° .

100 00%

96 15°.

o of->.

000%

2039%

27 84%

0 00%

o 00%

887%

12 31%

19 60%

3441%

0 00%

1923%

21

1 s

30

37

CB

8
4

19

9
15

27
9

22

18

31

38

CB

a

4

19

g

15

27

g

9545%

88.89%

96 77%

97 37%

100 00%

10000° .

100 00%

100 00%

100 00%

100 00%

100 00%

100 00%

~0 68

-1 21

o 14

091

N/A

N/A

N A

NIA

N/A

N/A

N/A

NIA

-1 41

-1 74

-091

-0.45

NIL

N/A

-1 16

-0 89

-0.8

-0.06

N/A

-0 ah
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OP-3D - Installation Commitments Met (Percent) Interval Zone One
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Dark Fiber . IOF (Diagnostic)

Date CLEC Num CLEC Dent CLEC R¢$l CLEC Std r Qwest Nurr Qwest Dan- Owesm Res:M°dzsd Parity so
Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

o ne

Jan-03

F6b~03

Mar-GG

Apr-08

May-03

1

2

1

2

100.00%

100.00%

0.00°/

0.00 A

x\ II¥we`Q-»3,.*e4,--
. .

. J w44=!w'~r=*~4
Ufibtlndled 1.W0 A"°l°9 (Benchmark)

Date CLEC Num CLEC Deus CLEC Real cuacswr Qv¢9st Nun o w e s zo m Qwest Rest Mu d Z$ e r no so
Jun-02

JUl-02

Aug-02

Sep-02

Oct-02

Nov-02

Det:-O2

J8N-03

Feb-03

Mar-03

Apr-03

Mav-03

1346

see

1235

1zs4

1236

970

1435

1154

2199

1203

ass

1106

1374

1o10

1249

1399

12so

981

1470

1199

2246

1252

B64

1114

97.96 A

95.64%

9s.ss%

99.64%

98.88 A

98.88%

97.62%

szoav

97.91V

ssnsv

9e.9sv

9 9 2 8 4

14.13A

20,4196

10.537

5.97%

10.526

10.531

1 5 2 5 /

16.83%

14.31 /.

19.397

1o.1sv

8.44%

17848

18202

2c011

18404

20376

18043

17545

17455

14972

15417

14335

15324

1eao7

19136

2oss4

19122

211st

mess

18258

18098

15484

15904

14768

15691

95.92%

95.12%

95.797

4 sszsss

96.26%

96.51%

s e o e v

es.4sv

96.69%

96.94%

97.07%

97.66 /

. 3 5 9

~0.7$

~5.29

-5.45

-4.75

-3.94

-2.9

1 .1 s

-3.01

1.68

-3.2

-3.46

-3.24
-1 .is

-4.21
-4.92

.389

-3.39
.2.76

1 .7

-2.aa

0.92
-2.9$

-3. 1

UDIT DS1 <pafny)

Dsto CLEC Num CLEC Dark CLEC Rem CLEC Std l QwestnurrQvmstDom Qwest Res:unazsa Sc!
Jun-92

Jul-02

Aug-02

SeP-02

OCt-02

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

APr-03

MSY-03

1

5

19

e

12

11

5

11

7

11

13

21

1

s

19

6

12

11

s

11

1

11

13

21

100.00%

1oo.oov

100.00%

100.00%

100.00%

100.00%

100.007

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.007

0.00%

0.00%

0.00%

0.00%

0.0ov

0.00%

0.00%

0.00%

532

sos
582

724
753

585

S16

ass

662
760

ms

766

722

687
690

845
954
743

741

826

766
870

823

843

73.68%

78.02%

81.45/4

85.88%

78.937

78.73%

83.13%

82.93 A

86,4294

87.38%

89.31 %

90.87%

-0.6

.1 .1 s

~2.0$

1

-1 .78

1,71

1

-1 .49

-1 ,04

-1 .25

-1 .24

.1.44

-1 .38

-1.72
-225
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Unbundled Loop- 2 WireNon-Loaded(Benchmark)

Tate CLEC Num CLEC DSU(CLEC R8sl CLEC Std r Qwest Nurr Qwest Den. Qwest Res:Mod Z Sc=r Panty Sci

Jun-02

Jump

Aug-02

Sep-02

OCt-02

Nov-02

Dec-02

Jan-03

>=er>0s

Mar-03

Apr-03

May~03

82

97

69

125

95

91

103

100

10a

119

77

104

83

98

69

12s

95
92

103

101

108
119

77

too

9880%

9898%
100.00%

100 00%

100 00%
9B 91°.

10000%

9901'.

10000%
10o 00%

10000%

10000%

10.91°,,

10.05%

o 00%

000%

0 00%

10.37%

0 00%

9 90%

000%

000%

0 00%

0 00%

190

199

134

28B

1B3

161

133

193

149

137

157

168

214

224

155

a s

216

172

146

223

180

162

168

197

BB 79%

8854%

B545%

9351 %

84.72%

93 60%

91.10%

86.55%

az78%

84 57%

9345%

8528%

-2 45

-2 66

-2.74

-2.48

-345

-1 ea

-2 pa

-3 05

-3 75

- a m

-1 92

-3.43

-2.49

-2.62

-2.66

-2.51

-3 1

-2.02

-248

-285

-328

-3.15

-2 17

-3.08

Unbundled Loop - 4 Wire Non-Loaded (Panty)

Date CLEC Num CLEC Den( CLEC Rasa CLEC Std r QW&Si Nutt Qwest Den. Qwest Resp ModZScr Panty Ser

Jun-02

Jul~o2

Aug-c2

Sep-02

Od»02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

may-as

532

53S

562

724

753

585

s i s

sos

ssh

750

735

766

722

est

690

ans

954

743

741

826

ass

870

B23

B43

73.68%

78.02%

81 .45%

85.68%

78 9a° .

78 73%

as 13%

82 93%

BS42°n

B7 36%

BE 31D

90 B7%

Unbundled Loop - DS1 Capable (Panty)

Date CLEC Num CLEC D€I"l(CLEC Rest CLEC sm I Qwest NUIT Qwest Den- Qwest Res:ModZScr Panty Scr

Jun-02

Jul-02

Aug-02

Sep-02

oa-02

Nov-02

Gecf02

Jar!-03

F8b-03

Mar-03

Apr-03

Mav-D3

45

95

103

58

113

85

SO

BE

112

136

121

127

63

114

126

ba

129

102

78

90

116

140

123

132

73 02°/

B333%

B1.75%

77.27%

B7 50%

83 33°o

ea 45%

91 11%

96 55%

97 14%

pa 37%

96 21%

44 39%

37 27%

38 63%

41 91%

32 96%

37 27%

31.95%

2846%

1B25%

16 GO%

12 65%

lg 09%

532

536

562

724

753

585

eye

685

662

760

735

766

722

687

690

84s

954

743

741

826

766

870

823

843

7368%

7802%
81.45%

85 68%

7893 k

7873°.
83 13%

B2 s3°.

8642%
87 36°.

89.31%

90 s7°.

0 13

-1 27

-0.08

2

-227

-1 06

-1.2

-1 96

-2 97

-323

-304

-1 98

-092

-1 77

-1 as

022

-238

~1 as

-1.73

-2 19

-2 8

-297

-2.85

-221

Unbundled Loop ISDN Capable Panty)

Dame CLEC Num CLEC U€l'IL CLEC RBSL CLEC Std I' Qwest N un*Qwest Dem Qwest Resl ModZSor Party So

Jun-oz

.M-02

Aug-D2

Sep-02

oc:-02

Nov-02

Seo-02

Jar1»03

Feb-03

Mar-03

Apr-D3

May-03

11 s

73
70

85
94

79

113

as

102
97

94

92

120

77

76

88

CB

79

11 s

87

103

98

94

93

-r

saaass
saws

92 11*

ssssss
95 *

10o09%
97415

9710*

99 go*

saw.

100 was

so go*

12 80%

22 19%

26 97%

18 15%

19 TO%

0.00%

15 87%

14 99%

981%

10 05%

o00/.

10 317

190

199

134

288

183

1st

133

193

149

135

153

155

214

224

155

308

215

112

146

223

180

157

163

193

88.79%

88 a4°.

8645%

93.51 %

84 72%

93 60%

91 10%

86 55%

82 7a°.

85.99°,

93 87%

8549%

-2 65

-1 .43

-1 18

-1 .04

-256

-1 .92

-1 78

-259

-348

-291

-1 97

-302

-261

-1 87

-1 72

-1 63

-2 55

-2.17

-2.08

-2.57

-312

-2 77

-22

-z 84

Qwest Perf  Results  - PID (14-state 271 PID 5.0) Ar izona

June 20,  2003 Page 86 of  364



OP-3D - Installation Commitments Met (Percent) - Interval Zone One

2 Unbundled Loop .ADSL Qualified Benchmark

Date CLEC Num CLEC Den( CLEC R€S\ CLEC sm L Qwest Nu Qwest Den Qwest Rasa Mod Z Ser Par Scr

Jun-02

Jul-02

Aug-02

Sap-02

o¢z-c2

Nov-02

o w n :

Jan-03

Feb~03

Mar-03

Apr-03

May-03

16

8

16

8

100.007

100.009'

0.00%

0.00%

1109

1328

937

952

913

a la

711

854

684

702

716

606

.1

11 a

1

986

1009

942

657

736

876

697

72s

734

622

97.54%

96.23%

95.03%

94.35%

96.92%

96.35%

96.60%

87.49%

98.13%

96.69%

97.55%

97.43 /

-0.53

-0.56

-1.38

-1 .34

Unbundled Loop . DS3 Capable Pa` )

Date CLEC Num CLEC Den: CLEC Rest CLEC Sid L Qwest Nutt Qwest Den- Qwest Rest McdZ$cr Pa SC!

»

JUn~02

Jul-02

Au -02

sep-02

0d-02

Nov~02

De¢-02

Jan-03

Feb-03

Mar-03

Apr-03

Mav-03

24
19

48

27

38
19

27

57
46

76

74

58

29

22
52

28

56
24

29

so
51
78

87

59

82.76'/

86.364/

92.317
96.43%

s7.8sv
79.17%

93.109

85.07%
90.20'/

97.44%

85.06%

9881 /

I
sf a U

Qwest niL fparily)

Date CLEC Num CLEC Den: CLEC R&sl CLEC Std L Qwest NurrQwest Den- Qwest R8SI ModZScr Parity Ser
Jun-02

Jul-02

Aug»o2

Sep-02

OC\-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

1 1 100.00°/ 0.00%

32

22

20

19

32

7

17

17

36

15
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commulments Met (Percent) Interval Zone One
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Date Num Denim CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

3
6
4
9
5

18
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19
36
39
47
40

4
8
8

11
10
24
22
32
42
45
50
43

75.00%
75.00%
50.00%
81 .a2%
50.00%
15.00%
81.82%
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86.67%
94.00%
93.02%

43.30%
43.30%
50.00%
38.57%
50.00%
43.30%
38.57%
49.11 es
34.99%
33.99%
23.75%
25.48%

Date Num Denom CLEC Result Standard Dev
Jun-02
Jul-02
Aug~02
Sep-02
Oc1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

86
89
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62
20
17
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30
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79
32
21
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36
43
29
43

93.48%
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76.53%
78.48%
62.50%
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83.33%
81 .40%
82.76%
86.05%
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42.38%
41 .10%
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39.27%
40.43%
37.27%
38.91%
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34.65%
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

» » ,» ~» .~¢~--*m*-m*-m'

IooLE
100 00%
90 o0%
8000%
7000%
so 00%
50.00%
40.00%
30.00%
2006%
1 o 00%
o 00%

N N
° .
35

N
9
':.
o

Q44
w

l*> m
° . 9._ m o.
E <

N
Qow
D

N N N m voD o o Q o Q
é cs > c .D: : o m a»'> < z u.

ETo
>.10
E

•. - -X- - . CLEC Res uh Qwest Res uh

L
» ¢» ~<» -4-» a¢¢¢~¢

x

»

I
r

voo
U

100 00%
9000%
80.00%
7000°u I
60 gov,
5000%
40 00%
30.00%
2000%
10.00%
0 00%

N
Q
'59

N
9c 'ao

F)o
LQ.
<

Ra
9
E
E

vo mo o
c .n

w
u.

N N9 8. o
o n Q .
: w( w

N
9
8
D

N
9>D mz W

3>M
E

9. - -X 'CLEC Resume Qwest Rerun

>I

3
3

N
° .
'a
o

0 :
° .
a
<

m
E

. c .L
mu.

100 00%
90.00%
80.00%
1 0 0 0 %
5000%

8 so 00%
o 40.00%

30.00%
20.00%
10.00%
000%

8 g 3
c a > a .

- | < w

No
Mbo

o

8 8 8 8 8
> c >
o N m
z -1 5

- - -X- - CLEC Result a Qwest Result

4

ISDN Puma (Panty)

XI

4
4 8ao
1

100.00%
9000%
80 00%
70.00%
60.00%
50.00%
4000%
30.00%
20.00%
1000%
0 00%

N
=.
E5

N
9
c:1

N
9
'G
o

n M
= . ° .- . _
re Q.

E <

N
9on:<

N N N m vso 9 o o 9
n. > o : Aw o m fu mm z D W u.

as
° .>w
2

i

D° -X> - - CLEC Resu t Qwest Result

Date CLEC Num CLEC DaneCLECReal. CLEC sm L Qwest Nurr Qwest Den- Qwest Rest ModZScr Panty Sc#
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Nov-02

Dec-02

JaN-03

Feb-03
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APr-03

Mav-03

1 1 10o 00% 0 0 0 %

26

28

63

40

9
pa

20
29

21
43

58
49

81
43

85

71

33

92
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116
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91

32.10%

65 12%

74 12%

56 34%

27.27%

52 17%

55 56%

67 44%
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OP-3E - Installation Commitments Met (Percent - Interval Zone Two

Frame Relay (Parity)

Date CLEC Num CLEC Dem CLEC R€SI. CLEC Std I: Qwest Nurr Qwest Den~ Qwest Rssv ModZSer Pa'  So
Jun-02

Jul-02

Aug-02

Sep-02

OM-02

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr» 03

Mav-03

28
24

96

43

37

36
54

22

41

28
24

22

49

35

120

73

65

58

72

38

69

41

30

38

s7.14° /

68.57'/

80.00%

58.90%

ss.92v

52.077

75.00° /

57.89° /

58.429'

68.29'7

80.00%

57.89%

q
.av

r
.

nn Pre
;,>

: é=¢===¢<» ;,=s

per (Par' )

Date CLEC Num Cl£C Dan: CLEC RBSL CLEC Std E Qwest purr Qwest Dem Qwest Res: Modz$a' Pa Ser
Jun-02

Jul-02

Aug~O2

sep-02

Oct-02

Nov-02

Dec-02

Jah-03

Feb~03

Mar-03

Apr~D3

May-03

0 1 0.00% 000° /

11

s

6

22

21

17

8

15

17

17

13

9

17

19

11

31

28

24

27

29

27

21

17

16

64.71 /

42. 11v

s4.ssv

70.97V

75.009

70.83%

29.63 /

51 .72'/

62.96 /1

80.95%

76.47'V

56.25%

0.87 41.47

Basic Rate ISDN (Parity

Date CLEC Num CLEC Den( CLEC RSSK CLEC so r Qwest Nurr Qwest D€l'\1 Qwest Res: Mo d z s c r Parity Ser

Jun-02

Jul-02

AUQ-02

Sep-02

Oct-02

Nov~02

Dec-02

Jan~03

Feb-03

Mar-03

Apr-03

May-03

33

34
20

53

37
31

31
47

15
24

33

39

42

44

27

65
49

35

36
56

22

31
44

$1

78.57%

77.27'/

74.07%

81.54%

7s.51 A

88.57%

86.11° /

83.93 A

68.189'

77.42°/

75.009'

76.47° /

> - 4 Ia

LIS Trunk (Parity)

Date CLEC Num CLEC Dene CLEC RSSL CLEC Sta E Qwest Nunr Qwest Den- QW€Sl Resl mwzsct P3ri\y Ser

Jurv~02

Jul~02

Aug-02

sep oz

Oct-02

Nov-02

De902

Jan-03

Feb-03

Mar-O3

Apr-03

May-03

2

5
3
1

11

10

25
17

9

8

a

5

2

5

3

2

11

l o

25

18

9

9

s

s

100.00%

100.00%

100. 00%

50.00%

100.00%

100.00° /

100.00%

94.44%

100.00'/

a8.s9v

100.00%

100.00%

0.00"/

0.00%

0.00%

50.00%

0.00%

0.00°/

0.00 /u

22.917

0.00%

31 .43v

0.00%

0.00'/
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1
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2

27

10

10

19
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5

1

5

14

15

s
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100.007

100.00%

100.00%

71.437

93.33%

40.00%

96.436

10000%

90.91%

95.00%

100.00%

10000%

NIA

NIA

NIA

0 4 4

-057

-2.24

-0.7

N1A

-D.7

0.45

N/A

N/A

NIA

N/A

N1A

-0.73

.1.41

-2.35

-1 ,43
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-0.72

NIA

N/A
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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. 1  8 4
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-1  71

- 1  1 6
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- 2 . 2 8
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- 2

- 1  7 2
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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Date CLEC Num CLEC Den: CLEC Resl. CLEC Std : Qwest Nurr Qwest Den Qwest Res:Modzscr Pa Ser
117

139

1 z1

17s

200

132

175

159

158

195

170

205

177

205

169

220

289

19B

218

209

208

234

229

244

66.10%

67.80%

75.15%

80.00%

69.20%

66 67%

80 zs

76.08%

75 96%

83.33%

74.24%

et 02%

u
Unbundled Loop - DS1 Capable Panty)

Jun-02

JUl-02

Aug-02

Sep-02

Oct»02

Nov-02

Deo-02

Jan-03

Feb-D3

Mar-03

Apr~03

Mav-03

4

7

o

2

3
3

6
13

4

5

5
10

6

8
1

4
4

5
1

17

4
5

s
11

66 67%

87.50%

0 0 0 %

50 00%

75.00%

60 00%

8571%

7 6 4 7 ° .

100 o0° .

10000%

10000%

90 91%

47 14%

33.07%

000%
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43.30%

48 99%

34 99%

4242%

000%

0.00%

0.00%

28 75%

117

139

127
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132

175

159
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218

209

20s

234

229

244

66 10%

S7 80%

75 15%

80.00%

69 20°.

66 67%

80 28%

76 08%
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8<3.33%

7424' /

84 02%

-0.03

-1 17

1  is

1 26

-0 25

0.3
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-1 11
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-1 3
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. 0 3
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-1 15
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-1 68

-1 6
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Jul-02

Aug-02
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Nov-02
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Jan-03

Feb-93

Mar-03
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May-03

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std c Qwest Nun' Qwest Den. Qwest R€'SI mqdz$ ¢; f Pa Ser

Unbundled Loop ISDN Capable Panty)
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7
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9
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8

2
7
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10000%
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31 43° °

31.43%

o 0o° ..

3727%

47 14%

o o0° .

33 07%

0 00%

0 00%
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33
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20

54

37
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31

47

15

24

33

39

42
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27

66

49

35
37

56

22

30
44

so

78.57%

77 27°.,

74 07%

81 82%

75 51 %

88 57°.

BE 78%

83.93%

68 18%

80 00%

75 00%

76 47%

-1 6

-1 67

-0 88

. 0 5 2

-1 49

o 31

0.9

1 39

-1

-068

-1 42

-1 18

-1 qs

-2 01

-1 53

-1 31

-1 91

-o 81

-045

» O 16

-1 61

-1 42

-1 88

-1 72

Unbundled Loop . ADSL Quashed Benchmark

Date CLEC Num CLEC Den: CLEC RBSL CLEC Std L Qwest Nu Qwest Den Qwest Rest MOdZSUf Pa Ser
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Se p0 2

oc\-02
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F e b0 3
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16

22

8
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11
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100 00° .
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100 00%

100 00%

98 77%

100 00° /
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E Installation Commitments Met (Percent) - Interval Zone Two

8'Enhanced Extended Loops (E ELs) (Benchmark)
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2
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Unbundled Loop Conditi oped (Benchmark)

Date Num Denom CLEC Resul t Standard Dev
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1 1
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0.00%

0.00%
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OP~4A - installation Interval (Average Days) - Dispatches within MSAs
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Date CLEC Num CLEC Dene CLECR€$l CLEC Sidr Qwest Nurr QwestDen Qwest Res: ModZScr P a '  S e r
JUn-02

Jul-02

Aug-02

Sep-O2

Od-02

Nov-02

0eo02

Jan-03

Feb03

Mar~03

Apr-03

May-03

1114

137s

1553

2053

570

585

385

488

403

375

579

494

329

369

357

442

173

14s

118

140

130

1a1

197

ass

3.39

3 73

4.23

4 64

329

4.01

326

349

3 10

2 ah

2 94

2 95

409
1 95
2.25
2.34
1 07
1 31
099
1.02
1.15
0 93
095
086

88474

97437

114450

104648

11 sons

96326

95982

80620

64227

6717G

61756

70666

1see4

15982

17618

15803

17646

1sea5

15535

14815

12235

12827

11784

12869

5.65

6 10

s 50

6 62

6.57

6.16

6.18

542

5.25

5.24

5.24

549

.7 58
-7.61
-781
-s 57
-5.5

-464
-4 4

-4.49
-5.01
-s 57
-5.96
-s 97

-5.61
-5.63
.575

.5
-434
-382
-367
.373
-4 05
-4.39
-462
-463

Business(Parity)

Date CLEC Num CLEC Den: CLEC Real CLEC Std :Qwest Nunr Qwest Den. Qwest R8$\ Modz Ser Parity So
Jun-02

Jul-02

Aug-02

Sep-02

081-02

Nov-02

D8&02

Jan-03

Feb-03

Mar-03

Apr-03

Mav-03

31

64

43

96

50

76

34

57

62

so

121

71

9

15

9

16

13

16

9

11

15

14

13

15

344
427
47a
600
385
475
378
518
413
357
931
473

0.53
1.16
1 BE
2 16
090
205
097
4.64
1 TO
1 40
976
367

17821

20135

23658

23447

22168

21903

18389

21939

21388

18926

17011

16617

3166

3203

3377

3424

3682

3199

2884

3438

3388

3165

3066

2912

5.63

S 29

701

685

6.02

685

6.38

638

631

5.98

5 57

571

-1.02

-1.1a

-0 87

-04

-1 2

-1.03

-1

~0 49

.1 07

-1 09

1 57

-0 s

-1,62

-1 72

-1 53

-1 24

-1 73

-1 so

-1 S1

-1 3

.1.65

-1 66

-004

-1 3

Centrex Panty)

Date CLEC Num CLEC Dem CLEC R€SL CLEC Std r Qwest fury Qwest Den»Qwest RES! ModZScr Party Scr
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.mI-02

Aug-02

Sep-D2

Oct-02

Nov-02

Dec-D2

~\aYP03

ren-0s

Mar-03

Apr-03

Mav-03

273

345

259

446

629

209

282

136

207

264

276

240

38
66
47
65
73
CB
45
31
39
41
48
36

7 18

5.27

5 51

e 86

a.s2

550

e 27

4.39

531

644

s 75

6 67

Centrex 21 (Panty)

Date CLEC Num CLEC Den:CLEC RBSL CLEC Std r Qwest NUIT QwestDen.Qwest Rest ModZScr Pa' Ser
Jun-D2

Jul-02

Aug.02

Sep-02

Oct-02

NOV-02

DeC-02

Jan-03

Feb-03

Mar-03

APr-03

Mav-03

9

3

3

1

1

1

9 00

3 00

300

2525

3040

3081

3484

2686

2634

2284

2616

2703

2269

2703

2369

405

419

445

467

467

367

346

359

360

345

355

320

623
72s
G 92
746
575
7 18
660
7.29
751
658
761
740

1.12

-048

-o 46

-032

-1 .29

-1 be
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OP-4A - Installation Interval (Average Days) .. Dispatches within MSAs
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OP~4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches wiring MSAs

-kw.-* - 4 ' x

X

» 1
_ , 1

I

1200

10.00

8.00
'go  600 x'

400

2.00

0 o0

3
3

NoJ. 3 89 %<09

m
9
s
E

N N Rf: as9 o 9 o
a s +3z D 9 u.

X--xlM n
° . ° .5 >-
< 8

.. -x- .. CLEC Result Qwest Result9

I
.4

E
2
i

s

4

3

s

i

4

;
s

9

§

6

UNE P (Centrex 21) (Pa

Date CLEC Num CLEC Dem CLEC Rest cLEcszar Qwest Den- MOdZSCl' Parilv Sci

JUn-02

Jul»02

Aug oz

sep.02

Oct-02

Nov~02

Deo02

Jan-03

Feb03

Mar-03

Apr-03

May-03

54
59

32
52

26

53
40

60

30
20

19

LB

10

8

5

7

4

s

7

6

4

3

4

4

5.40

738

640

7.43

se c

883

571

10.00

7 50

6.67

4.75

4.50

1 07

524

230
341

507
1491

2.21

8.29

520

252

1 71

2.08

2525

3040

3081

3484

2686

2634

2284

2s1s

2703

2269

2703

2389

405

419

445

467

467

367

346

359

360

345

355

320

6 23

7.26

692

746

s 75

7 18

6.60

1.29

751

6 58

761

7.40

-o 32

0 . 2

-o 1 s

-0.01

059

0.67

-0.31

0.85

o

0.36

~056

-0.81

-1 2

-0 87

.1.1

-1 01

-0 M

-O59

-1 19

-048

-1

-078

-1 34

-1.37

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 99 of 364



•OP-4A - Installation Interval (Avera e Days) - Dispatches within MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP~4B - Installation Interval (Average Days) - Dispatches outside MSAs
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- Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs

Lune Sharing (Benchmark )
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OP-4C - lnstallatjon Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C Installation Interval (Average Days) - No dispatches
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D .. Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP~4D - lnstallaticn Interval (Average Days) - Interval Zone One
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days - Intewaf Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) .. Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Qualm (Percent
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Feb-03

!Aar-03

Apr-03

May_03

53

51

61
70

42
24

27

31

30
34

36
26

59

57
10

10

43

26

28
31

30
40

38
i v

89.83%

B947%

87.14%

10000%

9767%

92.31%

96.43%

10000%

100 00°.,

S5 00%

94 74°..

9630° .

3022%

3069%
3347%

000%

15 07%
26 65%

18 se.
0.00%

000° .

3571%

22 33° .
18 89%

aesop

3460

3565

3675

4424

4195

3667

3904

4168

3872

3767

3708

4416

4338

4451

4528

4789

4678

411g

4331

4601

4358

4225

4110

8274%

79 76%

e009%

81 16%

92 38%

89 68%

89 03%

90 14%

90 59%

8885%

89. 16%

90 22 %

-1 .43

-1.B1

.1 47

-4

-1.3

-0.44

-1 .25

-1 BE

-1 76

0.78

-1.1

-1 DO

-1.87

-2.1

-1.89

-343

-1 79

-1 27

-1 76

-2 12
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-0.53
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Mar-oG

Apr.03
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35
49

58

so
74
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41

43
46

52
45

41

62

72
72

81

68
54
46

CB

55

53
51

85 37%

79 03%

80 5e°.

86 11°.

SI 36%

9255%

BB B9°»

89 13%

8958%

BE 64%

98 11%

88.24%

Centrex 21 (Parxtv)

Sate CLEC Num CLEC Deni CLEC Rest CLEC Std r Qwest Nunr Qwest Den<Qwest RealMOdZScr Panty Ser
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JUl-02

Aug-02

Sep-02

Oct-02

Mov-02

889-02

.s-r1-o3

Feb-03

Mar-03

Apr-03

May-03

11

11

4

4

3

2

1

1

0

11

11

5

4

3

2

1

1

1

10000%

10000%

to 00%
10000° .

10000%

10000%
10000%

10000%

0 00%

0.00°..
000%

4000%
000%

000%

0.0o°.
0.00%

0.00%

000%

477

427

T74

793

669

553

480

465

624

795

640

482

664

672

979

1027

723

G42

571

536

718

879

734

560

71.84%

63.54%

7905%

77.22%

92 539'

86.14%

s4.0s° .

8675%

ae.91 °u

90 44%

87 19%

86 07%

-2 06
-2.49

-o 05

-1 08

-049

-057

-O44

-039

1 48

-2 25

-2.51

-1.03

-1.66

-1 3

-1 34

-1 26

~1 24

-0 1
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OP-5 - New Service Installation Quality (Percent)
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Date CLEC NumCLEC Den:CLEC RES\ CLEC sad r Qwest NurrQwest Den.Qwest RealModZScr Par' So

N

Jun-02

Jul-02

Aug-02

se;»o2

OC!-O2

Nov-02

Deo-02

Jan-03

Feb-D3

Mar-03

Apr-03

May-03

1

2
0

o
1

2

1

1

1

2

1

1

2

2

1

1

100.00%

100.00°/

0 00%

000%

5000%

100.00%

100.00%

100 00%

o00%

0.00%

000%

0.00%

50.00%

000%

000%
000%

90
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78
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77
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64
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109
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BE
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73
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81.82%

68.81 %

81 05%

7500%

92.52%
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93.88%

91.57%
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-0.47

-o 94
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OP-5 - New Service Installation Quality (Percent)
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Date CLEC Num CLEC Dem CLEC R8$\ CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Mod zSer Party Ser

Jun-02

Jul-02

Aug-02

sep~02

Oct-02

Nov42

Dec-02

.son-os

peb-03

Mar-03

Apr-03

May~03

35

49

58

B2
74

58
42

36
43

46

52

45

41

62
72

72

81

as

54
46

48

55

53
$1

85.37%

79 03%

80.56%

86 11%

91.36%

85.29%

77.7B%

78.26%

89.58%

83.64%

98.11%

gs 24°.

UNE P (Centleu( 21) (PBHKY)

Date CLEC Num CLEC Dene CLEC R8SL CLEC Std c Qwest Nutt Qwest Den Qwest Resl ModZScf Parity Ser
JUn-02

Jul-Q2

Aug-D2

Sep-02

Oct-02

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

31

105

153

as

13

8

11

9

s

7

B

3

35

120

174

77

14

9

12

12

9

8

8

7

88 57%

90 00%

87.93%

8442%

92 as° .

88 89%

91 s7° .

75 00%

55 56%

B7 s0° .

100 00° LI

42 86%

31.82%

30 00°..

32.58%

36.27%

25 75%

31 43%

2764%

43.30°.

49 s9°.

33 07%

0 w%

4g 49%

477

427
774

793

669
553

480

465
S24

795

640
482

664
672

979

1027
723

642
571

536
718

879
734

560

71 8»4°»

63.54%

79 06%

7122%

so 53%

es 14%

84.06%

8675%

SG 91 °a

90.447

87.19°o

8697%

-2,15
-s.55

-z 65
-1 45

-0.05

-0.24
-0.71

1 1

227
033

-1 08

259

- 23

-4 37

-261

-1.88

-1 03

-1 14

-1 43

~D 33

0.38

-08

_1 66

0 58

ISDN Primary (Panty

Date CLEC Num CLEC Dem CLEC Rest. CLEC so E Qwest Nunr Qwest Den.QW€S! Res:MOd ZSCr SciPa

Jun-02

Jul-02

Aug~02

Sep-02

081-02

NaV-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

Mav-03

1

1

2

1

1

1

1

1

2

1

1

1

10o 0o°.

100 00%

100.00° .

10000%

10000%

10000%

0 00°.

0.00°.

0 00°a

0 00%

000%

000%

261
272

212

406

390

208

252
175

109
160

194
172

266

283
220

414

391
215

280

180

121
baa

202

180

98 12°.

96 11%

9636%

98 07%

99 74%

as 74%

ss.92°.

97.22°

90 08%

95 24°.

96.04%

9556%

-0 14

~0 19

»02

-005

-oz

-022

-1 0a

-1 12

-1 12

-1 03

-1 12

-1 13

DSO Pantyl

Vote CLEC Num CLEC Den: CLEC R8S\ CLEC Std EQwest Nurr Qwest Den- Qwest Rest ModZScr Panty Ser

Jun-02

JUl-02

Aug»02

Sep-02
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Nov-02

De002

Jan-03

Feb~O3

Mar-03

Apr~03

May-03

2

2

1

1

1

1

1

2

2

1

1

1

1

1

wo00%

100 o0°.

10000 a

100 00%

100 0o°.

100 00°

10o00°,

0 00%

o00%

000%

0 00%

0.00%

0 00%

00o°.

21
20

14

0

38
31

25

32
42

37

40

50

59
63

55
i s

41

38

33

34
47
43

41

59

35 59%

31 1s°.

2545%

0.00%

92.68%

81.58%

7576%

94.12%

B9 36%

BE 05°..

97.56%

as 75°o

-039

~0 es

-056

-0.25

-0.34

-016

-042

-1.24

.1 4

-1 34

-1 15

~1 21

-1 09

-1 26
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OP-5 - New Sewioe Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New service Installation Quality (Percent)

Enhanced Extended Loops (E ELs) (Diagnos tic)
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43
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100.00%
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100.00%
95.00%
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0.00%
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OP-5' New Service Installation Quality (Percent)
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Data CLEC Num CLEC Den: CLEC RQSL CLEC Sid t Qwest fury Qwest Den Qwest Real MOd ZSGr PantySer
Jun-02

Jul-02

Aug-02

Sep-02

OM-02

Nov-02

Deo-o2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

2008

1B31

1944

1B56

1102

495

436

408

449

1326

1330

208a

1958

2059

1955

1141

534

470

450

496

1374

1371

96 . 17%

93.51 %

94.41%

94 94°.

96.58%

92.70%

92.77%

90.67%

90.52%

96.51%

97.01o II

1920%

24 63%

22.96%

21.93%

18 17%

26.02%

25.91%

29.09%

29.29%

18 3s°.

17 03%

40195

38705

43170

42417

43246

43322

39859

40122

37749

34108

35098

45835

45658

50141

49453

47958

48034

44556

44745

41989

38872

40556

B770%

84.77%

86 10%

BE 77%

90.17%

90.19%

59.46%

89 87%

8990%

8774%

89.00%

-11 53

-1054

-1069

-11 38

-7 19

-1 .94

.232

-069

-0.48

-9.73

-9 32
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.741

-1 s
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-5.37
-2.18

-2 41
.1 42
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-6.67
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Date CLEC Num CLEC DEN( CLEC RssL CLEC Std : Qwest Nutt QwestDen Qwest Real MDdZSCr Pa Scf
Jun-02

Jul-oz

Aug-02

Sep-02

Oct-02

Nov-U2
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Jan-03

Feb-03

Mar-03

Apr-03
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64
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41
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43
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38

91.53%

92.98%

9143%
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92 31°.

%.43°9

100.00%

100 00°.
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94 74°o
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0.00%
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26.65%
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o 00%

o 00%

3571 v,

22.33%
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361 s
3722

3837
4397
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3738

3986
4245
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4416

4338

4451
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4119
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4601

4358

4225

86.10%

83 33%

83 62%

84.74%

91 81%

91 62%

9075%

92 03%

92.26%

90.75%

91.31%

-1.2

-1 .94

-1 .75

-3 52

-084

-0.13

-1.03

-1 63

-1 5B

1.2

-0.75

-1 73

-2.18
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-1 51

-1 ea

-1.63

-1.99

-1 96
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-1 i s

Centrex Panty)

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nun' Qwest Dem Qwest Rest Moazscf Panty Ser

Jun-02

JUI~02

Aug-D2

Sep-o2
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Nov-02

D e w y

Jan-03

Feb-03

Mar-03

Apf~03

May-03

35
49

SI

BE
76

so

48
43

43

so

52

41

sz

72

72

81

68

54

46

48

55

53

8537%

79 03%

B4.72%

91 67%

93 83%

92 65%

88.89%

ea 48%

89.58%

90.91 %

98.11 %

Centrex21 (Panty)

Date CLEC Num CLEC Den( CLEC Rest CLEC Sid r Qwest Nurr Qwest Den. Qwest Rest ModZ$cr Panty Ser
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Jul-02

Aug-02

Sep-02
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Nov-02
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Feb-03
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4

4

3

2

1

1

11

11

s
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3

2

1

1

100 00%

100 00%
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o 00%
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0.00%

0.00%
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ans

652

511

500

480

640
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879
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a4.07%

80.43%

90.18%

88.94%

B'/57%

89.55%

89.14%

92.3s° .

89.37%

-1 81
-2 13
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-098

-0.57

-0 s

-03B

-034

~2 1

-2.3

-0 82

-1 5

,1 35

-1 3

-1.23

.1.21
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OP-5' .. New Service Installation Quality (Percent)
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sep oz
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1
2
1

o
2
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1

1
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1
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2
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1
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100 00%
100.00%

0.00%
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-0.14
-0.21
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Apr-03
Mav-03

226
262
217
274
328
227
190
217
233
194
194

237
272
234

287
328
240
197
235
249
203

206

95.36%
KG 32%
9274%

9547%
100.00%
94.58°

96.45%
92 34%
93 57%
95.57%
94 17%

Qwest DSL (Panty)

8
N935

N
9
'5
O

m
9
E.<

RaoLm
E

N
9
8D

10o 00% q
90 of%
80 of.
7000 /a
60 00°.

o 50.09%
o 4000%

3000°.
2000%
10 00%
0 00%

g g g g 8 8
é is A $ : .6: 3 o o m w* < ¢/> z u.

m
° .>IB
E

9- . -X' . -CLEC Result Qwest Result

Date CLEC Num CLEC Den:CLEC R8sl CLEC Std EQwest NunrQwestDen-Qwest RestMOd ZSCf Panty Scf
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-15 1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude no Trouble Found and Test OK reports unlessQWESTtrouble is found on another report within 30 days al the original report. A30-day window necessitates reporting a month behind
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OP-5' - New Semoe Installation Quality (Percent)
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OP~5* - New Service Installation Quality (Percent)
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Date CLEC Num CLEC Den: CLEC Rest CLEC sm : Qwest Nunr Qwest Den. Qwest Rest Modzscr Par Ser

JUn-02

Jul-02

Aug»02

Sep~02

Gcz-02

Nov 42
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Feb-03

Mar-03

Apr-03
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-3 8 3
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- 3  M
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-2 75

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report wilhln 30 days of the original! report A30-day window necessitates reporting a month behind
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UDIT DS1 (Panty)

Date Numerator DenammanCLEC RGSL Standard D Qwest Nurr QWBSI deny Qwas! Resl Mod z Ser Pa Sc:
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Jul-D2
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Sep-02

Oct-02

Nov-02
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Feb-03
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54

22

14

15
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71 54%

64 39%

66 17%

66 00%
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77 50%
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76 12%
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-21 86

-23 55
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-17 16

-1565
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-1742

-20 14
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-18 13

.14 29

-1532
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-11 43
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.11 ss
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-13 ZN

.15 11

-1202

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'ResultsexcludeNo Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 nays of the original report A 30-day window necessitates reporting a month behind
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1 1 100 0o°. 000% 1218
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147

119

122

138

14s

145

97 27%
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Oct-02

Nov-02
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Apr-03

May-03
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115

92

88

98

90
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95
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CB

124

119

95

98

106

98

109

110
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1G8

102

95 97%

9664%

96.84%

89 80%

92 45%

91 84%

96 33%

98 18%

93 14%

96 30°

95.08%

19 67%
18 02%

1749%

30.27%

2642%

2738%

18 80° .

13 3s° .

2528%
18 89%

1941%

226

262

217

274

315

214

1B3

209

229

190

baa

237

272

234

287

32B

240

197

227

245
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200

95.35%

96.32%

92.74%

9547°.

96 04%

BE 17°.

92 a9°.

92.07%

93.41°.

95.4B%

94 00%

-0.26

-0 15

-1.3

1 93

1 43

-072

-1 12

-1 95

o 12

~O.33

-0.72

-1 16

~1 09

-1 79

0 LB

-0.13

-1.44

-1.68

-2.18

-093

-1.2

-1 44

Qwest Perf Results - PID (14-siaie 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A30-day window necessitates reporting a month behind

June 20, 2003 Page 136 of 364



OP-5* - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP~6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-SA-1 - Delayed Days for Non-FacilityReasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Da fs) - Dispatches within MSAs
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AOP-6A-1 - Delayed Days for Non-Facility Reasons (Avera e Days) - Dispatches within MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reaso.ns (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) Dispatches outside MSAs
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OP-SA-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches

Resldenoa (PUIW) T .

8

:L
. 1

h

*J

+'4 *&¢ * '
. + h

Business(Parity)

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std r Qwest Den» Qwest Resl ModZScr Pa Sci
Jun-02

Jul-02

Aug-02

Sep4J2

oct-02

Nov-02

De¢-O2

Jan-03

Feb-03

Mar-03

Apr-03

mav-03

95

96

105

B2

236

100

203

154

120

so

159

78

11

12

15

18

21

16

17

15

19

12

10

13

864

s.00

7.0o

4.se

11.24

s25

11.94

10.27

6.32

5.00

15.90

e.00

Dlh CLEC Num »esc CLEC Rl it CLEC Std Qwut Nun- |Qw!!! Qs¢lstRII maazser Pa Sur
Jun-UQ

Jul-02

M942

S1p-02

Od-u2

Nov-02

ow-an

Jan-aa

Fab-03

Mir-08

Apr-aa

Mly-03

s
2

2

4

1

2

2

1

s.oo

1.00

1.00

4.o0

o.0o

o.oo

; (

baa

540

59°

814

a

1038

435

755

B14

a12

385

375

110

124

140

129

110

88

116

as

152

84

Los

i s

3.98
4.a5

4.21

4.16

7.52

11.ao

3.15

a.1s

5.35
3.71
3.67

4.93

1.19

-0.8

-0.33

0.7B

-o.z\

-1 .49

-1.2

-o.s2

X\

xX

I

Centrex (Parity)

Date CLEC Num CLEC Den: CLEC R&$l CLEC so r Qwest NUIT Qwest DemQwest Rest ModZ$cr Panty Ser

Jun~02

Jul-02

Aug-O2

sep-oz

O¢t-02

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

may-0a

1

7

12

11

31

3

1

2

1

2

1

1

1 .00

3.50

12.00

5.50

31 .00

3.00

•

Centrex 21 (Parity)

Date CLEC Num CLEC Dene CLEC R9S\ CLEC Std [ Qwest Nurr Qwest Den~ Qwest Rest ModZScr Parity Sci
J u n-02

JUI~02

Aug-O2

Sep»02

OC!-02

Nov-O2

D6602

Jan-03

Feb-03

Mar-03

Apr-03

May-03

120

18

2

45

113

38

21

3

142

43

11

23

6
8

2

8
4

3

5

1

3
6

4

2

2000

2.25

1.00

5.62

28.25

12.67

4.20

3.00

47.33

7.17

2.75

1150

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'E
o
ca

14.00

12.00
1000
8.00
$.00
4001
200
0.00

g g g g g 8

8 g 5 b
z

cu
o

ea
ca

to m co ca on

E <Ru
l.l.

-X - - CLEC Result Qwest Result

18.00
16.00
14.00
12.00
1000

'fr

Sc
4.(
2 :
nr

cu cu c v cv rm c u
c:>

ea
Q04 m vo cm 98Q Q Q o Q

GJ as
u. 2g Ll.

<

-X- - - CLEC Result • QwestResult

'E 20
8 1 s

10s
n

as

uo 6
z

6
m
D

B

an
u.

as
E

-X- - CLEC Result 9 Qwest ResuN

5000
4500
4000
3500
3000

v 2so0
u  zone

1sno
100o
Sc
000

9 9 9 Q Q Q
s 3 9 9

Calo
u
o

¢ ~ a

Q

m
ca
u.
4

VJ

6
z

Nca
Ea
D

m
LL

m
Q
la
E

-X .. CLEC Res uh 9 Qwest Result

June 20. 2003

l

Page 149 of 364

as

Lu so.
3 4



OP~6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 . Delayed Days for Non-Facility Reasons (Average Days) No dispatches

1o00 _xx'

acoo

X\

x̀.̀ .x
x--x' \\

\

l

9.00
8 oo
700
600
500
4.00
sao
:my
1.°°1
0 oo x

m

9
9

N
9c:W

°,.
< 2

N
o
..|.
:
W

n Ra9 o
: .éms w-s la.

N
9m

FT
9
w

E

N
° .
3
z

N
° .uw
D

N
° .
"u
o

N

Q
: 8< m

- -X - -CLEC Resul!

»»»~.~

4

"4
4473

9
'*

4
» ~

za
1

f
4

. -/

.

A
L .

.

»

y4

Lune Sharing (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

5

8
19
9
g

11
1

15
15

2

1

2

2

2

2
1

2
3

2.50

8.00
9.50
4.50
4.50
5.50
1.00

7.50
5.00

0.71

9.19
3.54
2.12
6.36

0.71
6.93

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 152 of 364



OP-SA-4 - Delayed Days for non-Facility Reasons (Average Days) - Interval Zone One
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OP-GA-4 - Delayed Days for Non-Facilnty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) Interval Zone One
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OP-6A-4 Delayed Days for Non-Facility Reasons (Average Days) - IntervalZoneOne
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OP-SA-4 - Delayed Days for Non-Fadlity Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for non-Facility Reasons (Average Days) - Interval Zone One
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I
I

4

I3 1

LB
16
14
12

5 lo
o s

6
4
2
0

NQNo-L1
N
Q::W

7:
o

m
° .:m9

isoLQ.
<

8
.o
9u.

N
° .>oz

mo
L(g
E

N
9Am
w

NQ
oh3
<

N
° .
as
Q

n
° .
8
E

- -X - -CLEC Result 9 Qwest Result

»

4

»

4

*.. 4
»»

Q'

I

A. .  4
4%
*

»
s

f
,u

1

3 4
,g

f
4 A. <4

i

4
» .

1
~»

t
4°

t
Y

Date CLEC Num CLEC Dene CLEC R8sl CLEC Std r Qwest Nurr Qwest Den- Qwest Real M9dz$¢f Pa So
Jun-02

Jul-02

Aug~02

Sep-02

Oct-02

Nov~02

Deo~02

Jan-OJ

Feb-03

Mar-03

Apr-03

May-03

31

5

11

1

3

5

s

2

1

2

1

2

1

2

15.50

5 00

550

1 00

150
5.00

250

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 158 of 364



OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 .. Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-SA-5 - Delayed Do for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two

Enhanced Extented Loops (E ELs) (Diagnostic)
Date Num Denom CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

4 1 4.00

X

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

15
1

05
n

3 3 3 3 3 3 3 3 3 8

-x .. CLEC Result

/V

June 20. 2003

1

Page 165 of 364



OP-6B-1 - Delayed Days for Faclllty Reasons (Average Day s) - Dispatches within MSAs
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OP~6B~1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Day s) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Day s) - Dispatches within MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Day S) - No dispatches
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OP-6B-3 - Delayed Days for Facnli Reasons (Average Days - No dispatches
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OP-BB-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-SB-4 - Delayed Days for Facility Reasons (Average .Day s).- Interval Zone One
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OP CB 5 Delayed Days for Facility Reasons (Average Days) Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Do s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two

i 5000
45 of .

1

I8 l

40 of
35 of

9 30 DD
s 25.00
w 20.00

1500
1000
500
0 of

¢ '>
o

N
3:W

N
92; u

o

Ra
Q 3- _q Q
E <

N N N N N (9
9 9 o e ° . 9

Q n > : .Q§ : w o w Ru no
W < w z D -1 IL

F)
° .>.m
28

D- - 'X - CLEC Resume Qwest Result

V ...» <.~.» ~» v-*» » ~

E
I

r
4

BO
vo
so

'u 50
8 40
o so

20

1
N
° .
3-1

10
0

No
::8

N No Q
'Ci
O

F)c

nu'w 3
mo
.o
BJ
u.

vo
9
a
E

Q.
w

c o

N
° .uea
a

N
=.on:
<

NQ.>o
z

n
9>.as
E

- - -X- - - CLEC Result 9 Qwest Result

|

l

16.00
1400
1200

'g 10001
o sao
o 6.00

400
2.00
too

N
Q
'5"9

N93o

MQ
Lo.
<

n
8m2

N N N N N Ra mo o 9 9 o 9 Q
E g) g- 3 8 8 e
* < cm Z 0 u.

Ra
° .>m
E

9. 'X' - 'CLEC Result Qwest Result

1
1

>

40
35 .
30

'B is
8 20
w 15

10

1
N
9
3-a 3

o

5
o

No
cJ-:

Rao
m9

m
9
a<

m
o
.a
HJ
u.

N
9
3z

No
0wa

cw
o
1
to

E

N N No o o
m a: o< w

m
° .>N
E

9- - -X~ - -CLEC Resun Qwest Result

L

UDIT DS1 (Panty)

Date CLECNum CLEC Dem CLEC R8S\CLEC sea r Qwest Nurr Qwest Den-Qwest RasaModzsc! Pa Ser

Jun-02

Jul-oz

Aug~02

sep-02

0Ct-02

Nov~02

D86-02

Jan-03

Feb-03

Mar-03

Apr-03

hMy~03

178

130

828

206

1844

1176

462

1084

787

489

702

323

s

11

19

17

73

38

26

41

37

31

pa

23

1978

11.82

43.55

12 12

2526

3095

1777

2644
21 27
1577

1755

14 04

UDIT Above DS1 Level (Panty)

Dale cLEw Num CLEC Den: CLEC Rest CLEC so I Qwest Nurr Qwest Den~Qwest RestMOdz Ser Party Ser

Jun-02

Jul-02

Aug-02

Sep-02

Gd-02

Nov-02

Deo-02

Jan-03

Feb-D3

Mar-03

Apr-03

Mav-03

21

1B9

27

1 B

75

2

3

1

1

1

10 50

63 00

21.00

1800

75.00

I

Unbundled Loop Analoq (Pantyl

Date CLEC Num CLEC Dene CLEC Real. CLEC Sid r Qwest Nun-QwestDen. Qwest Res:Mod z Ser Par Ser
JUn~02

Jul-02

Aug-02

sep~02

081-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

6 6 1.00 000

479

562

516

326

368

676

261

321

172

190

136

122

47

53
37
43

46

64

39

37
29

24
16

17

10 19
1060

1395

758

800
1056

669
868

593

7.92

Asa
718

-2 -221

X

Unbumiled Loop - 2 Wire Non-Laaded (Pa )

Date CLEC Num CLEC Den:CLEC Ream cLEcsza r Qwest Nurr Qwest Den Qwest RollModzscr Panty So
JUn-02

JUl-02

Aug-02

Sep-02

Od-02

Nov-02

De¢02

Jan-03

Feb-03

Mar~03

Apr-03

May~03

11 1 11.00

21

41

78

22a

34

Se

246

62

102

308

130

1

2

J

11

3

4

9

5

s

9

a

21 00

20 so

26.00

20 73

11.33

14 00

27 33

1240

2040

34 22

1625

~013 -1DB

X

Qwest Perf Results - PID (14-State 27t PID 5.0) Arizona

June 20, 2003 Page 186 of 364



OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP~7 - Coordinated Hot Cut' Interval (Hours:Minutes)
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X-X.X-X-§{-X-¥ "X-.X-§ (..X

1o
o

100 00% I
go 00% x I
98 00%
97 00%
95 00%
95 00%
94 00%
93 00%
92 00%

3
N
9
"u
o

n
9
s-a

an91-
3

to
D
.L
as
2

cy N N N if:9 Q 9 9 3 3 9c Ia o. > u A: 3 m o an Ia-> 4 (D z D u.

n
9
>»
m
E

Benchmark - 95%- - -X - - CLECResult
v» » ivv¢¢*» l¢

*J

m '4

Jr
4

MQ

aw

Y

e

/49

4

*

Number Portabllrty Timeliness (Percent) (OP-8 B Benchmark

\(̀ x ,x-x. x'x- _x--x.
` x ' `x- ~><'Ioow

100.00% ,
99.00% x_
9800%
97.00%
96.00%
95.00%
94 00%
9300%
92.00%

N No.|.
1 "'u

o

cy:

9
:
m

9
s a
E <

N
9>o
z

N N N
° . 9 ° . o: ca D.: : m
-» < cm

N r: ea n iso Q o o o
6 h >~m Ia RuD u. 2

Benchmark . 95%. - -X- - - CLEC Result

Date Numerator Denominator CLEC Result
Jun-02
Jul-02
Aug-02
Sep-o2
Qct-02
Nov-02
Dec-02
Jan-O3
Feb-03
Mar-03
APr-03
May-03

751
570
645
745
713
616

1110
588

1541
912
546
586

755
580
647
746
725
625

1110
588

1547
922
54s
586

99.34%
98.28%
99.59%

100.00%
98.34%
98.56%

100.00%
100.00%
99.51%
98.92%

100.00%
100.00%

Percentage of LNP Triggers Set Poor to the Frame Due Tlme (Percent) (OP-8C ) (Benchmark)
Date Numerator Denoml gator CLEC Result
Jun-02
JUl-02
Aug-02
Sep-02
Oct~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

5709
5851
8280
5569
6551
7557
6751
6975
7089
7847
8053
7213

5761
5873
8323
5597
6568
7578
6778
6993
7101
7884
807g
7241

99.10%
99.63%
99.48%
99.50%
99.74%
99.72%
99.60%
99.74%
99 83%
99.53%
99.68%
99.61%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 190 of 364



OP-13 - Coordinated Cuts on Time (Percent)
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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lOP-15B - Count of Pendin Orders Delayed for Facilities Reasons
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OP-15B - Count of Pendinq Orders Delayed for Facilitnes Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-17 - Timeliness of Disconnects ass opiated with LNP Orders
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center Percent)

Calls Answered within 20 seconds . InterconnectRepair Center (Percent) (MR-2 )(Parity
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MR-3A Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared wit him 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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Jill-02

Aug-02

sep-02

Oct-G2

Nov-02

Deo-o2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

3

2
1

5
4

4

2
1

5
4

75 00%

100 00°.

100.00°.

100 00°.

100 0o°.

43 30%

o 00%

0 00%

o 00%

0 00%

1906

3143

2848

2484

2704

1994

2080

2140

221s

2090

1752

1558

2055

3755

3332

3452

3026

2185

2553

2346

2680

2355

1846

2109

92 75%

83 70~.

B541%

71 98%

8936%

9128%

81 47%

91.22%

B2 69%

88 75%

94 91%

93 31%

056

-0 49

-0.31

-1 07

-O62

~066

-1 3

-1 19

-1 65

-1 38
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|MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dis arches

Residence (Parity)

4
Jun~02

Jul-o2

Aug-02

Sep-02

OCt-02

Nov-02

De¢>02

an-03

Feb-03

Mar-03

pr-03

May~03

18

26

31

14

12

10

8

4

10

14

7

7

18

26

32

15

12

10

8

4

10

15

7

1

100.00%

100.00%

96.88%

93.33%

100.00%

100.00%

100.00 /a

100.00%

100.00%

93.33%

100.007

100.00%

0.00%

0.00%

17.40'/

24.94%

0.00%

0.00%

0.00%

0.00%

0.00%

24.94%

0.00%

0.00%

2831

4161

a7s1

3651

3428

2699

2555

227g

2307

2359

2309

2247

2896

4350

4009

4133

asoka

274a

2630

2387

2as1

2446

2350

2330

97.76%

95.79%

94.56%

aa.34%

97.83%

ss.z2 /

97.15%

95.48 A

80.64%

96.44%

98.26%

96.44%

-0.84

-1.07

-0.57

-0.6

-0.51

-0.43

-o.4s

-0.44

-1 .55

o64

-0.35

-0.51

-1 .39

-1.86

-1 .as

-1 .37

-1 .31

.12a

-1 .29

-126

-1 .ea

-0.61

-1 .21

-1 .31

Date CLEC Num CLEC Den<CLEC RQSK CLEC sad E Qwest Nurr Qwest Den- Qwest Rest Modzscr Parity So'

Business(ParitV)

Date CLEC Num CLEC Den( CLEC Res\ CLEC Sid r Qwest Nurr Qwest Den~ Qwest R884 modzsu Parity Sc:

Jun-02

JUl-02

Aug-02

Sep-02

091~02

Nov-02

Dec-02

Jan-O3

Feb-03

Mar-03

Apr-03

May-03

2

2

1

2

1

3

0

2

2

1

2

2
1

2

1

3

1

2

2

1

100.00%

100.00°/

100.00%

100.00%

100.00 /

100.00%

0.00%

100.00v

100.00%

100,00%

0.00%

0.00%

o.oov

0.00%

000%

0.00%

0.00°/

0.00%

0.00%

o.oo%

398

536

456

475

460

356

324

382

368

a la

397

341

402

551

485

510

470

363

335

387

426

399

399

358

99.01 A

97.28%

95.08%

93.14 /,

97.87°/

98.07%

96.72V

98.71%

86.397

97.24%

99.50%

95.25%

-0.14

-0.24

-0.2

-0.35

-0.14

-0.z

1 s

-o.24

-0.1

-0.22

-109

1.14

112

-1.213

-1.go

1.12

-0.88

-1 .14

-1 .as

-1 .14

Centrex (Parity)

Date CLEC Num CLEC Den( CLEC RSSL CLEC Std r Qwest Nurr Qwest DSU, Qwest Resl ModZScr Parity Ser

Jun-02

Jul-02

Aug-02

Sep-02

061-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-G3

14

24

20

18

13

14

10

21

12

11

12

9

14

25

22

21

14

15

10

21

13

11

12

9

100.00 /

96.007

90.91 /

85.71 /

92.86%

93.33 A

100.00 A

100.00%

92.31 %

100.00%

100.00%

100,00%

Centrex 21 (Parity)

Date CLEC Num CLEC Dene CLEC R€$l.CLEC Std r Qwes: Nurr Qwest Den-Qwest Res\ Mod Z Ser Parity Ser

Jun-02

Jul-02

Aug-02

Sep-02

061-02

Nov-02

DS0-02

Jan-03

Feb-03

Mar~03

Apr-03

May-o3 1 1 100.00% 0.007

151

183

147

196

185

169

125

164

147

164

152

112

153

189

153

210

186

172

127

166

169

168

153

115

98.69%

96.83%

96.089

93.339

99.46%

98.2€°/

9B.43°/

98.80%

86.98%

97.62 /

99.35%

9139% »-0.15 1.1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-3C - Out of Service Cleared nth in 24 Hours (Pement) - no dispatches

I
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PBX (Panty)

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Sm r Qwest Nun'Qwes: Den- Qwest Res¢ ma z Scr P a ' Ser

Jun-02

Jul-D2

Aug-02

Sep-02

Od-02

Nov-02

Ge<>02

Jan-03

Feb-03

Maf-03

Apr-03

MBV-03

4

3

2

4

3

1

1

5

1

4

3

2

4

3

1

1

5

1

10000%

10000%

100 00%

10000%

100 00%

10000%

10000%

10000%
10000°.

0.00%

0 00%

0.00%

0.00%

0 00%

0 00%

0 00%

0.00%

0 00%

141

175

189

138

174

98

113

119

SG

go

101

73

141

176

189

139

114

as

113

119

97

101

101

73

100.00%

9943%

10000%

9928%
100 00%

10000%

100 o0%

10000%

9897%

9802%
10000%

10000%

-o 15

N/A

-0 12

NIA

N/A

N/A

-0 1

-031

N/A

-1 09

WA

-1 D7

N/A

WA

N/A

-1 06

-1 19

N/A

D 1 I 1 r D D 1 I I n

8
No
3
W

FT
9
3.

N
9
'G
o a

E

N
=.ao
cm

100.00% H
9000%
8000%
70.00%
60.00%

o so00%
(9 40.00% .

3000%
2000%
1000%
0 00%

g 3: an
3 2

n
° .
8
z

N N m m m
° . 9 9 9 o> o : no Ia m wz Q H u.

Qwest Result...X.. -ALEc Result D

Basic Rate ISDN (Parity

Date CLEC Num CLEC Dunc CLEC Real CLEC Std r Qwest Nurr Qwest Den- Qwest Resl ModZ$cr P a ' Ser

JUN-02

JUl-02

Aug-02

8ep-02

Oc1~02

Nov-02

08982

Jan-03

Feb-03

Mar-03

Apr-03

May»03

2 2 10000% o00% 143

157

121

139

183

146

121

145

128

12a

143

109

143

157

122

139

783

146

121

145

128

12a

143

109

100 of.

100 00%

99 18°.

100 of.

100 of.

100 w.

100 00°.

100 00%

10000°v

10000°.

100 00°/v

100.00~=.

N/A WA

UNE . P (POTS) (Panty

Sake CLEC Num CLEC D€N( CLECRGSL CLEC Std n Qwest fury Qwest Den.Qwest RealMoazsa Panty Scr

ml;

Jun-02

JUl-02

Aug-O2

Sep»02

Oct-02

Nov-02

oewz

.tan-o3

FebD3

Mar-03

Apr-03

M -03

21

so
50

38
44

54
18
37

36
44

53

52

23

60
51

40

44

54
18

37
41

46

53
53

91 .30%

96 67%

98.04%

9500%

10000%

10000%

100 00%

100.00%

87 80%

9s.ss°.

10000%

98 11%

CB 18%

17.95%

13 86%

21.79%

000%

0.00%

0 00%

0.00%

32.72%

20.39%

000%

1361%

3229

4703

4257

4126

3888

3055

2879

2661

2675

2747

2706

2saa

329B

4901

4494

4643

3974

3111

2965

2774

3287

2845

2749

2688

9791%
95.96%

94 73%
8887%

9784%

98.20%

97 10%
ss 93%

81 38%

9656%

9844%
9628%

1 68

-0.28

-1.05

-1 23

-0 98

-o 99

-0.73

-1 25

-1 DO

039

-O 91

-07

002

-1 17

-1 64

-1.75

-1 6

-1 6

-1 44

.1 76

-1 64

-076

-1.55

-1 42

UNE P (Centrex) (Panty

Date CLEC Num CLEC DBHL CLEC Rest CLEC Std r Qwest N arr Qwest Den- Qwest Res:Mo4ZScr Pa Sci

.wr»o2

Jul-02

Aug-02

Sep02

Od-02

Nov-02

D90-02

Jan-03

Feb-03

Mar-03

Apr-os

May-03

14

24

20

18

13

14

10

21

12

11

12

9

14

25

22

21

14

15

10

21

13

11

12

g

100 00%

96 00%

90 91 'A

8571 %

92 86%

93 33%

100 00%

10000°.

9231%

100 00%

100 00%

10000%
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

UNE P (Centrex 21) (Parity)
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* . = = = '

Jun-02

Ju1-02

Aug-02

Sep-02

OCt-02

Nov~02

Den-02

Jan-o3

Feb-03

Mar-03

Apr-03

Mav»O3

3
10

3

8

3
1

7

2

e
4

2

4

3
10
4

8

3
1

1

2

s

4

2
4

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,00%

0.00%

o.o0%

43.30%

0.00%

0.00%

0.00%

0.00 /»

9.00%

0.00%

0.00%

0.00%

080%

151

183

147

196

185

169

125

164

147

164

1st

112

153

189

153

210

Las

172

121

166

189

158

153

115

9a.e9%

96.83%

96.08%

93.33%

99.46%

98.26%

98.43%

98.80%

86.98%

97. 62%

99.35%

97.39 A

-0.2

-0.56

1 .37

-0.74

-6.13

-0.13

-0.33

-0.16

-0.93

-0.31

-0.11

-o,a2

1.12

.1.34

-o.1*t

-1.48

-1 08

-1 .GB

-1.2

-1.0§

-1 .57

-1 .19

-1 .or

-18

Line Sharing (Pa )

Data CLEC Num CLEC Dem CLEC Rest CLEC Sid r Qwest Nurr Qwest Den. Qwest Res~ModZScr Parity Ser

Jun-02

Jul-o2

Aug-02

Sep-02

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

Mav-03

2

5

10

13

13

7

25

11

20

17

s

2

7

13

13

14

7

25

11

22

17

7

100.004/

71 .43 A

76.92%

100.00v

92.86 /u

100.00%

100.Q01

100.00%

90.91%

100.00%

85]1 %

0.00%

45.18%

42.13%

0.00%

25.75%

0.00'/o

0.00/.

0.00%

28.75%

0.004

34.99%

3229

4703

4257

4128

3888

3055

2B79

2661

2675

2747

210s

2588

3298

49o1

4494

4643

3974

3111

2955

2774

3287

2a4s

2749

25B8

97.91%

95.96%

94.734

88.87%

97.84%

98.29%

97.107

95.93%

81.38V

96.569'

98.44%

96.23 A

-0.29

1.95

1.24

»0.54

1.15

-0.46

-1.03

-1.58

1.25

-0.52

1.13

1.18
0.18

-0.25
-1.33

-as
-1.28
-1 .62
.135

-(1.24
-1.32

4.38

Date CLEC Num CLEC Dem CLEC Real CLEC Sid r Owes: Nurr Qwest Den.Qwest Real Modzsa' Panty Ser
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MR-3D - Out of Service Cleared within 24 Hours Percent) - Interval Zone One
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Qwest DSL (Panty)

Date CLEC Num CLEC Dena CLEC R€SL CLEC Std L Qwest Nun Qwest Den- Qwest Res: Modz$cr Pa S o
Jun-02

.m1-02

Aug-02

sep-oz

Det-02

Nov-02

0 e 9 0 2

Jan-03

Feb-03

Mar-03

Apr.03

May-03

1

1

2

1

1

1

1

2

1

1

1oo.oo°.

100.00%

100.00%

10000%

100.00%

0.00%

0.00%

0.00%

000%

000%

311

4

564

413

341

281

242

351

304

241

302

229

343

s30

613

4a1

355

302

271

368

326

254

324

239

90.67%

8s.ss°.

92 01 %

85.86%

9342%

93 05%

89 30%

95.38%

9325%

94.88%

9321 %

95.82%

-o 29

-0.41

-049

-0 27

-0 21

-1 18

-1.25

-1 3

~1.16

-1 13

Unbundled Lo<' J Analoq (Parity)

Date CLEC Num CLEC DSM CLEC Rest CLEC $t4 n Qwest Nunr Qwest Den- Qwest Real Moazscr Pa Ser
Jun-02

JUl-02

Aug» O2

Sep-02

Oct-02

Nov-O2

5 s o 0 2

Jen-08

Feb~o3

Mar» 03

Apr-03

May-03

254

377

307

285
322

276

314
301

40s
317

227

247

255

385

307

290

322

276

319

302

408

317

227

247

99 61 %

9792%
10000%

98 28%

10000°.
100 00%

9843° U

99 67~.
9926%

100 00°.

10000%
10000°.

s 25%

1425%

000%

13.02%

0000 ,

0.00%

12 42%

s 74%

a 54%

000%

000%

0 00%

1999

29700

26477

25227

24382

19903

22099

20813

19363

22080

19417

19965

21654

35954

29857

31962

27ass

21864

25079

24053

31281

25858
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MR-3D - Out of Service Cleared within 24 Hours (Pement) - Interval Zone One

ft Unbundled Loop ISDN Ca be Pari ty )
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MR-3E - Out of Service Cleared wit him 24 Hours (Percent) - Interval Zone Two
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - interval Zone Two
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MR~4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A All Troubles Cleared within 48 Hours (Percent) - Dispatches wit him MSAs
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MR~4A - All Troubles Cleared within 48 Hours Percent) - Dispatches wit him MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours Percent) - Dispatches outside MSAs
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000%

o 00%

10

17

10

14

5

2

9

8

7

5

11

3

10

17

10

14

5

2

9

8

7

s

11

3

100.00%

100 00%

100.00%

100 00%

100 00%

100.00%

100.00%

100.00%

100.00°.

100.00%

100.00%

100 00%

NIA

N/A

N/A

N/A

Bas c Rate ISDN (Parity

Tate CLEC Num CLEC Den: CLEC RBSl CLEC Std r Qwest Nurr Qwest Den. Qwest Resl Mod ZScf Parity Ser

Jun-02

.six-cz

Aug~U2

Sep-02

GC1-02

acowz

n69-02

Jan-03

Feb-03

Mar-03

Apr-oa

May~Q3

9

7

8

6

1

s

4

13

4

11

7

7

g

7

8

e

7

s

4

13

4

11

7

7

100 00%

10000%

100 00%

100.00%

100 00%

100 00%

100.00%

100 00%

100.00°.

100 00%

100 00%

100 00%

UNE . P (poTs) (Party

rate CLEC Num CLEC Den: CLEC R8sl CLEC Std r Qwest Nurr Qwest Deni Qwest Rest Modzscr Pa Scr

Jun~02

Ju!-02

Aug-o2

Sep-02

0Ct-02

Nvv~02

D99-02

Jan-03

Feb-03

Mar-03

Apr-03

MW~03

4
4

8
20

9
10

6
15
10

12

8
16

4

4

8

20
9

10

6
15

10

12

8
16

10000%

100.00%
100.00°.

10000° o

100.00%

10000%

10000°/
10000%

100 00%

10000%
100.00°/
10000%

0.00%

o 00%

0.00%

0 00%

000%

000%

0.00%

0 90%

0 00%

0 00%

0 00%

o00%

2669

4554

4113

3988

3759

2737

3141

2795

3147

2951

2385

2666

2721

4699

4198

4343

3514

2790

3235

2aa9

3260

2988

2407

2699

9809%

96 91 %

97.98%

91 83%

98.56%

98 10%

97 09%

98.45%

96.53%

9876%

9921%

9878%

-0,28

~0.36

-041

-1 33

-036

-044

-o 42

-0.48

-0.s

~039

-0.25

-O44

-1.11

-1.22

-1 25

-1 81

-1.22

.1.27

~1 26

-1 29

-1 36

-1 24

~1 15

-1 27

UNE P (Centrex) (Panty

Date CLEC Num CLEC Den: CLEC RBSl CLECS1d[ Qwest NurrQwest Den. Qwest Res:MOd ZSCr Panty Ser

Jun-02

Jul-02

Aug-02

Sep-02

O¢t-02

Nov-02

D89-02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

9

24

18

12

19

12

20

12

i s

15

13

10

9

25

19

15

20

13

20

12

18

15

13

11

100 00%

96.00%

94 74%

B0 00°.

95 00%

92 31%

10000%

100 00%

ea 89%

10000%

100 00°0

90 91 A
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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Date CLEC Num CLEC Den: CLEC Rest CLEC Std :Qwest Nun Owest Den- Qwest Rest Modz Ser Pa So
Jun-02

JUl-02

Aug-02

Sep-02

Od-02

Nov-02

De0-02

JSO~03

Feb-03

Mar-03

Apr-03

May-03

1 1 we 00% 0.00% 67

86
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S2

87
75

69
72

97

83
74

83

69

93

106

100

88

78

72

72
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85
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84

97.10%

9247%

94 34%

9200%

9886%

96 15%

95.83%

10008%

96.04%

97 65%

97 37%

98 81 %

- D  1 -1.1

~t K

Line Sharing (Parity)

Dale CLEC Num CLEC Dem CLEC Rest. CLEC Std r Qwest NunrQwest Den.Qwest Res\ McdZScr Pa So
JU0-02

Jul-o2

Aug-O2

Sep-02

Oct-02

Nov-02

D89-02

Jan-03

Feb-03

mar-ua

Apr-03

Mav-03

1

1

4

2

1

5

4

2

1

4

2

1

5

4

50 00%

10000%
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100 00%

100.00%

100 00%

100 00%

50.00%

0.00%

000%

o 00%
o 00%

000%

000%

2669

4554

4113

3988

3759

2737

3141

2795

3147

2951

2388

2G66

2721

4699

4198

4343

3814

2790

3235
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3260

2988

2407

hesse

98.09%

96.91%

9798%

91.83%

98.56%
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97.09%

9845%
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98 7s° .

9921 %

sa 78%

208
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-O 29

-o 17

-0 14

-o 39

-025

D

.1.11

-1.1

-1.1

-1 08

-1 pa

-1 is
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MR-4C - All Troubles Cleared withy n 48 Hours (Percent) - No dispatches
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46
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o 00%
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0 00%
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-O 32
-0 17
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-026
-092

191
-0.15

-0 17
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Date CLEC Num CLEC Den:CLEC R5sl CLEC Std I Qwest Nun- Qwest Den- Qwest Res: ModZScr Panty So

Wh-02

JUl-02

Aug-02

Sep-02

o<=1~02

Nov-02

Dec-02

Jan-03

Feb03

Mar-03

Apr-03

May»03

4

7

4

4

4

4

7

1

4

5

4

4

7

4

4
4

4

7

2
4

5
4

100.00%

100.00%

100 00%

100 00%

100 00%

100 00%

100.00%

50.00%

100 ow/

100.00%

100 00%

0 00%

0.00%

0.00%

0.00%

0 00%

0.00%

0 00%

so 0o%

o 00%

0 00%

000%

923

1096

100a

993

940

773

708

830

182

765

759

649

925

1099

1007

998

942

17s

709

B30

802

711

760

653

gg78%

99.73%

99 so° .

99 W°5

99 79%

99 61 %

99 86%

100 00%

97 51 °o

s a w .

99.87%

99 39°.

-0.09

-O 14

-0.13

-o 14

-0.09

-0.12

N/A

1 96

-0.18

-0.08

-O 16

-1 06

-1 08

-1 08

-1.09

-1.06

-1.08

N/A

0 19

-111

-1 05

-1 1

Centrex (Panty)

Oats CLEC Num CLEC Den: CLEC Real CLEC Std L Qwest Nurr Qwest D€\'1\ QWSS1 ResI M9dzscr Parity Ser

Jun-02

Jul~02

Aug-02

Sep-02

Oct-02

Nov~02

De&02

Jan-03

peb.03

Mar-03

Apr-O3

May83

30
47

41

as

28

26

24

34
23
17

26

22

30
48
42

36
28

26

24

34
24

11

26

22

10000%

97.92%

97 e2°.

100.00°.

100 00%

100.00%

10000%

100 00%

95.83%

100.00%

100 00%

100 of.

Centrex 21 (Panty)

Date CLEC Num CLEC Den: CLEC Rest CLEC Std E Qwest Nurse' Qwest Den Qwest Resl ModZScr Pa Scr

.um-02

Jul»02

Avg4>2

Sep-02

oc:-02

Nov-02

Dec-02

.son-os

Feb-03

Mar-03

Apr-03

May-03

1

3

1

1

1

3

1

1

100 00%

1oo00%

10000%

10000%

0 00%

0.00%

0.00%

000° .

354

382

334

388

337

341

273

332

300

330

299

223

355

383

336

392

337

343

274

332

306

332

299

223

99.72°

99 74%

99.40%

98 98%

100 00%

9s.42° .

99 64%

100 00%

98.M°a

99.40°

100 00%

100 0o°.

-0.05

-013

-0 14

NIA

-1 03

-1 08

-1 09

N/A
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MR-4C - All Troubles Cleared withy n 48 Hours (Percent) - No dispatches
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Date CLEC Num CLEC D004 CLEC RES( CLEo$td[ Qs¢estNnar Owesaoen Qwest Rosa M0 ¢Z $ ¢r Panty Ser
JUN-02

JUl-02

Aus-m

$69.02

Oct-02

Nbv-02

Dec-G2

JaN-03

Feb-08

Mar-03

-03

may-0s

4
3
2
4
3

1

1

s

2

4
3
2
4
3

1

1

s

2

10000%
10000%
109.00%
100.00%
10000%

10000%
10000°.
100oo%
10000%

000%
0.00%
000%
000%
0.00%

0.00%
0.00%
0.00%
0.00%

151

198

202

158

1a1

109

119

127

106

102

110

77

151

198

202

158

181

109

119

121

105

103

110

77

100.00°.

10000%

100.00%

100.00%

10000%

100.00%

100 o0°.

100.00%

1oo.oo°.

99.03%

100.00%

100.00%

WA

WA

NIA

WA

N/A

N/A

N/A

-0.22

NIA

WA
WA
N/A
WA
nm

WA
NIL

-1 .1 a
N/A

PBX <p=~f-!v)

B$$l:Ri4oI$Dn(pi

Ju0~02

Jul-02

AUg-02

$e¢>4=2

o¢1.02

NOV-02

Dio-02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

CLEC Num CLEC08N CLEC RestcLscsw rwww NurrQs¢$tDtnQwest Rug:moazsa Pa So
2 2 1oooo°. 0.00% 143

157

123

140

1B7

147

121

145

12s

128

144

111

143

157

123

140

187

147

121

14s

129

12a

144

111

100.00%
100.00%
10000°/
100 o0°.
100.00°.
10000%
10000%
10000/v
10000%
10000%
10000%
10000%

WA we

UNE . P (POTS) tea

Date CLEC Num CLEC Den: CLEC R€51 CLEC Std r Qwest Nutt QweMDenQwest Rest m o a z s a Pa So
98

163

142

141

114

Lao

73

107

79

107

N a

122

97.96%

100.00%

99.30%

100.00%

100 Nov

9923%

100 o0°.

1ooco%

9 7 4 7 %

1  o f  o f .
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10000%

14 14%
0 00%
a 36%
0.00%
0.00%
8.74%
000%
000%

1571%
0009'
0.00%
006%

70so
8997
8279
811 s
7554
6067
$637
5563
5552
5391
5047
4885

1110

9048

8312

8267

7577

6078

sees

5593

5860

s4oa

5055

4899

99 ssh
9944%
99.60%
98 16%
9970%
9982%
9968%
9946°.
9474%
99 cs
9984°.
9971 'v

179
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0s9
-161
-058
116
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-1.08
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»0$8

0 0 9

-1 so

-0 SO

-1 so
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- 0 2 9
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-1 46
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4 . 2 6

-1 36

Jun-02

Jul-02

Au9.02

s¢p.nQ
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MR-4C - All Troubles Cleared withy n 48 Hours (Percent) - No dispatches
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Uate CLEC Num CLEC Den: CLECR8S\ CLEC Std c Qwest Nunr • est Den- Qwest Reel moazsa Pa Ser

JUn-02

JUl-02

Mug-02

8ep-02

Oct-02

Nov-O2

Deo-o2

J8n-03

Feb»03

Mar~03

Apr-03

Mav-03

9

17

12

12

5

6

11

7

12
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1

11
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s
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10000%
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o 00%
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-1 11
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-1.29

-1 13

NIA

NIA

Line Shannq (Panty)

Date CLEC Num CLEC Den: CLEC R8S\CLECStd[ Qwest Nurr Qwest Den. Qwest Rssx ModZScr Panty Ser

Jun-02

Jul-02

Aug-02

sep-02

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Ap:-03

~lav4a

4

5

7

12

13

14

7

25

11

22

17

7

4

5
7

13

13
14

7

25
11

22
17

7

100.00%

100 00%

10000%

9231%

10000%

10000%

100 00%

100 00%

100 00%

100 00%

10000%

10000%

0.00%

o 00%

0.00%

2665°/n

o 00%

000%

0 00%

o 00%

0 of .

0 00%

0 00%

0.00%

7080

8997

8279

8115

7554

6067

5637

5563

5552

5391

so-w

4885

7110

9048

8312

8267

7577

6078

5655

5593

sago

5408

5055

4899

as 58%

9944%

99.60%

98 16%

9970%

9982%

99 68%

9946%

94 74%

99 69%

99.84%

9971%

-013

-O 17
-017
11s

-02

-0 16
-0 15

-037
-ova

~026

-D 16

-014

-1 08

-1 1

.1 1

-o28

.1 12

-1 1

-1.09

-1 22

-1 47

-1 15

-1 1

-1 09
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MR-4D - All Troubles Cleared withy n 48 Hours (Percent) - Interval Zone One

Owes: ass. (pafifv)

Date CLEC Norn CLEC Dark CLEC Resp CLEC Std l Qvwst Nurr Qwest Den-Owes: Rest mouzsu Fality$of

E

8
°>

r

>
7

" w
4;

" .
{l .

JUN-02

Jul-02

N19-02

Sep-02

O¢l»02

Nov-02

De¢02

Jan~03

Feb-03

Mar-03

Apf»o3

Mwv-03

1

1

2

1

1

1

1

2

1

1

100.00%

100.00%

100.00%

100.00v

100.00v

0.006

0.00%

0.006

0.00%

0.00%

338

512

601

452

359

298

289

362

323

252

319

:as

343

$31

613

4a1

ahs

303

271

389

327

255

325

241

98.54%

96.42%

98.04%

96.05%

98.36%

98.35%

99.26%

ss.10%

98.78%

98.82%

98.15%

99.17%

-0.14

-0.2

-0.12

-0.14

-0.09

4.09

.1.1a

-1 .GT

.1.0s

-1.06

Unbundles Lao a Analog (Parity)

Date CLEC Num CLEC Den: CLEC Rea CLEC Std r Qwest Nunr Owwnm- Qwest Rosauoazscf Pa Ser

Jun-02

Jul~02

Aug-oz

SGP-02

O¢t»02

Nov-G8

D0002

Jars-03

Feb08

Mar»03

pf~03

May~03

314
458

ass

353
376
329

365
359

525

356

284

296

314

459

ahs

353

376
329

365
ahs

525

356
284

296

100.00%

99.78%

100.00%

100.00 /

1 oo.o0 /

100.00%

100.00%

100.00 A

100.00%

100.00 /

100.00v

100.00%

0.00%

456%

090%

0.00%

0.00%

0.00%

0.00%

0.00 A

0.00%

0.00%

0.00%

0.00%

30484

4eoeo

39023

40512

36473

a w

32431

31096

32133

32782

26999

27710

30876

471s6

40020

42267

36964

29751

32978

31 era

38917

33556

27282

27840

98.73%

97.72%

98.26%

95.85%

98.87%

98.59%

98.34%

9e.s2v

82.57%

97.597

99.04%

99.18%

-2

-2.95

-2.55

-3.89

-2.24

-2. is

-2.47

-2.s

-10.46

»2.8B

-1.65

-1 .56

,232

.z.7s

-2.55

~a.ar
-2.38
.2.2.1

-2.5
.2.52
-7.36

-2.75

.2.01
-1.95

.
.

w ,
@§§¥ $ "

Date CLEC Num CLEC Den: CLEC Res; CLEC Sta r Qwest Nurr Qwest ReelModZ$¢r Ser

Jun-02

Juwz

Aug-02

$en-4:2

O¢t»02

Nov~02

Bw-u2

JaN»03

Feb-03

Mar-03

Apf~03

mav~0s

23
44

30

32
23

19

13

be

21
22

14

25

Hz
44

30

32
23

19
13

26

21

22
14

25

1oo.oo%

100.00%

100.00%

1 oo.o0 /

100.00%

100.00%

100.00%

100.00%

100.004

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.oov

0.00%

0.00%

0.00%

0.00%

235

268

254

zap

290

2 4

188

Zen

223

195

213

201

235

268

254

283

291

224

188

231

224

195

213

202

100,00%

100.00%

100.00%

100.00%

99.66%

100.00 /

'\00.00%

99.57%

99.55%

100.00%

100.00%

99.51%

NIA

NIA

WA

N/A

-0.27

WA

WA

-0.32

-0.29

NIA

N/A

.4133

N/A

N/*

we

NIA

1.16

NIL

WA

1.19

1.18

WA

WA

-1.2

Unbundled Loop - ADSL Quali1ie¢ (Parity)

Date CLEC Num CLEC D80( CLEC Res: CLEC Std r Owes: NunrQwest Den.Qwest Res:moazsef Parity Ser

Jun-02

Jul-02

Aug-02

Sep-02

Oc1-02

nov~02

Do-(IQ

Jan-03

Feb-03

Ma/-03

APf-03

May~03

338

512

am

462

359

298

259

362

323

252

319

239

343

531

613

481

ass

303

271

369

327

255

325

241

98.54%

9G.429'

98.04%

. se.0sv

98.36%

98.35%

99,269

98. 10%

9 w 8 v

98.829

as 15%

99.17 A

94
%
W
/7
<4

xi

Qwest Pert Results - PID (14-State 271 PID 5.0)

N

.'§ \ /

i
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100.00% 1
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§
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40.00%
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99.20%

8

99,90%

9a809s
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s a w s

40.00%

10.00%

g
é

' D

l---x ~-cuecmun

l--~X~-~CLECResult

3
3' I

Nca

Ne

X~ . °CLEcReaun

X°"CLECRe$ult

'813

N
o

NQ

N
° .aan
(0

N

g
8

No

No

3
3z

g

'8

No

2

N
o

N
° .uoo

N4:

vo

an

cm
9
s-a

eao

4

g; m

' w

Ia
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eu.
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o

an
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Qwest Result
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m
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MR-4D All Troubles Cleared withy n 48 Hours (Percent) - Interval Zone One

i

4

/'
v4

Q

X xx-x

8o•
100.00%

99.90%

9980%

9970%

9 9 6 0 %

9 9 5 0 %

9 9 4 0 %

99.30%

99.20%
N N

o.|.:-1 "6
o

Q.
<

o
Lm
E

N
9
3z

N
9
aa>
(D

N Nc 9 c
: 9
-> <

N
°, 8 8 3 3u ¢ .é h >m w o m
D 9 u. 2

- -X - - CLEC ResuN • Qwest Result

unounaln Loco ISDN Canahlc PIMY)

Date CLEC Num CLEC Den: CLEC ROM CLEC Sus l QwlstNur QwuslbonFE RMI McdZSGf Pauly SG
Jun-G2

Jul-02

M9-02
s~» ><=2

Cd-62

Nov-02

0GG-02
an-as

h w :

u m m

Apr-os

O n o ;

40

51

46

51

so
as

33

32

as

37
23

31

40

51

i s

51

52

as
so

32

as

37

as

31

1oo.ooas

100.00%

100.00%

100.0a°.

100.00%

100.00%

100.00%

1 of go*

1 no go*

1 0 0  w' .

100.00°.

1 0 0  M *

o go*
0 OO*

0.00%

0.oo°.

0.00%

0 09°c

0 go*

o 00*

0_00*

0 go*
0  of .

o my

as
as
254
baa
t o
my
Ia
no
as
195
211
199

a s

zag

2s4

a l a

291

224

nae

zap

224

19s

211

zo o

1oo00*
109 go*

100.00*

100_00*

n e s s

100.009s

100.D0*

9957*

9955*

100.00*
too was

sn50*

WA
WA

WA

N/A

-0.39

N/A

WA

-0 as

-o 37
N/A

N/A

-o37

N/A

N/A

N/A

N/A

-1.24

NIA

WA

- tz 1
-122

NIA

NIL

-1 22
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MR-4E - All Troubles Cleared within 48 Hours (Percent)- Intervalzone Two

ram CLEC Num CLEC DMM CLEC Resp CLEC Std I aw NIM'Qvunt Den-QwlstResl ModZ$c4' Ps4iIy$cf

JUh»02

Jul-02

N-19-02

sep-oz

O¢1~02

Nov<0Q

nee-aa

J8n-03

Feb~03

Mar-03

APr-03

Mav-03

1

1

2

s

1

1

2

s

100.00%

100.00%

100.00%

100.00%

0.00%

o.nov

0.00%

onoaa

12

11

18

(5

9

16

7

9

1294)

1356

1524

1512

12

11

19

16

9

i s

7

10

1265

1377

1568

1526

100.00%

100.00%

94.74%

93.75%

100.00%

100.00%

100.00%

90.00%

97.23%

98.47%

97.50%

n o s e s

-0.17

-0.12

-023

4 2 1

1 1

-1 .as

1.14

-1.1.3

84
f¢*»
W

3-'-="""°¢""°3""'°.5-Q

4
9 4
49L

a

I
No 88No

35
§
8 3*

aso
ca'5

100.00%- " 3 - - 9
90.00%
80.00%
70.00%
60.00%

o 50.00%
o 40.00%

30.00%
20.00%
10.00%
0.00%

g
c
3

8
a
2

no
nmu.3

g
é
(0

ono

8°
<

3z
8
34m
2

o~Q -X- Q I CLEC Result Qwest ResultI I §

8

."\
n.
8 .

=
".8 .

& .:\ ;..
a§'
#a
;

QA
v .1

al§°

4
;.\x o( \
"\

$5 g
*

.¢m
Jo
f f.

UnbundledLooaAn®l09( .  )

one CLEC Num CLEC Derv CLEC RES! CLEC so rQwestnlnrQwestDen- Qwest Respuuaazsu pawysa
Jun-02

JUl-02

Aug-02

Sep-02

ochoa

Nov-02

o¢¢>oQ

Jan-03

Feb-03

Mar-03

Apt-o3

May-08

1

2

1

1

1

2
2

1

2

1

1

1

2
2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00/

0.00%

o.oov

0.00 A

0.00%

0.00%

3265

5408

4917

47s8

4431

3311

3733

3295

3591

3450

3130

3060

3321

5558

5005

5127

4486

3366

3832

3342

3709

3490

3149

3095

98.31 %

97.30%

98.24%

92.80%

98.77%

98.37%

97.42%

98.59 A

96.82 A

98.85%

99,40v

9887%

-0.17

-0.15

-0.16

~0.12

»0.18

-0.11

,0_15

1.1

1.1

1.1

-1.01

1.11

-1.07
.we

"vi 4 ;/
i», 4 Q

Urmunded Loop - 2 Wire Non-Loa¢ed )

D810 CLEC num CLEC Dem CLEC Rssn cuscsmt Qwest NunrQwest Den-Qvwst Rosamoazsw P Sci
f

Jun-02

Jul-02

Aug-02

SGD-02

Od-02

NOV-02

D09-02

J8N-03

Fe&03

Mar-03

Apps

May»03

5

3

s

7

2

3

2

1

2

1

1

2

5
3

8
7

2
3

2
1

2
1

1

2

100.00%

100.00/.

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00 /

0.00%

0.00%

0.009'

0.00 A

0.00 A

0.00%

22
19

20
12

23

26
la

30
14
19

25

20

22

19

20
12

23

be
13

30
14
19

25

20

100.00%

100.00%

100.00v

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

1009099

N/A

WA
WA

WA
N/A

NIA

WA
WA

WA

WA

WA
WA

WA

N/A
WA

MA

WA

WA
WA

WA

mA

N/*

WA
WA

lJnbuhd\ed Loop - ADSL Qualified (Pa )

Dame CLEC Num CLEC Dow:CLEC Rest CLECSMI Qwest norQwest DenQw9MRes1MOdZSCr pafnv so

*s)

3
x
84

<4
xi

JUN-02

Jul-02

Aug-02

SeP-02

OCt-02

NOV-02

DSU-02

.lan-03

Fob03

Mar-03

APf~03

May-03

12

11

la

i s

9

15

7

9

1230

1356

1524

1512

12

11

19

16

9

16

7

10

1268

1377

1563

1526

100.00%

100.00%

94,74 /

93.754.

100.00%

100.00%

100.006

90.006

97.23%

98.47%

97.50%

9908%

a c

Qwest Perf Results - PID (14-State 271 PID 5.0)
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
*
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9- - 'X' - -CLEC Result Qwest Result

Date CLEC Num CIEC Den:CLEC Rest CLECS(dII Qwest Nunr Qwest Dem Qwest Real ModZS4:r P a ' SET

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

NoV-02

Seo-02

Jan-03

Feb-03

Mar-03

Apr-03

MBV-D3

s

10

a

8

12

2
7

3

2

2

1

S
10

8

8

12

2
7

3

2

2

1

100.00%

100.00%

100 00%

10000%

100.00%

100.00%

10000%

100.00%

100.00 ' .

100 00%

10000%

o 00%

0 00%

0_00%

0.00%

0 0 0 %

0 00°.

0 00%

0 00%

0 00%

0 00%

0 00%

22
19

20

12

23

26
13

30
14

19

25

18

22

19

20

12

23

26
13

30
14

19

25

18

100 00%

100 00%

100 00%

100 00%

100.00%

100.00%

100.00%

10000%

100.00%

100 00%

100.00 /,

100 00%

N/A

N/A

N/A

NIA

NIA

N/A

W A

N/A

N/A

N/A

N/A

NIA

NIA

NIA

N/A

NIA

NIA

NIA

NIA

WA

WA

N/A
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

Dale CLEC Num CLEC Dex CLEC RES( CLEC SM r Qwest NUIY Qwistl ien Qwest Rest Modz$¢r

Jun-02

Jul-uQ

lWg-02

SeP-02

O¢t~02

Nov-02

D80-02

J8l'\~03

Feb03

Mar-03

APf~0@

May-03

2

1

2

1

100.00%

1oo.oo /.

0.00%

0.00%

12

34
37

35

33

32

24

26

34

to
82

pa

12

as
41

37

35

32

26

32

37
31

34

29

100.00%

87.18%

90.24%

94.59%

91.67%

100.00%

92.31 %

81.25%

91.89%

96.77%

s u n s

96.55%

-0.42

-0.29

-1.25

-1.18

o s Pirlfv)

JUn-02

Jul-02

N19-W

SeP-02

001~02

Nov-O2

08002

Jan-03

Fe§ 03

mar-os

Apr-03

uawoa

CLEC Num CLEC Den: CLEC RQSI CLEC Sid r Qwest Nurr Qwest Den-Qs¢sstRasllodZ$cr parnysa

2 2 100.007 0.00%

552

745

637

$59

480

432

322

421

411

391

332

346

621

913

191

see

617

522

419

533

$74

$36

434

451

88.89%

81.60%

80.53%

83.93%

77,ao%

82.76 A

76.85%

78.99%

71.60%

72.95%

76.50%

M n %

-0.69 -1.42

wf' of , /Ru GLW : of; w
I M%

os pay)
Laue CLEC Num CLEC Dene CLEC Resp CLEC Std t Qwest Nurr Qwest Mm aw Res:Modz$0f Parity so
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Internal Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Onel
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MR~5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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3
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0
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1
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1
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Frame Relay (Parity)
: : I

Date CLEC Num CLEC Den: CLEC Rest. CLEC Std r Qwest Nun*Qwest D8Y\v Qwest Res:Modzs¢r Pa' Ser
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o=n-oz
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Jan-o3

Feb-03

Mar-03

Apr-03
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62
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69
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64.52%
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0.00%
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MR-5B -All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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UDIT DS1 (Panty)

Date CLEC Num CLEC Dene CLEC Real CLEC Std r Qwest Nunr Qwest Den, Qwest Rest Mod Z Ser Part Ser

JUn» 62

JU1-02

Aug-02

Sep-02

<>¢1402

Nov-02

Det:02

.Mn» oa

Feb-03

Mar-03

Apr-03

Nav-03

1

1

s

2

2

1

3

1

1

1

7

2

2

1

4

1

100.00%

100.00%

85 71%

100.00%

100.00%

100 00%

7500%

10000%

000%

000%

3499%

000%

0.00°.

0 0 0 %

43.30%

000%

274

272

432

324

271

222

216

335

224

215

267

224

328

ask

530

463

375

280

298

423

367

290

398

297

8 3 5 4 %

75.35%

B1 .51 %

69.98%

12.27%

7 9 2 9 %

72.48%

79.20%

SI 04%

74 14%

6 7 0 9 %

7 5 4 2 %

~044

-057

~O.28

-0 92

-o.a1

~0 62

0.23

-o 57

-1.27

-1 35

-1 11

-1 56

-1 53

-1 as

-1 37

-0 86

uolT Able Ds1 Level (pay)
Oste CLEC Num CLEC DSN( CLEC R8S\ CLEC Sid L Qwest Nunr Qwest Den- Qwest Res: M9dZSCf Panty Ser

Jun-02
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Oct-02

Nov-02
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May» 03

1

0

2

1

1

2

100 00%

o 00%
10000%

0.00%
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000°.

2

15

11

3

s

1

6

3

2

3

a

2

19

12

4
7

1

8

3
2

a

3

100 00%

7a.95-.

91.87%

7500%

8571 °o

10000%

7 5 0 0 %

100.00%

100 00%

37.50%

100 00%

-0 54

0 37

N/A

-1 33

-0.77

N/A

Unbundled Loop . 4 V\hre Non-Loaded (Partly)

Date CLEC Num CLEC Dene CLEC RBSl CLEC Std r Qwest Nurr QwestDen- Qwest Resl ModZScr Pa So

Jun-02

Jul-D2

Aug-02

Sep-02

Oct-02

Nov-02

9 e  0 2

Jan-03

Feb» 03

Mar-03

Apr-Q3

M8V~03

274

272

432

324

271

222

216

335

224

21s

267

224

328

361

530

463

375

280

298

423

367

290

398

297

83 54%

75.35%

81.51 %

69.98%

7227%

7929%

7248%

19.20%

61 04%

74.14%

6709%

7542%

Unbundled Loop . DS1 Capable (Panty)

Date CLEC Num CLEC Den: CLEC Real CLEC Sm L Qwest Nunr Qwest Den~ Qwest Real ModZScr Parity So'
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.AJI-02

Aug~02
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r4¢v-02

De0-02

Jan-03
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Mar~03
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5
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1

3

s

3

3

2
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4

5
4

5
4

1

3
7

4

4

4

3
5

5

e

100 00%

100 00%

100 00%

100 00%

71.43%

75 00%

is  00%

so 00%
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66 67%

0.00%
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0.00%
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0 00%
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MR-5B -All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Unbundled Loop - DS3 Capable (Parity)
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-GA - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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Date CLEC Num CLEC Den:CLECRe$l CLEC Std :Qwest Nurr Qwest Den-Qwest Rest ModZScr Party SU

.lun-02

Jul-O2

Aug-D2

Sep-02

o¢1»02

Nov-U2

Dm-,02

Jan-03

Feb~03

Mar-03

Apr-03

MaV-03

1909'42

3606:49

2190:42

2:44255

1396245

906:28

1040-zo

1162:58

2369:35

937'47

558.20
*asm13

187

271

21s

21s

129

so

105

99

1zo

89

70

58

11 -is

1319

10-o9

1051

10~so
10:04

954
11 :45

19:45
10.32

1 kg

see

8:56
9:58

859

910
14.23

9.55

8.25
101a

1a-2.4
1102

a 17

643

soooo4-os

601341.44

434783.19

59471a.49

402671:31

299073-10

363152 15

36418001

as214953

40759836

254706 18

265478'18

21735

34734

28909

31026

26859

21829

25249

23773

30075

25726

20356

20950

13.48

1729

15'02

19-10

15-00

1342

14.23

15.19

28'40

15'51

12'31

12'40

-2.45

-s 13
-s s

-772

-3.59

-274

-362

-282

-3 85
4a 54

-333

-4 17

-2 49

-4 12

-4 34

-5.99

» 3 la

-2 67

-32

-2 71

»3.34

-3 15

.3.a2

-3.53

Business (Pafvrv>

Dale CLEC Num CLEC Den<CLEC RQSI.CLEC S14 r Qwest Nunr GweslDen Qwest Rest Modz Ser Pa S o

4:

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

Nov-02

De0-02

Jar>~03

Feb-03

Mar-03

Apf.02.

May-03

205.03

373:55

117'35

24a 38

303 54

107.29

167so

183'44

371 51

197'44

11527

10835

19

25

17

18

23

9

14

19

24

22

12

11

10.48

14 57

6:55
1349

13 13
11 57

1200
940

1530

859

9'37
952

1:12

16 57

102s

1305

846

9:38

8.20

7:42

1906

6 51

7-2s

8~22

2975724

s4449.43

43829.55

6413845

42173.00

2889839

aosas46

35840.21

78849 17

35798.02

2597237

2468803

2631

4235

3606

3758

3200

2420

2671

2765

3431

2924

2593

2487

11~1s

15.13
1209

1704

1311
11'S6

11'27
1258

2259
12 15
1001

956

-015

-008

-1.59

-0.76

023

o 1

D 36

-1 08

-1 53

-1 11

-O 12

-O 02

-1 .09

-1 .as

-1 .97

-1 45

-0.88

-0 94

-O 78

-1.68

.1 go

-15?

-1.07

-1 01

Centrex Pa )

Date CLEC Num CLEC DEN( CLEC Resp CLEC Std r Qwest Nurr Qwest Den-Qwest Rest MDd z Sci Panty Sir

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Deo-02

Jan~03

Feb03

Mar-03

Apr-03

Mav-03

125844
211147

1152 00

164521

140'/:19

1210136

B99.19

188907
198820

120049

45628
624 22

81

108
102

96

89

97
73

92
79

as
56

54

1532

1933

11.35

1708

1549

12 Zs

12:19

1822

2s1a

18.12

a-0s

11 34

Centrex 21 (Party)

Date CLEC Num CLEC DSU( CLEC Real CLEC Std E Qwest Nurr Qwest Den- Qwest RSS' ModZScr Pa Ser
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6A - Mean Time to Restore (Hour s:Minutes) - Dispatches within MSAs
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MR-SB - Mean Time to Restore (Hour s:Minutes) - Dispatches outside MSAs
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MR-60 - Mean Time to Restore (Hours :Minutes) - Interval Zone One
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MR-6D - Mean Time to Restore (Hours :Minutes - Interval Zone One

|

1 l
3».n
<

n9
9
5

252

224

1:55 .
u
g 1:26
•

0:57 I

0:28

0:00

g
39J

N
9
'6
o

m mQ o
: .é10 Q9 u.

N
°.
3
z

mo
.L10

E

N No 8 9
m Q.: m

< w

No|Uea
D

9.. -x- .. CLEC Resun Qwest Result

1 » 4 44~t »A * >alma# ,~m99wtu in

Unbundled Loop - DS3 Capable (Panty)

Date CLEC Num CLEC Dene CLEC R8S\ CLEC sad E Qwest Nurr Qwest Dem Qwest Rest ModZScr Pamv Ser
Jun-02

.AAI-O2

Aug-02

Sep-02

991-02

Nov-02

Bac-D2

Jan-03

Feb-03

Mar-03

Apr-03

may-ua

13.01

z0:z1

1 s~aa

23'26

19:09

22:18

21'14

37:42

21 '46

29:59

18-sz

40:24

14

17

17

21

9

20

16

25

15

17

11

16

0'56

1 12

0 5 9

1 07

2.08

1:07

1.20

1 3 0

1.27

1-46

1 43

2'31

Slate CLEC Num CLEC Dene CLEC Rest CLEC Std r Qwest Nurr Qwest Den. Qwest Real M o d Z S a Pa Scf
Jun~02

JVl~02

Aug-02

Sep-02

6 4 4 2

Nov-02

Da<>02

Jan~03

Feb-03

Mar-03

Apr-03

May-03

0:01

1'41

1:04

0:18

o 02

1

1

2

1

1

0'01

1.41

032

0 1 8

o-oz

0'07

2713:I

5587121

4497:37

4659228

2469:58

2132:02

2068:52

1885 1a

1930'19

1556 16

1923~35

1381 54

343

531

613

481

365

303

271

369

327

255

325

241

7:55

10l31

7.20

9-41

s 4 6

7 02

7.38

5-07

5 54

s 06

5'55

5'44

-o 46

-0.52

-0.85

-0.43

-o51

-1.2B

-1 31

-1 52

-1 26

-1 31

1

'o
a
o
ca

l

12:00
10:48

9'36
8-24
7:12
6:00
4'48
3'36
2224
1-12
0:00

N
° .
'a
o

vo as
Q Q
: A
m 4:
-2 u .

I a
° .
as
E

N
° .Qow

N
° .>oz

x
NQ
Um
o

_ _
x

N N N
9 o ° .: 3 g-:W " <

Y-x
9 ° .°- >
2 8

9.. -x- .. CLEC Result Qwest Result

E811 Parity)

•
7 1 2

6:00

~.

4.48

8 a-se x
<9 \

.
\

.l
4

X
N N mg 8 o Q o

'G
o

é
NW

P
n
9.aQI
u.

Ra
9
E
E8 8

X
n m

o Q>~
2 8

N
9Q

2'24
1:12

0:00 x
N N

° . 9c _
1 3 < 8

•-X- - CLEC Result Qwest Result

Date CLEC Num CLEC Den< CLEC RBSl CLEC $\d : QWBSI Nutt Qwest Dem Qwest Resl McdZSl:r Fa Scr
Jun-02

Jul-02

Aug-oz

sep-oz

OCt-02

t4°v-oz

De0-02

JSI1-03

Feb-03

Mar-03

Apt-as

HiY-03

4:03

0:08

3:27

044

0:46

1

1

5

2

2

4:03

0:08

0:41

0-22

023

026

0:21

0'03

0-01

2 25
2'1B

0'29
2'18

0'18

6:50

1

2

1

1

2

1

1

0.01

113

2 la
029

1'09
0:18

e-50

Qwest Perf Results PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 262 of 364



MR-6D - Mean Time to Restore (Hours :Minutes) - Interval Zone One
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MR-6E - Mean Time to Restore (Hour s:Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore Hour s:Minutes - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Mmutes) - Interval Zone Two
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MR-BE - Mean Time to Restore (Hour s:Minutes) . Interval Zone Two
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' Repair Repeat Report Rate (Percent) - Interval Zone One
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MR~7D* Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR~7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) Interval Zone Two

Enhanced Extended Loops (E ELs) (Diagnostic)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)

Line Sharing (Parityl
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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Unbundled Loop - 2 Wire Non-Loaded (Pa )

Date Numerator Denomlnat<CLECRes\Standard D Qwest Nutt Qwest Den.Qwest Rest ModZ$cr Panty Ser

.Jun-oz

Juwz

Aug-02

sep-02

Od-02

Nov-02

Dex>02

Jan-03

Feb-03

Mar-03

Apr~03

Mav-03

28

47

ab

39

25

22

1 s

27
23

23
1 s

27

26

2

2682

2664

2893

2702

2711

2709
2T4B

2744

2703

2707

1.04%

1.76%

1 42°.

1.46%

093° .

081%

055° .

1.00%

0.84%

0.84%

o.s5%

1 00%

10 14%

13 16%

11 82%

12.01%

9.59%

8 99%

7.42%

9.93%

9.11%

9.12%

743%

9 94%

257

287

274

295

314

250

201
261

238

214

238

222

25240

24972

24839

24731

23837

23633

23490

23429

23262

zaosa

22883

22681

1.02%

1.15%

1 10%

1 19%

1.32%

1 06%

086%

1 11%

1 02%

0.93%

1.04%

0.9B%

0.1

2.83
1.48

1.22

-1 68
-1.17

-1.62

-o 55

-0 92

-0.46
-2.35

0.09

-094

o 72

-o.1

-0.26

-2.02

-1 71

-1 .98

-1 .33

-1 .Se

-1 .28

-2 43

-o 94

Unbundled Loop - 4 Mrs non-Loaded (Pa )
Date Numerator DenommatzCLECR8sl Standard D Qwest NuttQwest Den~ Qwest RespMOdZ$G' Pa ' Ser
JUn-02

JOI-02

Aug-02

Sap-D2

Oct-02

Nov-02

Dec-02

J8n-03

Feb-03

Mar-03

APr-03

MEV-03

0 4 0.00% 000% 1200

1577

1558

1462

1364

1066

1119

1234

1406

1139

118a

1195

49593

49329

49802

50281

50646

50810

50828

50882

51159

51239

51083

50767

2.42%

320%
313%

2 91 %

269%
2 11%

2.20%
243%

2.75%

2.22%

233%
2 18%

-0 31 .1.19

Unbundled Loop -DS1 Capable (Pa )

Date Numerator DenomlnauCLEC Rest Standard D Qwest Nunr QwestDen QwestReal ModZScr SerPa

Jun»o2

Ju1-02

Aug-02

Sep-02

Oc1~02

Nov~02

Geo-02

Jan-03

Feb-o3

Mar-08

Apr-03

wlav-0a

42

58
65

82
73

59
69

65

102
92

91

98

685

B41

984

105g

1207

1305

1409

1496

1602

1721

1810

1922

6 13°.

690%
6 61 On

7 74%

e 05%

4 52%
490%

4 34%

637%

535%

5 o3°.
s 10%

2399%

25.34%

24.B4%

26.73%

23.84%

zo 78%

21 .58%

2039%

24.42%

22 49%

21.85%

22 00%

1200

1577

155B

1452

1364

1066

1119

1234

1406

1139

1188

1105

49593

49329

49802

50281

50646

50610

50828

50582

51159

51239

51083

50757

242%
320%

3 13%

291%
269%

2 11%

220%

2.43%
275%

222%

233%

218%

6.28

6.05

6 2

927

1.12

6

6.8

4,76

8 72

B 64

1.5

8 62

2.82
2.88

277

4.63

333

2 65

3.14
1 BE

4.3

4.25
a.se

424

UnbundledLoop ISDNCapable (Panty)

Date Numerator DenommanCLEC RBSL smanuard D Qwest NUffQwest Den-Qwest Rest ModZSa Parity Sci
JUn-02

Jul-o2

Aug-o2

Sep-02

Qc!-02

Nov-02

9eo82

Jan-03

Feb-03

Mar-O3

Apr-03

May~03

45

51

54
59

64

38
40

35

37

39

23
32

2371

2355

2366

2383

2413

2422

2455

2451

2487

2489

2481

2492

1 90%

259%

228%

248° .

2.65%

1 57%

1 53%

1 43%

1 49°

1 57%

093%

1 28%

13 65%

1588%

14 93%

15.54%

16.07%

1243%

12.6e° .

11 .86%

12.11%

12.42%

958%

11 26%

257
287

274

295

314

2s0

201

281
238

214

236
21a

25240

24972

24839

24731

23837

23633

23490

23429

23262

23058

12166

12038

1 02°

1 15%

1.10°/

1 19%

1 32%

1 06%

0.85%

1.11%

1.02%

o 93° .

1.94%

1 B1%

40a

627

5.25

551
548

2.34

396

141
219

3.16

-333
-18

1.48

2.B1

2_1g

2.35
233

0.42

1.41

,0.14

o 33

092

-3 03

-2 09

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 318 of 364



MR-8 - Trouble Rate (Percent
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1

1

6

0

2

0

0
0
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0

2
o
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2B2
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276
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271

295

295

291
2TH
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0.357

0.35%

2. 1 av

0.00%

0 1 1 %

0.oov

o.oov

0,oov

0.00%

0 0 0 7
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MR-8 - Trouble Rate (Percent)
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Date Numerator Denominator CLEC Result Standard Dev
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

0
5
1
4
1
3
e
7

14
29
23
21

60
77
85
57
73
99

120
156
208
260
302
356

0.00%
6.49%
1.18%
7.02%
1_37%
3.03%
5.00%
4.49%
6.73%

11.15%
7.62%
s.90%

0.00%
24.64%
10.78%
25.54%
11 .62%
17.14%
21.79%
20.70%
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31.48%
26.53%
23.56%
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MR~8' - TroubleRate (Percent)

Residence up=fnv)
8
9

Date CLEC Num CLEC Dim* CLEC R»s1 CLEC Std r Qwest Nun awes Den- QWOSI Resl mwzsa pemv So

Jun-GQ

» Jun-oz
3

Am-02

s w- 0 2

Od-02

Nov-09

Dec-88

Jan-08

Feb-03

Mar-03

Apf~03

May-03

191

292

255

238

150

101

125

110

138

104

as

11885

12467

13074

14367

13946

13028

11764

10948

wee:

sees

7na4

1.61%

2.34%

1.95%

1.68%

1.08%

0ya96

1,os%

1,01%

1.33%

1.08%

1.20%

12.57%

15.12%

13.83%

12.76%

10.32%

8.77%

10.25%

9.98%

11 .4694

10.32%

10.89%

25772

40213

34317

asz91

31865

25676

29997

27286

:mas
8375

zasoo

1913825

1908180

1892459

1800774

1873238

1869854

1ee4aaa

1858999

1850217

1aaeaso

1aoe14s

1.35%

2 . 1 1 *

1.81%

1.93.4

1.70%

1,37A

1 5 8 %

14794

1,ao%

1.60%

1.30%

2.46

1.77

1.17

.2.37

- $ 8 9

-5.84

-4.46

-4.01

-3.58

4 . 0 9

-0.73

0.4

i0.

-0.

-2.

4

-4.

-4 .

-»3.?1

-3.

-a. t
-3.4
-1 .4
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Date CLEC Num CLEC Deus CLEC Rosl CLEC so r Q w ut  N un QWGSIDGH- QwostRcsl uoazsu Parnysu
Jun-oz

Jul-02

Aug-m

$49.W

m m

Nov-02

D0902

.Jan-oz

Feb-03

Ma:-03

Apr-os

May-03

21

8

21

21

25

12

14

25

29

24

17

3191

3148

3247

3228

3114

3039

2991

2993

2990

:see

2879

0.66%

0 8 2 %

0.65%

0.65%

o,a0%

0 3 9 %

0 4 7 %

0.84%

0 9 7 %

o,eov

0 5 9 %

8.09%

9.55%

8.02%

8.04%

a.sees

6.27%

6.837

9 1 0 %

9.80%

8 8 2 %

7,66%

3181

4964

4341

4451

aens

:sos

3175

3355

3973

3471

3122

426s39

425333

4zaa7e

42182s

421118

418902

417ee1

416481

416804

415310

413749

0.75%

1.17%

1 ,of%

1 .06%

0.91%

0.70%

0 1 6 %

0 8 1 %

0.95 A

0.84%

0.75%

-0.57

-1 .pa

-2.13

-2.24

-o.ss

-2

-1.B3

o. 18

0.09

-0.2

-1 .01

-1.35

-1.78

-229

-2.38

-1.39

- H z

.2.11

- o m

-0.94

.1,12

-1.s2

W n
»fl~. s ,3~\_ . < <1~~ 9 /< 4

4

8 • 9 * 1 n 1
• •

0.50%
0.45%
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0.30%

§ 0 . 2 5 %
9  0 2 0 %

59 a83
no>a2

0.15%
0.10%
0.05%
0.0o% x-x-x-x-x-x-x-x-x-x-x

g g 3 g g g g '8 8 8 8: u n c 5
4 2 5 8 2, 3

"X~"CLECROSUll OI Owes: Resume l
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NW -03

0

0
0

0

0

o
0

0

0

o
o

2
2

2

2

2

2
2
2

2
2

2

0.00%
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0.00%

0.00%

o.00%

0.00%
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0.00%

0.00%

0.00%

0.009'

0.00 /o

0 .0 0 /
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0.00 /a
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0.00 A
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0.00%
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0 o o %
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7 8
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S a m
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0 3 5 %

0.35%
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-one
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- w e

- w s
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)

LIS Trunk (Pa )
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1 56%
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1 46%
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MR-8* - Trouble Rate Percent)

:i .

Enhanced Extented Loops (E ELs) (Diagnostic)
:
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs

x_ .x _n ! 8 • i'X¢l§lrX»<

8ow
1m 00%

90.00%
80.00%
70.00%
6000%
5000%
4000%
30.00%
20.00%
10.00%
0.00%

n
° .>.m

N
9
3->

N
° .c:-a

N
° .
'a
o

fn
9
a
E

g N
i s  3: D< m

eao 3: .Bs wH IL

N NQ Q
s <3o m
z D

m

L
Q .

< 5

9- - -X - 'CLEC Resort Qwest Result

100.00%

»Ieo(J
90.00%
8000% I
7000%
8000%
50.00%
4000%
3000%
2000% .
10.00%
000%

N
=.
5W

N
° .
'a
o

as
o
¢ .
Q

N
9
Q.
®

m

N
9uwQ

F)
a
L
m

E9 <

N vo
<9 o 3

c . a8 m oz * u.

M
° .
3
5

...x... CLEC Rerun 9 Qwest Result

-»»~»-»<-»»

x- - § x x- x
. • • • 9 D9I

x'5o
(2

10000%
9000%
80 00%
70.00%
60.00%
5000%
4000%
30.00%
2000%
1000%
000%

(qoN
° .
3'a

N
9
'5
O

N
Qc:5

N
° .o.G)in

as cu
9  9

8 a a
5 E <

FT
9
.D
GJ
u.

N
9
8'<

N  N
° . 9
3 3z D

m
9
8
E

- - -x - CLEC Resun Qwest Result

»»

Resldenoe (P )

X _. ><.,<.~><.x_x `x' \\
l

x _ X

x̀-8o
ca

1 9 9 • \
U

10000%

9B 00% 3< .

96 00%

94.00%

92.00%

9000%

sa00%

86.00%

84.00%
NQJ.:W

N
°.
5
o

3-
2

Wo
.éas
u.

m
c
.L
m

E

N N N ea
c 3 8 9 9 oé m 8 > u :: : o o m m

< vo z Q w

et:
°.>~N
E

. - -X - CLEC Result Qwest Rerun

Bale CLEC Num CLEC Den:CLEC R8slCLEC so r Qwest Nutt Qwest Den- aw RealModz$cr Parity Ser

JUn-02

Jul~02

Aug-02

Sep-02

O¢\~02

Nov-02

08902

Jan~03

#eb-03

Mar-D3

Apr-03

May-03

164

267

212

216

127

90

104

99

N B

88

71

59

169

276

217

218

131

91

10s

100

126

94

73

so

97.04%

96.74%

97 70%

99 08%

96.95%

98.90%

98 11%

99.00%

93.65%

93.62%

9726%

98 33%

16.94%

17.76%

15.00%

9.53%

17.21%

10.43%

13.61%

995%

24 38%

24.44%

16.32%

1280%

20940

32374

27533

29838

25955

2110s

24502

22sa0

28446

25065

19879

20411

22207

35804

29728

32003

27701

22478

26174

24652

31092

26751

20970

21552

94.29%

9042%

92.62%

93.23%

93.70%

9391 %

93.61%

93.22%

91.49%

93.70%

94 B0%

9471°a

-1.5

-3.55

-2.85

-343

-1.53

-1 .99

-1 89

-23

-0.87

o.09

~095

-1 25

-1.93

~3 16

-2.73

-3.08

-1 93

-2.21

-2 15

-2.4

-1.53

-0.95

-1.58

-176

Business (Pa . )

Date CLEC Num CLEC Dem CLEC Res( CLEC sm : QwestNun Qwest Den Qwest Real ModZS¢ r Pa So'
Jun-02

-M-02

Aug-02

Sep-02

om-oz

Nov-02

n e w s

Jan-03

Feb03

Mar-03

Apr-03

Mav-03

18

23

18

16

23

9

13

20

26

21

12

10

19

25

18

18

24

9

14

20

26

23

12

12

94.74%

92.00%

100.00%

88.89%

95.83%

10000%

92 86%

100.no%

100 00%

91 .30%

100.00%

83 33%

22.33%

27.13%

0.00%

31.43%

1998%

0.00%

25.75%

0.00%

o 00%

28 18%

000%

37.27%

2392

3735

3388

3615

3013

2251

2558

2607

3254

2807

2452

2372

2681

4342

3701

3875

3303

2471

2764

2885

3575

3053

2678

2581

8922%

86 02%

9154%

93.29%

91 22%

91.10%

9255%

90 36%

91.22%

91 94%

91.56%

91 90%

-0.77

-0 BE

-1 29

0 74

-0.a

-0.94

-o 04

-1 46

-1 58

0 19

-1.05

1

-1.47

-1.52

-1.78

-G55

-1.48

-1 57

-1 03

4.88

-1.96

-o 89

-1 64

-039

Centrex Parity)

Date CLEC Num CLEC Den: CLEC RBSI. CLEC Sta E Qwest Nutt Qwest Den Qwes\ RasaModZ$cr Pa Ser
Jun-U2

JUI~02

Aug-02

Sep-02

0cI-02

Nov-02

DeC-02

JaN-03

Feb-03

Mar-D3

Apr-03

May-03

he
79

95

85
82

81
he
7B

62
57

55

47

B2
112

10s

100

so

100
79

97

84
67

57

as

804s°.

70 54%

89.62%

85 00%

89 13%

B1 00%

87.34%

80 41 %

73.81 v

85.07%

96.49%

83 93%

Centrex21 (Panty)

Date CLEC Num CLEC Den: CLEC Rest CLEC Std I QwestNun Qwest Den- Qwest Resl Modzscr Party Sci
JUN-02

Jul-02

Aug-oz

Sep-02

0o!-02

Nov-02

De¢-02

Jan-03

Feb-03

Mar-03

Apr~03

MBV-03

1

1

2

1

1

2

2

1

2

1

1

2

50 00%

1 OD 00%

100.00%

100.00%

10000%

100.00%

5000%

0.0o°.

000%

0.00%

0.00%

000%

855

1250

1203

12so

1004

683

935

871

1041

9e7

846

843

961

1492

1340

1394

1145

7a1

1028

972

1154

1071

920

919

88 97%

83.78%

89.78%

92.54%

87.69%

87 45°.

90.95%

8961 as

90.21%

9216%

91 96%

91 73%

0.99

-O 34

-0 4

-o 32

-O33
-041

-04

-1 21

-1 24

-1.19

-1 2

-1 25

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

June 20, 2003 Page 330 of 364



MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9B - RepalrAppointm ends Met (Percent) - Dispatches outside MSAs

Residence a )
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Apr-03

Mav-03

12

12

13

20

9

7

17

13

12

s

s

3

12

12

14

20

9

7

1 1

13

12

6

6

3

10000%

100 00%

92.86%

100 00%

10000%

10000%

100.00%

100 00%

100.00%

100.00%

10000%

10000%

0.00%

0 0 0 %

25 75%

0.00%

000%

0 00%

o 00%

0 W %

0.00%

0.00%

o 00%

0 00%

2354

4097

3656

3732

3273

2437

2880

2467

2864

2663

2071

2384

2447

4260

3789

3893

3428

2520

3006

2544

2944

2746

2111

2454

96.20%

96 17%

9649%

9586%

95.48%

96 71 %

9581 %

9s 97%

9728%

96.98%

97.83%

97 15%

-0 SO

-o 89

0.7

-0.93

-o.ss

-049

-0 BE

-o so

-0 58

-043

-0.35

- 0 3

-1.42

~1.42

-0.57

-1 58

-1.4

-1 3

-1.52

-1.39

-1 35

-1 25

-1.22

-1 LB

Rx

Centrex Panty)

Date CLEC Num CLEC Den: CLEC Real CLEC Std r I est Nurr Qwest Den- Qwest Rest Ml>dZ$c r Panty Ser

JUn~02

Jun-az

Aug-02

Sep~02

CC(-02

Nov-02

Dec-02

Jan-03

Femme

Mar~03

Apr-03

May-03

7

22

15

12

18

12

18

12

15

14

11

10

9

27

19

15

20

13

20

12

18

15

13

11

77 78%

81 48%

78 95%

80.00%

80 00%

92 31 %

90 00%

100 00%

83 33%

SO 33%

as 62%

90 91v.

sI
- x x-x-x-x-x-x--x-x-x

._ , •
.' a • U* ._°, s • •

,g

100.00% x

9800%

9600%

o s4.oov.
cm

92.00%

9000%

BB of%
N N

9
SW

N
9
Ta
o

8
¢

2

no
.Lm
E

N

8a 3
N N9 o 8 9 8

: Q  4 > :: : w o mW < m z 9

z*>

9
>
i v

E

- - -X~ - -CLEC Resutl Qwest Result

Business (Parks)

ga le CLEC Num CLEC Den: CLEC Rest CLEC Sid r Qwest Nurr Qwest Den- Qwest Resl Modzscr Pa Scf
JUn-02

Jul-o2

Aug-02

sep-02

0C\-02

Nov-02

DeC-02

Jan~03

Feb~03

Mar-03

Apr-03

Mav-03

1

0

8

0

1

1

2

1

1

1

6

1

1

1

2

1

100.00%

0 09%

100.00%

0.00%

10000%

100.00%

100.00%

10000%

0.00%

0 00%

0.00%

0.00%

o.o0%

0.00%

0 00%

0.00%

318

50s

yes

535

435

328

297

357

378

321

336

303

326

529

488

s48

472

337

307

371

3B8

334

347

313

9 7 5 5 %

9 5 4 6 %

9 5 4 9 %

97.e3°.

92 16%

9 7  a n

96 74%

96 23%

9 7 4 2 ° .

96 11%

96.83%

96 B1'Q

-0.16

2 of

-0.53

2.26

-0.17

-02

-023

~0 is

-1.1

0 2 2

-1.32

0 3 7

-11

-1 12

-1 14

-1 11

W e

8o
<9

100 00%
90.00%
80.00%
70 00%
60 00%
5000%
40.00%
30.00%
20.00%
10.00%

0.00%
N
9
o
o

N
9

m 3 8 m
(D 2 Q "1

ea
9

: a a
E 4

N ¢'J of ofa Q 9 8 9
.Q0 3:
LL E

No
é.

N
9
'51

4.
w

\ I  \

I I
I I

\ I \
I I \

\  : I

N N
9 9c as
-a <

_ - -x- I - CLEC Resume Qwest Result

*  1
, o  •  •  • r

Centrex 21 (Panty)

Date CLEC Num CLEC Den: CLEC Rest. CLEC Sm r Qwest Nurr Qwest Den- Qwest Res' ModZScr Party Ser

Jun-02

Jul-02

Aug-02

Se p0 2

QC(-02

Nov-02

Deo42

,}3N-03

Feb-03

Mar-03

Apr-03

Mav-03

2

a

2

1

1

3

2

3

2

1

1

3

100 00%

100 00%

10000%

100 00° .

100 00%

100.00%

0.00%

0 00%

0.00%

0 00%

000%

0 00°.

66

BB

103
97

B2
76

SO
71

98

as
76

79

69

94

106

101

90

80

73
72

102

87

80

84

95 65%

94 68%

97 17%

9604%

91 11%

95 00%

93 1s° .

98 61%

as 08%

96 55%

95 00%

94 05%

-033

-035

-044

-027

-D23

-043

-1.2

-1.21

-1 27

-1 16

-1 14

.1 26

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

<5

100.00%
9 0 0 0 %
80.00%
70.00%
60.00%
5 0 0 0 %
40.00%
30.00%
2 0 0 0 %
1000%
0.00%

No N N No o Q
5 3
< Cf)

u
o

N N mo 8 Q Q 8 8
6 a is 8a ""» u.. 2E:

z
m a

E <

-X- - - CLEC Result Qwest Result

I

100 00%
9000%
80.00%
7000%
6000%

o so00%
<9 4000%

3000%
20.00%
1000%
000%

N

1
g U ¥ -; 4 ¥

N N N N

D 9 9 9
8 so.
D u. <

N

9 3
5

m on
9 9
c 4:
Ru UW

in
9
m

E

m m9 o
as
2

-x - - CLEC Result • Qwest Result

June 20. 2003

t

Page 332 of 364



MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Pement)
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Date CIEC Num CLEC Den: CLEC RBSI CLEC so r Qwest Nunr Qwest Den-Qwest Real Modzscr Paris Ser
M 402

JUl-02

Aug»D2

asp-oz

o<.~w2

Nov-02

De0-02

Jan-os

Feb-03

Mar~03

Apr-03

May-03

19

11

8

11

14

s

14

6

12

9

9

8

43

44

36
34

42
22

28

34
42

36

26

25

44. 1 av

25.00°/

22.22 A

32.35%

33.33%

36.36%

50.00%

17.65/

28,57 /

25.00%

34.62%

32.00%

49.66%

43230%

41.57%

46.78%

47. 14%

48. 10%

50.00%

38. 124

45.1B°/

43.30%

47.57%

46.65%

1720

2507

2189

2292

2113

1470

1777

1847

19B2

BOB

1535

1615

sssz

8477

7385

1713

6830

5054

5559

5934

6755

5968

5422

5165

30.43%

29.57%

29.64%

29.12%

30.94%

29.09%

31.97 /»

31.13%

29.34%

30.29%

30.15%

31.27%

1.89

~0.66

-0.97

035

0.35

0.75

1.97

-1 .69

-0.11

-0.69

0.5

0,1

o.1s
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-1.59
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-0.T9

-0.55
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-1.42

-0.69
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Date CLEC num CLEC Den: CLEC Rest CLEC std QwestNun Qwest Den. Qwest Rest Modzscr Parity Ser

Jun-02

Ju1-02

Aug-02

Sep-D2

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr»oa

nay-os

67

86

BE

54

79

59

ea

48

57

so

42

36

190

273

251

205

219

198

161

191

184

155

138

125

35.26%

31.50%

33.47 L

26.34%

36.07%

29.80%

23.60%

25.13%

30.98%

34.84%

30.43%

28.80%

Centrex 21 Diagnostic
I
Date CLEC Num CLEC Den: CLEC Real CLECS\dE Qwest Nu Qwest D801Qwest Res:MOdZS¢! Pa' Ser
Jun-02

JUl-02

Aug-02

Sep-02

Oct-02

Nov-02

D e o n

JaN-03

Feb-03

Mar-03

Apr-03

May-03

o
1

s

4

0

1

2

1

0

2

1

1

5

9

9
2

3
2

3

2

3

5
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20.009'

5556°/

44.44%

0.00%

33.33%

100.00°/

33.337

0.00%

66.67%

20.00%

0.0o6

40.00 k

49.69%

49.69%

0.00%

47.14%

0.00°/

47.14%

0.00%

47.14 /0

40.00 /
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829

658

647

640

524

529

603

S16

$47

537

473

1965

2798

2440

2534

2212

1728

1904

1ss0

2181

2038

1836

1701

29.52%

29.53 /

26.97%

25.53%

28.93%

30.32 A

27.78%

30.45%

28.24%

26.84%

29.25%

27.81 A

-0.65

~0.47

1 .76

1,21

-Q_g
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1.89

0.21

-0.86

1 .2

4,39

-1 .39

-1 .29

0.07

-0.26

-1.55

4>.s6

0.03
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-1 .52

_0_27

-1 .24
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Cu$tomer~Related Trouble Reports (Percent)
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L̀ >ate CLEC Num CLECDen:CLECRest CLEC Std r Qwest Nurr Qwest Den- Qwest Real Modzsc! Pa So'
Jun-oz

JOl-02

Aug-02

SGP-02

r e m :

Nov-02

DGC»02

Jan-03

Feb-03

Mar-03

Apr~03

May-03

0

0

2

1

0.00%

0.00%

0.00%

0 0o° .

411

456

448

401

423

335

435

342

322
363

318

330

122s

1694

1561

1433

1316

1039

1120

1125

1118

1124

957

954

33.52%

26 92%

2870%

2198%

oz 14%

a2.z4° .

38 84%

30.37%

28.80%

32.30%

33 23%

34 59%

-0 9

-062

-155

-1 as

DS1 (Dlaqnostlc)

Gate CLEC Num CLEC Den:CLECReal CLEC sm zQwest Nurr Qwest Den- Qwest ReelModzsw Pa Sci
Jun-02

Jul-oz

Aug-02

Sep-O2

061-02

Nov-02

060-02

Mn-03

Feb-03

Mar-03

Apr-03

May-03

2

6

3
4

5

3
0

0
1
1

0
1

4

19

21
11

26
10

8
4

14

s

3
4

5000%

31 .58%
14 29%

3636%

19 23%
3000%

000%

000%
7 14%

is 67%

0.00%
25.00°.

50 00%

4648%

34 99%

45 10%

39 41° .

45 eau

0 o0° .

0 00%

25 75%

3727%

0 00%

43 30%

329
401

393

330

351
303

289
2e4

266

314

297
277

1529

1984

1951

1792

1715

1369

1408

1495

1672

1453

1485

1382

21 52%

2051 %

20 14%

1842%

20.47%

22.13%

20 53%

17.62%

1591 as

21 61 %

20.00%

20 04%

119

115

-067
14

-016

a s
-143

-092

-089
-029

-O 87

02B

-028

-0.3

-1.4

-0 15

-1 09

-0.64

-1 87

-1 ss

-1 54

-1 18

-1 53

-o BE

DS3 (Dla-4nosuc)

Date CLEC Num CLEC Den:CLEC R89 CLEC Std l:Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Pa Sur

Jun-02

JUl-02

Aug-02

Sep-02

Qc:-02

Nov-O2

Deo-02

J~8ri-03

Feb-03

Mar-03

Apr-03

Mav-03

6
14

8
14

17

18

15

8

3
12

12
18

22

31
44
47

30
45

32
41

21

31

31

37

27 27%

45.16%

18 18%

2979%

56 67%

40.00%

46 88%

19 51 %

14 29%

38 71 %

38 71 %

4865%

Frame Rely (Dnaqnostnc

Date CLEC Num CLECDene CLECR6sl CLEC Sta E Qwest Nurr Qwest Den Qwest Rest Modzscr Panty SCI'

Jun-02

JU1-02

Aug-02

Sep-02
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Ncv-02

Sec-D2

Jan-03

Feb-03

Mar~0J

Apf»03

Mav-03

75

101

78
71

74

50
55

45

Hz
59

66
70

315
458

408

397

328

267

280

255
302

285

275

244

23.81 %

22 05%

is 12%

17.88%

22 56%

1873%

1964"/.

17 65%

20 53%

20 70%

24 00%

pa 69%
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MR-10 - Customer~Related Trouble Reports (Percent)

US Trunk Diagnostic

Date CLEC Num CLEC Den: CLEC Real cLacsmr QWUSINLI Qwestllen- Qwest Real Modz$a' Ser
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45,00y

18.1 by
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36.36%

26.67%

30.77%

20.83%
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37.27%
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46. 15%
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I a - a s
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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IMR~1O - Customer-Related Trouble Re orts (Percent)
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MR-11 - LNP Trouble Reports Cleared
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Bl-1 - Tame to Provide Recorded Usage Records
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BI-1 - Time to Provide Repo red Usage Records

Time to Provide Usage Reeovds (Psreent) Jointly-provided Switched Access (Bl-1B)(Benchmark)
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BI-1 - Time to Provide Recorded Usage Records
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BI-1 - Time to Provide Recorded Usage Records

Time to Provide Usage Records fcAT10 (Average Do 'Si UNEs and Resale A.1gregate (BI-1 C-2 ) (Diagnostic)
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Bl-2 Invoices Delivered within 10 Days

Invoices Delivered within 10 Days (Percent) All (BI-2 ) (Panty)
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BI-3 - Billing Accuracy - Adjustments for Enurs

Billing Accuracy- Adjustments for Errors (Pennant) UNEs and Resale A;-gregate(BI-3A ) (Parity)

Date CLEC Num CLEC Dem CLEC R€S\ CLECSM : Qwest Nutt Qwest Den~Qwest Real M od z sa Parity So
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2940292.e
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2922931 .7
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2772919.6

27s2010.7
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3259963.5
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-4.38

1477.98
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I
u
U

1000014
90.00%
00.00%
100016
00.004
soooss
400094
30.00%
200094
m00*
000%

8 8 8 8 8 8 8 8 8 8 8 8

X- - - CLEC Resume 5 Qwest Result

June 20. 2003 Page 349 of 364



•BI-3 - Billin Accuracy - Adjustments for Errors
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Nov-O2
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Jan~03
Feb-03
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Apr-03
May-03
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156512.97
149976.69

151874.7
13767S.11
138007.91
121340.35
54307. 16
59396.32
58917.56
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Bl-4 - Billing Completeness

Billing Cam :oleteness (Percent) UNEs and Resale Aggregate Bl-4A ) (Parity
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9.75
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BI-4 - Billing Completeness
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134702.32
152151 .37
156512.97
149976.69

151874.7
137e7e.11
138007.91
121340.35
54307. 16
59396.32
58917.56

143104.88
134702.32
152151 .37
156512.97
149976.69
151874.7

137676.11
1ss007.91
121340.35
54307.16
59396.32
58917.56

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Bl-5 - Billing Accuracy & Claims Processing

Billing Accuracy & Claims Processing . Acknowledgment (Percent) All (BI-5A) (Benchmark)

Date Num Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb~03
Mar-03
Apr-03
May-03

42
111
233
330
278
251
238
312
209
293
296
368

46
124
233
331
279
252
238
314
214
294
297
373

91.30%
89.52%

100.00%
99.70%
99.64%
99.60%

100.00%
99.36%
97.66%
99.66%
99.66%
98.66%

BillingAccuracy a ClaimsProcessing - Resolution (Percent) All (Bl-5B )(Benchmark)

Date Num Denom CLEC Result
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

101
109
213
164
252
155
227
203
206
211
303
285

112
146
221
164
252
155
227
206
Zoe
214
310
288

90. 18%
74.66%
96.38%

100.00%
100.00%
100.00%
100.00%
98.54%

100.00%
98.60%
97.74%
98.96%

s I
x
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DB-1 - Time to U ate Databases
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vi'

Date Qwest I CLEC Aggregate Result
Jun-02
Jul-02
Aug-02
Sep-02
oc:-02
Nov~O2
Dec-02
.ian-03
Feb-03
Mar~03
Apr-03
May-03

3:22
2:33

2:59

1 :44

1 :36

1 :32

1 :36

1 :57

1 :45

2:01
1:49

2:27

'Ame to Update Databases (Avg Sec) LIDB (DB-1 B) (Panty)
Date Qwest / CLEC Aggregate Result
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03

1.47
1.32
1 .26
1.27
1.75
1.46
1.47
1 .42
1 .74
1 .42
1.03
1.03

cos

oho ,x
_x.*.-x' "X-M
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8:2
1:21

8 933888 § 8 3
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Time to Update Databases (Avg Sec) Directory Llstlng (DB-1 C-1) (Panty)
Date Qwest / CLEC Aggregate Result
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

0.09

0.11

0.09
0.11

0.16

0.15

0.18
0.19

0.14

0.14

0.20

0.15
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DB~2 - Accurate Database Updates

Accurate Database Updates Percent Directs Listing DB-2 C-1 Part
Date Qwest / CLEC Aggregate Result
Jun-02
Jul-o2
Aug-02
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

95.87%
94.42%
96.27%
92.55%
97.70%
98.66%
99.28%
97.68%
98.86%
99.40%
99.44%
99.39%
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DA-1 - Speed of Answer - Directory Assistance

PartSpeed of Answer - Directory Assistance (Avg Sec DA-1
Date Qwest / CLEC Aggregate Result
Jun-02
Jul-02
Aug-02
Sep-02
OCt~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

8.54
8.77
8.36
8.68
8.66
8.45
8.01
8.24
8.35
7.71
7.55
8.23
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OS-1 Speed of Answer - Operator Services

Speed off Answer - Operator Services (Avg Sec) (OS-1 ) (Parity):;

F.;

38

Jun-02
Jul-02
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Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

Date Qwest / CLEC Aggregate Result

,.x_
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NI-1 - Trunk Blocking
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Nl-1 - Trunk Blocking

r'
Trunk Bled<age to Qwest Tandem Offices (Percent) (Nl-1C ) (Diagnostic)

8 §8 a s
-9.285I

-4-

140%
1.zuss-
LGU*-
unas-

8  m * .
0.48%

.
o.oosax-x

§ 8 s i s 3 3-9 - 3 a 8

-cLEcRuunlI

Trunk Blodtage Ia Qwusf End Offices (Percent) (Nl-1D ) (Diagnostic)
OSU*
oAoA .
0.10% .
0.60% .

E 0.505 .
o o.4oss -

o.aoss .
ozoas .
0.10* .
o.ooss x

»

Y

>x

3

N
o

c:9

3  g  g g  n  s  s  3  3
3333338833

--ah--cLscnnulzlI
a
s
8
¢

Date Numerator Denominator CLEC Result Standard Deviation
Jun-02
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

0
3.51
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55.69
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0.00%
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0.84%
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0.11 %
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0.00%
0.41%
3.59%
2.97%
0.04%
0.52%
0.59%
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5.25%
0.43%
0.20%

Date Numerator Denominator CLEC Result .4Standard Devil .
Jun-02
JUl-02

Aug-02
Sep-02
Od-o2
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

3.34
o

133.17
112.95
213.37
234.36
127.65
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150.17
95.85
28.85

5.s.

22680
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..2agg§
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0.55%
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0-921%

0.15%
0.00%
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2.39%
4.27%
3.8114.
2.00%
1.94%
4.03%
3.18%
1.10%

...Q-2595
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NP-1 - NXX Code Activation

NXX Code Actlvahon(Percent) (NP-1A ) (Pamyl
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CP-1 - Collocation Completion Interval (Average Days)
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Scheduled Interval 90 Calender Days or Less (CP~1A ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

140
78

126

110
73
69

2
1

2

2

1

1

10.00
78.00

83.00

55.00
73.00
69.00

8.48

24.04

X ,X.-xx'
_.xx

Scheduled Interval 91 to 120 Calendar Days (CP-1B Benchmark
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

80
e4
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65
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436
259
S32

1
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3
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1
1

e
3

7

80.00
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70.00
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72.67
86.33
90.29

0.08

14.87
16.20
15.90

Scheduled Interval 121 to 150 Calendar Days (CP-1C) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
NQv~02
Dec~02
Jan~03
Feb-03
Mar~03
Apr-03
May-03
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68
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131
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206

76
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4

2

1

1

3
2

1
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68.00
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65.50
98.00
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0.00
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)

8Non-Folcasted & Late Forecasted Collocations (CP -28 ) (Benchmark)
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Collocations with Intervals Longer than 120 Days (CP-2C) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
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CP-3 - Coilocation Feasibility Study Interval (Average Days)
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Collocation Feasibility Study Interval (CP-3 ) (Benchmark )
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

a

Jun-02
Jul-02
Aug-02
Sep-02
OCt-02
NOv-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

2
35
26

8
55

27
52
18
72

130

1
4
3

1
7

4
6
2
9

17

2.00
8.75
8.67

8.00
7.86

6.75
8.67
9.00
8.00
7.65

0.38

0.50
0.82
0.00
1.22
1 .93
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CP-4 - collocation Feasibility Study Commitments Met (Percent
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Collocation Feasibility Study Com fitments Met (CP-4 ) (Benchmark)

Jun-02
Jul~02
Aug-02
Sep-02
oc:-02
NOV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03

3
4
5
2
2
8
1
g

13
2

13
18

3
4
5
2
2
8
1
9

13
2

13
18

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Date CLEC ResultCLEC Denom ' ALEc Std DevCLEC Num
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